7 deBpana 1992 roaa N 2300-1

POCCUMCKAA ®EAEPALIUA
3AKOH
O 3ALLMTE MPAB NOTPEBUTENEMN

CrNMCOK U3MEHAIOLLUX AOKYMEHTOB
(B pea. denepanbHbix 3aKoHOB 0T 09.01.1996 N 2-03,
071 17.12.1999 N 212-®3, 01 30.12.2001 N 196-®3, o1 22.08.2004 N 122-®3,
071 02.11.2004 N 127-®3, 01 21.12.2004 N 171-®3, o1 27.07.2006 N 140-®3,
o7 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, ot 25.10.2007 N 234-$3,
o1 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-®3,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3, ot 25.06.2012 N 93-03,
o1 28.07.2012 N 133-®3, 01 02.07.2013 N 185-$3, 01 21.12.2013 N 363-P3,
o7 05.05.2014 N 112-93, ot 13.07.2015 N 233-®3, o1 03.07.2016 N 265-$3,
071 01.05.2017 N 88-®3, o1 18.04.2018 N 81-$3, o1 04.06.2018 N 133-93,
01 29.07.2018 N 250-®3, o1 18.03.2019 N 38-®3, o1 18.07.2019 N 191-®3,
07 02.12.2019 N 425-®3 (pea. 22.12.2020), ot 24.04.2020 N 144-®3,
o1 31.07.2020 N 290-®3, o1 08.12.2020 N 429-93, o1 11.06.2021 N 170-93)

Hactoawmit 3akoH peryaMpyer OTHOLWIEHWA, BO3HMKaloWMe Mexay notpebutenamm u
W3roTOBUTENAMM, UCMOAHUTENAMM, MMMOPTEPamMK, MPOLAaBUAMM, BAAZE/NbLaMM  arperaTopos
nHpopmaummn o Toeapax (ycnayrax) npu npogaxke TOBapoB (BbINOAHEHMM pPabOT, OKasaHUWM ycayr),
ycTaHaB/AMBaeT npaBa noTpebuTtenelt Ha NnpuobpeTeHne ToBapoB (paboT, ycayr) Haa/1eXKalero KayecTea
1 6e30MnacHbIX A1 KU3HK, 340POBbA, UMYLLECTBA NOTPEbUTENEe U OKpYKalowel cpedbl, noaydeHue
uHbopmauum o ToBapax (pabortax, ycnyrax) U 06 Mx M3rotoBUTENAx (MCNONHUTENsX, NpoaaBuax), o
BAagenbuax arperatopos WMHpopmauum o ToBapax (ycayrax), MPOCBELLEHME, TOCYAAPCTBEHHYIO M
06LLECTBEHHYIO 3aLLMTY UX MHTEPECOB, a TaKXKe onpeaenseT MexaHUsm peannsaumm sTUxX npas.

(8 pen. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93, ot 29.07.2018 N 250-
®3)

OcHoOBHble NOHATUA, UCNONIb3yeMble B HacToALEeM 3aKoHe:

notpebutenb - rpaAaHWH, WMEILWMA HaMepeHWe 3aKasaTb WAM  npuobpectn  nmnbo
3aKa3blBaloLLM, NPUOBpPETAOLWNIA AU UCMONb3YIOLMA TOBapbl (paboTbl, yCayru) UCKAKYUTENBHO ANA
JNINYHBIX, CEMEMHbIX, LOMAWHMX W  WHbIX HYXA, He CBA3aHHbIX C  OCYLLECTBIEHUEM
npeAnpMHUMaTENbCKOM AeATEeNbHOCTY;
(8 pea. PepepanbHoro 3akoHa or 17.12.1999 N 212-93)

M3roToBMTE/Nb - OPraHM3auma He3aBUCMMO OT ee OpPraHM3auMoHHO-MPaBoBOM GOPMbI, a TaKkKe
WMHAMBUAYANbHbIV NpegnpuHMMaTeNb, MPOn3BoAALIME TOBAPbI ANA peanunsaumm notpebutensam;
(8 pea. PepnepanbHoro 3akoHa or 17.12.1999 N 212-93)

MCNONHWUTENb - OPraHM3auMa HE3aBMCMMO OT ee OpraHM3aLMOHHO-NPaBoBON GOPMbI, a TaKkKe
WMHOMBUAYANbHLIA  NpeanpuHMMaTenb, BbiNoAHAKOWME pPaboTbl  MAM  OKasblBalolWMe  YCAyru
noTpebutensm no BO3MesaHOMY LOroBopY;

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npogasey, - opraHnsaumA He3aBUCMMO OT ee OpFaHM3aLI,VIOHHO-I'IpaBOBOﬁ (I)OprI, a TaKXe



WMHAMBUAYANbHLIA MNpeanpuHMMaTENb, Peanusylolme ToBapbl MOTPEOBUTENsM MO AOrOBOPY Kynau-
npoaaxu;
(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-¢3)

absau ytpatun cuny. - PegepanbHbiii 3aKoH o1 21.12.2004 N 171-93;

HeaoCTaTOK ToBapa (paboTbl, ycayrn) - HecooTBeTcTBME ToBapa (paboTbl, ycayru) uau
06s3aTeNbHbIM TPeboBaHMAM, NPEAYCMOTPEHHbIM 3aKOHOM 160 B YCTaHOBNEHHOM UM MOPSAKE, UAn
ycnosuam pgorosopa (NpyM WX OTCYTCTBMM WAW  HEMOJIHOTE YCNOBUIA OObIYHO MpeabABAsAeMbIM
TpeboBaHUAM), AN Lenam, AN KoTopbix Toeap (paboTa, ycayra) Takoro poaa obblYHO UCNONb3yeTCs,
WA Lenam, 0 KOTOpbIX NpogaseL, (McnonHWUTenb) Obll NOCTaB/eH B M3BECTHOCTb MoTpebuTenem npu
3aK/Il0YEeHMM 40roBopa, UamM obpasuy u (MaM) onMcaHMIO NpPKU NpoJarke ToBapa no obpasuy 1 (Mau) no
OnucaHuio;

(8 pen. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-$3)

CYLLECTBEHHbI HeAoCTaTOK ToBapa (paboTbl, ycayrn) - HeycTpaHMMbIM HeaoCTaToK WAu
HeAO0CTaTOK, KOTOPbIN He MOKeT ObITb ycTpaHeH 6e3 HecopasMepHbIX PAacXof0B UM 3aTpPaT BPEMEHMH,
WK BbISBAAETCA HEOA4HOKPATHO, UM NPOABAAETCA BHOBb NOC/E €ro YyCTPaHeHUA, nan apyrue nofobHole
HeaoCTaTKy;

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-03)

H6esonacHoCTb ToBapa (paboTbl, ycayrn) - 6esonacHOCTb ToBapa (paboTbl, YCAYrU) ANA XU3HMU,
3/10pOBbA, MMyLLECTBA MNOTPEOUTENs W OKpPyXawlein cpedpl Npu  OObIYHLIX YCAOBUAX €ro
MCNONb30BaHUA, XPaHEHWsi, TPaHCMOPTUPOBKU W YTUAM3aALMM, a TaKXKe 6esonacHocTb npouecca
BbINONHEHUA paboTbl (OKasaHuA ycayru);

YyrNoO/HOMOYEHHAnA  M3roToBuTesem  (MpoAaBLOM) OpraHM3auusa  WAW  YNOJHOMOYEHHbIV
nsrotosuTenem (NpoaaBuUOM) MHAMBUAYANbHbLIA nNpeanpuHUMMaTens (ganee - yNoJAHOMOYEHHas
OpPraHM3auMa WAM  YNOJHOMOYEHHbIN  WHAMBWUAYAJbHbIA NpeanpuHMMaTeNb) - OpraHuWsauwms,
OCYLLECTBAAIOWAA ONPEAENEHHYIO AEeATENbHOCTb, WAM OpraHusauus, CO34aHHas Ha TeppuTopuM
Poccuiickoit depepauumn msrotoButenem (NpoaaBLoOm), B TOM 4YMCIE WMHOCTPAHHbLIM W3roTOBUTENEM
(MHOCTpaHHBIM MPOAABLOM), BbIMOJHAOWME ONpeaesieHHble GYHKUMM Ha OCHOBaHWM [0rosopa C
nsrotosuTesieMm (NPogaBLOM) M YNOJHOMOYEHHbIE UM Ha MPUHATME U yA0BAETBOPEHWe TpeboBaHMUM
notpebuteneid B OTHOWEHUM TOBapa HeHaANe)Kallero Kayectsa, /AnbO UHAMBUAYANbHbIN
npeanpuHMMaTte b, 3aperncTpUpoBaHHbIN Ha Tepputopun Poccuitickoit Penepaumn, BbINOAHAIOLWMIA
onpegeneHHble GpYHKLMM Ha OCHOBaHWW AOroBopa C M3rotoButenem (NpoAasLoOm), B TOM 4uc/ie C
MHOCTPAHHbIM M3roToBMTENEM (MHOCTPAHHLIM MPOAABLLOM), U YNOJHOMOYEHHbIN MM Ha NPUHATUE U
yZoBneTBopeHue TpeboBaHMii NoTpebuteneli B OTHOLIEHUM TOBapa HEHAA/IEXKALLEro KayecTBa;

(ab3aL BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMNopTep - OpraHM3auMa HEe3aBUCMMO OT  OPraHM3aLMOHHO-NPaBOBOM  GOPMbI  UAU
WMHAMBUAYANbHLIA NpeanpUHUMMATENb, OCYLECTBAAIOWME MMMOPT TOBapa ANA ero nociaegylouiein
peanusaumn Ha Tepputopun Poccuiickoii degepaumy;

(ab3aL BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

BNagenel, arperatopa WHpopmauum o ToBapax (ycnyrax) (ganee - Bnageneu, arperatopa) -
OpraHuM3aumMa He3aBMCMMO OT OpraHM3aLMOHHO-NpaBoBoW  ¢opmbl  MBO  UHAMBUAYANbHbIN
npegnpuHMMaTe b, KoTopble ABAAIOTCA BAALENbLAMM NPOrpaMmbl A8 3EKTPOHHbBIX BbIYUCAUTENbHbIX
MaWwuWH ©  (uan) BRagenbuamy caita w  (MAM)  cTpaHMubl  caliTa B MHGOPMALMOHHO-
TENeKOMMYHUKALMOHHOW ceTn "MHTepHeT" M KoTopble MpeaocTaBAAloT NOTPebuTento B OTHOLEHUM
onpegeneHHoro ToBapa (ycayrM) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMUTbCA C MNpeasoXKeHUem
npoAasua (MCNONHWUTENA) O 3aKNOYEHMM O0rOBOPa Kyn/M-Nposaxku ToBapa ([oroBopa BO3ME3AHOro
OKasaHuA YCAyr), 3aKkaluuTb C NpPoAaBUOM (MCNOAHUTENeM) AO0roBop Kynau-npodaxku (aorosop
BO3ME34HOIO OKasaHWA YCAyr), a TaKXKe MPOM3BEecTU NpeaBapuUTe/IbHYI0 OnnaTy yKasaHHOro ToBapa
(ycnyrv) nytem HanuuHbiXx pacyetoB AM60 MepeBoAa AEHEXHbIX CPeACTB Bnadesblly arperatopa B



pamKkax npumeHsaembix Gopm Oe3HaNNYHbIX PacyeToB B COOTBETCTBUM C MNyHKTOM 3 cTaTbu 16.1
HacToswero 3akoHa n PepepanbHbiM 3aKoHOM OT 27 uioHA 2011 roga N 161-®3 "O HauuMoHanbHOM
naaTexXHowu cucteme".
(ab3aL, BBepeH dPepepanbHbIM 3aKoHOM OT 29.07.2018 N 250-93; B pes. PepepanbHOro 3akoHa oT
31.07.2020 N 290-93)

Fnaea |. OBLLME NONOXKEHUA
CraTba 1. MpaBoBoOe peryanpoBaHue OTHOLWEHMIT B 061aCTH 3aLuTbl NpaB noTpeburenei

1. OTHOwWweHMA B 0b6s1acTM 3alMTbI NpaB noTpebutenen perynmpytotca MpaxKaAaHCKMM KOZEKCOM
Poccuiickoit deaepaumm, HacToAWUM 3aKOHOM, ApyruMn peaepanbHbIMU 3aKOHAMU (fanee - 3aKOHbI) U1
NPUHMMAEMbIMU B COOTBETCTBMU C HUMM WHbIMW HOPMATMBHbIMWM MPABOBbIMM aKTaMu Poccuiickomn
depepaunmn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. MpaBuTenbctBo Poccuiickoit depepaumm He BhpaBe nopydYatb ¢eaepasnbHbiM oOpraHam
MCMONHUTEIbHOW BNACTU MPUHUMATbL aKTbl, COAEPKALLME HOPMbI O 3alLMTe NpaB NnoTpebutene.

MpaButenbctBo Poccuitickolt degepauumn BnpaBe u3gaBaTb A8 noTpebutens M npoaasua
(nsrotosuTens, WCNONHUTENA, YNOJIHOMOYEHHOM opraHu3aumm nnm YNONHOMOYEHHOIO
MHAMBMAYANbHOIO NpegnpuHMMaTtens, MmnopTepa, BAagenbla arperatopa) npasuna, obsasaTesbHble
NpW 3aKAOYEHUN U UCMONHEHUM MNYyBAUYHBIX [OroBOPOB (LOrOBOPOB PO3HMYHOM KyNAU-MPOAAXKW,
3HeprocHabKeHuA, OroBOPOB O BbINOAHEHUM PaboT 1 06 OKaszaHMK ycayr).

(ab3aL, BBepeH degepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93; B pesn. PepepanbHOro 3akoHa oT
24.04.2020 N 144-03)

A63au yTpatun cuay ¢ 1 aerycta 2011 roga. - PesepanbHblii 3akoH oT 18.07.2011 N 242-93.
Cratba 2. MexayHapoaHble aorosopbl Poccuiickoii Pegepaumnmn

1. Echm meXKayHapogHbIM AoroBopom Poccuiickoit depepaumm ycTaHOBAEHbI MHblE NpaBuaa o
3almMTe npas noTpebuTtenelt, yem Te, KOTOpble NPEeAYCMOTPEHbl HACTOALLMM 3aKOHOM, MPUMEHAIOTCA
npaBsuaa MexayHapoaHOoro 4orosopa.

2. PelleHWss MeXrocygapCTBEHHbIX OPraHoB, MPUHATbIE Ha OCHOBaHUM  MOJIOXKEHUNH
MeXAYyHapoaHbIX pgoroBopoB Poccuitickoli depepaummn B MX  MUCTONKOBaAHMM, NPOTUBOpPEYALLEM
KoHctuTyummn Poccuiickoit ®epepaumm, He noanerkaT UCNoAHeHUO B Poccuitckon ®epepaumnmn. Takoe
NPoOTUBOpPEUYME MOKET BbITb YCTaHOB/NEHO B NOpAAKe, onpeaeseHHOM deaepanbHbIM KOHCTUTYLMOHHbIM
3aKOHOM.

(n. 2 BBegeH depepanbHbiM 3aKkoHOM oT 08.12.2020 N 429-93)

CraTba 3. MpaBo notpebuteneii Ha npoceelleHne B 061aCTH 3aLWUTbI NpaB NoTpebuTtenen

1. MpaBo noTpebutenein Ha npocsBeweHne B 006n1acTM 3aWMTbl NpaB noTpedbuTenemn
obecrneymBaeTca MOCPEACTBOM  BKJ/IIOYEHMA  COOTBETCTBYHOWMX TpeboBaHMn B  deaepanbHbie
rocyapcTBeHHble o0bpas3oBaTesibHble CTaHZAapTbl W OobpasoBaTesibHble MNPOrpammbl, a TaKxkKe
nocpeacTBOM OpraHM3auumn cuctembl MHbOpPMaLMK noTpebuteneir o6 ux npasax U 0 HeobXxoauMbIX
OEeWUCTBUAX NO 3aLnUTe 3TUX Npas.

(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanvsaumm npaBa notpebuteneir Ha npocseleHMe B 06/aacTU 3alMUTbl MNpas
notpebuTeneit opraH rocyAapcTBEHHONO HaA30pa ocyLecTaseT GOpMMpPOBaHUE U BeAeHNE OTKPbITOro
M 0b6LeaoCTyNHOro rocyaapCcTBeHHOro WHPOPMAUMOHHOINO pecypca B 06nacTM  3almTbl  Npas
notpebuTeneit, KayectBa M 6esonacHOCTM ToBapoB (paboT, ycayr) B nopsaKe, YCTaHOB/EHHOM



MpasutenbctBom Poccuinickoit Peaepaunu.
(n. 2 BBeaeH dPegepanbHbim 3aKoHOM 0T 11.06.2021 N 170-93)

CratbAa 4. KauecTBo ToBapa (paboTbl, ycayru)

1. Npogasel, (McnonHUTENb) 0653aH NepeaaTtb NoTpedbuTento ToBap (BbINOAHUTL PaboTy, OKas3aTb
YC/yry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. Mpwn oTcyTcTBUM B AOroBope YC/AOBMIM O KadvecTBe ToBapa (paboTbl, ycnyru) npoaasel,
(vcnonHuTenb) obasaH nepepatb noTpebutento ToBap (BbINOAHUTL paboTy, OKasaTb ycayry),
COOTBETCTBYIOWMIA 06bIYHO MpeabABaaembiM TPeboBaHUAM M MPUrOAHbIN ANA Uenen, oA KoTopbIX
ToBap (paboTa, yc/iyra) Takoro poaa 06bIYHO UCMOb3YeTCA.

(8 pea. PegepanbHoro 3akoHa oT 25.10.2007 N 234-93)

3. Ecnm npogaasel, (MCNOAHWUTEND) NPU 3aKA0YEHMM AOroBopa Bbla MocTas/ieH noTpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHua ToBapa (BbINONHEHWA pPaboTbl, OKasaHUA YCAyru),
npoaasew, (McnonHUTens) 06asaH nepeaatb noTpebutento Tosap (BbINOAHUTL PaboTy, OKasaTb yCayry),
NPUroAHbIA ANA NCNONb30BaHUA B COOTBETCTBUM C STUMM LIENSAMMN.

4. Mpu npopaxe ToBapa no obpasuy w (M) onucaHuilo npogasel, 0b6s3aH nepenaTb
noTpebuTento ToBap, KOTOPbLIN COOTBETCTBYET 06pasLy U (Mn) onucaHuto.

4.1. MNpun npopaxe OTAENbHbIX BUAOB TEXHUYECKM CAOXKHbIX TOBApOB C NpeaBapuTesibHO
YCTaHOB/IEHHbIMM  MPOrPaMMaMmn  O1A  3/IEKTPOHHbIX  BbIYUCAUTENbHbIX MaWWH noTpebutento
obecneynBaeTcs BO3MOXKHOCTb WMCMO/b30BATb OTAE/bHbIE BUAbI TEXHUYECKM CNOMKHbIX TOBApOB C
npeaBapuUTeNbHO YCTAaHOBAEHHbLIMM NPOrpaMmamMun  ANA  S/1IEKTPOHHbIX BblYUCAUTENbHBIX MaLUKWH,
CTpaHaMM MPOUCXOXKAEHMA KOTOpbIX ABAatoTca Poccuiickaa depepauma vam agpyrue rocygapcrsa -
yneHbl EBpasMIMCKOro sKOHOMMYECKOro coto3a. lNepeyeHb OTAENbHbIX BUAOB YKa3aHHbIX TEXHUYECKU
C/IOXKHbIX TOBapoOB, MOPAAOK COCTAaBNEHUA W BeAEHMA nepeyHA nporpamm AnA 3SAEKTPOHHbIX
BbIYMCANTENBHbBIX MALUMH, CTPAHAMM MPOUCXOKAEHMA KOTOPbIX ABAAOTCA Poccuiickaa Pepepauma mnm
Apyrve rocygapctBa - useHbl EBPasMIMCKOro 3KOHOMMYECKOrO COto3a W KOTopble AO0/XHbl ObiTb
npeaBapuUTe/NIbHO YCTAaHOBJIEHbI, U NOPSAAOK UX NpeaBapuUTeNbHON YCTaHOBKM, BKAtOYaA TpeboBaHMA K
bYHKUMOHMpPOBaHMIO, onpeaensatoTca MpasutenbctBom Poccuitickolt ®egepaumm.

MpenBapuTeIbHO YCTaHOBJ/IEHHbIE MPOrPaMMbl A/ 3/EKTPOHHbIX BbIYUCAUTENbHBIX MaLLMH,
ucnosbsyemble notpebuTenemM Ha OTAEe/bHbIX BMAAX TEXHUYECKM C/IOXHbIX TOBApOB A/1A A0CTyna K
MHPOPMALMN Ha cailTax B MHGPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTu "MHTepHeT", A0NXKHbI
obecneumBaTb BO3MOMKHOCTb WCMO/Ib30BAaHMA 63 AO0MNONHUTE/NbHbIX HAcTpoeKk (Mo ymMoaYaHuio)
NOMCKOBOM CUCTEMbI, CTPAHOM NPOUCXOXKAEHNA KOTOPOI ABnaeTca Poccuiickas Peaepaumns uam gpyrme
rocysapctea - uneHbl EBpasuiMCKOro 3KOHOMWMYECKOTO COHO33a, B MOPAAKE, YCTaHOB/EHHOM
MpasutenbcTsom Poccuitckoit ®epepaunn. TpeboBaHMA K yKasaHHOW NOMCKOBOM CUCTEME M NMOPALOK ee
onpegeneHua yctaHasamBatotca MNpasuTenbcTBom Poccuiickont Pesepaumn.

(n. 4.1 BBeaeH dPeaepanbHbiM 3akoHOM oT 02.12.2019 N 425-d3 (pea. 22.12.2020))

5. Ecan 3akoHamuM WAM B YCTaHOBNEHHOM MMW MOPAAKe NpPeayCMOTPeHbl o06s3aTesibHble
TpeboBaHus K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTENb) 0683aH Nepeaatb NoTpebutento Tosap
(BbINOAHUTL PaboTy, OKa3aTb ycAyry), COOTBETCTBYIOLWMI 3TUM TpeboBaHUAM.

(n. 5 B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06a3aHHOCTM wu3rotoButena (ucnonHutensa, npopgasua) B obnacrtu
YCTaHOBNEHUA CPOKa cnyxbbl, cpoKka rogHocTn ToBapa (paboTbl), a TaKKe rapaHTUHHOro CpoKa Ha
ToBap (paborty)

1. Ha ToBap (paboty), npegHasHayYeHHbIN AN ANUTENbHOTO WCMNO/Ib30BAaHWUA, W3rOTOBUTE b
(ucnonHuTensb) BnpaBe ycTaHaBAMBaATb CPOK CAYKObl - Mepuod, B TeYeHMe KOTOPOro W3rotToBuTE b



(ncnonHuTenb) obs3yetca obecneunsatb NOTPEOUTENO BO3MOXKHOCTb MCMNONb30BaHMA ToBapa (paboTbl)
MO Ha3HAYeHWIO U HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEOCTAaTKM Ha OCHOBAHWUW MYHKTa 6 CTaTbu
19 n nyHKTa 6 cTaTbM 29 HacToAwero 3aKoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (McnonHutenb) o6A3aH ycTaHaB/AMBATb CPOK CAYXK6bl ToBapa (paboTbl)
O/UTENIbHOTO MOMb30BaHWA, B TOM YUC/AE KOMMIEKTYIOWMX U3Lenunin (aetanei, ysnos, arperaTtos),
KOTOpbIE MO UCTEYEHUN ONpeaeNeHHOro nepmMoaa MoryT NpeacTaBAsTb ONACHOCTb ANA KU3HU, 340P0BbA
noTpebuTens, MPUUMHATL BPES ero MMYLLECTBY UM OKPYIKaloLWel cpeae.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cnyx6bl ToBapa (paboTbl) MOXKET UCYUCAATBCA eAMHULAMU BPEMEHM, @ TaKMKe WHbIMU
eoUHULAMU M3MEpPEHUA (KMWIoOMEeTpaMu, MEeTPamu M MPOYUMKU eAMHULAMM U3MEPEHUA UcXoaa U3
dYHKUMOHaNbHOro Ha3HavyeHuMA ToBapa (pesynbTaTa paboTol)).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-3)

4. Ha npoayKkTbl NUTaHWA, nap@poMepHO-KOCMETUYECKME TOoBapbl, MeAUKaMEHTbl, TOBapbl
6bITOBOM XMMUM W  UHble NofAobHble ToBapbl (paboTbl) w3roToBUTENb (MCMONHUTENb) 06A3aH
yCTaHaB/AMBaTb CPOK FOAHOCTM - Mepuof, MO UCTeYeHWM KoToporo Tosap (paborta) cumTaetca
HEenpuroaHbIM A5 UCNO/Ib30BAHUA MO HAa3HAYEHMUIO.

(8 pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

5. Mpopaska ToBapa (BbiNo/sHeHWe pPaboTbl) MO UCTEYEHMM YCTAaHOBJIEHHOTO CPOKa FOAHOCTH, a
TaKKe ToBapa (BbINosHeHWe pPaboTbl), HA KOTOPbIA AOMKEH BbITb YCTAHOBNEH CPOK FrOAHOCTU, HO OH He
YyCTaHOB/EH, 3anpeLLaeTcs.

(8 pea. PepepanbHoro 3akoHa or 17.12.1999 N 212-93)

6. M3roToBuTENb (MCNONHMTENL) BNpaBe yCTaHaBAMBATb Ha ToBap (paboTy) rapaHTUIAHbINA CPOK -
nepuvog, B Te4yeHMe KOTOporo B c/yy4ae obHapykeHus B ToBape (paboTte) HepgocTaTKa WM3roTOBUTE/b
(ucnonHuTenb), npoaasel, YNoJHOMOYEHHAs OpraHM3auMa WaM YNOJHOMOYEHHbIN WUHANBUAYAbHbI
npegnpuHMmatens, umnoptep ob6A3aHbl ya0BAETBOPUTL TpeboBaHWs NOTpebuTens, yCTaHOBJ/IEHHbIE
ctatbamn 18 n 29 HacToAwero 3akoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb, BnpaBe MNPUHATb 0653aTeNbCTBO B  OTHOLIEHMW HEeAOoCTaTKoB  TOBapa,
OBGHAPY)EHHbIX MO WCTEYEHUM YCTAaHOBJEHHOrO MM TapaHTUIUHOTO Cpoka (gonosHUTeNnbHoe
06A3aTenbLCTBO).

(ab3aL, BBegeH PeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopepskaHne p[onosiHUTENbHOro 06A3aTenbCcTBa  M3rOTOBUTENS, CPOK  AEWCTBMA  TaKoro
0b6s3aTenbCcTBa M MOPAAOK OCYLLEeCTBAeHMA noTpebutenem npaB No Takomy o0653aTenbCcTBy
onpeaensoTca U3roToBUTEIEM.

(ab3aL, BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. MNpopasel, Brnpase YCTaHOBUTb Ha TOBap rapaHTUMHbLIA CPOK, €C/M OH He YCTaHOBJIeH
U3roToBuTENEM.

Mpoaasel, BNpase NPUHATL 06A3aTENLCTBO B OTHOLWEHMM HEAOCTAaTKOB TOBapa, 06HaPY»KeHHbIX Mo
NCTeYEeHUN rapaHTUIMHOIO CPOKa, YCTaHOBNIEHHOTO U3roToBuTenem (gononHuTenbHoe 06A3aTeNbCTBo).

CopiepyKaHue Aono/HUTeNbHOro obs3aTeNbcTBa NPOAABLA, CPOK AENCTBMUA TaKoro 0b6A3aTenbCTBa
M NOPALAOK OCYLLEeCTBAeHMA noTpebuTtenem npas no Takomy obasaTenbCTBY ONpenenstoTcs A40roBOpPoOM
mexay notpebutenem 1 NnpoaasLOM.
(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

8. U3rotoButenb (nNpoaasel) HeceT OTBETCTBEHHOCTb 3@ HEAOCTAaTKM ToBapa, OBHapy:KeHHble B



TeYyeHWe CPoKa AeNCTBMA A0NONAHUTEIbHOro 06a3aTeNnbCcTBa, B COOTBETCTBUM C ab3aLem BTOPbIM MYyHKTa
6 cTatbyM 18 HacToAwWero 3akoHa, a Noc/ie OKOHYaHWUA CPOKa AEeNCTBUS AOMNOHUTEIbHOrO 0643aTeNnbCTBa
- B COOTBETCTBUM C MYHKTOM 5 cTaTbu 19 HacToAwero 3akoHa.

(n. 8 BBegeH PeaepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

CratbAa 6. 0653aHHOCTb M3roToBUTeNA 06ecneunTb BO3MOKHOCTb PEMOHTA M TEXHUUYECKOro
obcnyXKMBaHMA ToBapa

MN3rotoBuTenb 0basaH obecneynTb BO3MOMKHOCTb MCMO/b30BaHMA TOBapa B Te4yeHune ero CpokKa
Cﬂy)-K6bI. Ona aTon Luennm N3rotoBsuTesib obecneynBaet PEMOHT N TEXHUYECKOE 06Cﬂy>+(MBaHl4€ TOBapa, a
TaKXe BbINYCK U MOCTAaBKYy B TOProsble U PEMOHTHbIE OpPraHn3aulun B HEO6XO,CI,MMbIX ANnAa peMoOHTa U
TEXHUYECKOTO 06CJ'Iy)KMBaHMFI obbeme w dCCOPTUMEHTE 3aMaCHbIX yactem B TeyeHue CPpOKa
npon3soAacTea ToBapa MU nocsie CHATUA ero ¢ NnpomsBoacTtBa B Te4eHUe CpPOKa Cﬂy>+(6b| TOBapa, a npu
OTCYTCTBUU TAKOIo CPOKa B TeHeHune AeCATU N1IET CO AHA Nepeaayun ToBapa I'IOTpE6MT€!'IPO.

CraTba 7. NpaBo notpeburena Ha 6esonacHocTb ToBapa (paboTbl, ycnyru)

1. NoTpebutenb nmeeT NpPaBo Ha To, YTO6bI ToBap (paboTa, ycayra) Npu OBbIYHbIX YCIOBUAX €ro
MCMNONIb30BaHWUA, XPaHEHWA, TPAHCNOPTUPOBKU U YyTUAU3AUMKM Obln 6e3onaceH Aas KU3HW, 340POBbA
noTpebuTensn, OKpPy»KatoLen cpenbl, a TaKKe He NMPUYMHAN Bpen MMYLLEeCTBY noTpebutens. TpeboBaHus,
KOTOpble A0/XHbl obecneymBaTb 6e30nacHOCTb ToBapa (paboTbl, ycayrn) ANA KMU3HM UM 340POBbSA
notpebuTensa, OKpyXKatower cpeabl, a TaKXKe npenoTBpalleHMe MNPUYMHEHMA Bpeda MMYLLEeCTBY
notpebutens, AsnstoTcA 06a3aTe/IbHbIMUM M YCTaHAB/AMBAOTCA 3aKOHOM WAW B YCTAaHOBJAEHHOM UM
nopsake.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3rotoBuTenb (UcnonHuTensb) oba3aH obecneunsatb 6e3onacHOCTb ToBapa (paboTbl) B TeueHue
YCTaHOBNEHHOrO CPOKa CAy»Kbbl M CpoKa rogHocTv Tosapa (paboTbl).

Ecnm B cooTBETCTBUM C NMYHKTOM 1 cTaTbM 5 HacTosillero 3aKoHa U3roToBUTE/b (MCMONHUTENL) He
ycTaHoBUA Ha ToBap (paboTy) cpok cny*bbl, oH 0653aH obecneuyntb 6esonacHocTb ToBapa (paboTbl) B
TeyeHue AecATU NeT Co AHA nepeaayum Tosapa (paboTbl) noTpebutentio.

Bpes, TMPUUYMHEHHbIA KWU3HM, 340POBbID  WAM  UMYLLECTBY noTpebutens BcrencTeue
HeobecneyeHna 6esonacHOCTM ToBapa (paboTbl), NOANEXKUT BO3MELLEHUIO B COOTBETCTBUU CO CTaTbel
14 HacToAwero 3akoHa.

3. Ecam ana 6e30nacHOCTM UCMOAb30BaHWA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPaAHCMOPTUPOBKN U YTUAM3ALMM HEOBXoAMMO cobatoaaTbh cneumanbHble npasuna (ganee - npasuna),
M3roToBuTeNb (MCMOAHWUTENL) 0653aH YyKa3aTb 3TV NpaBuaa B COMPOBOAMTENIbHON AOKYMEHTauMu Ha
ToBap (paboTy, ycAyry), Ha 3TUKETKE, MAapPKMPOBKOMN MAN MHbIM cnocobom, a npogasel, (MCNoNHUTENDb)
06s3aH A0BeCTU 3TV Npasuaa Ao cBeAeHUA NoTpebutens.

4. Ecnm Ha ToBapsbl (paboTbl, ycayru) 3aKOHOM MM B YCTAHOBAEHHOM MM MOpPSAAKE YCTAaHOBJIEHbI
obnasatenvHble TpeboBaHUA, obecneunBatowme nx 6e3onacHOCTb ANA XKU3HKU, 340POBbA NOTPebUTeNs,
OKpYy:Kalolen cpelibl U NpeaoTBpalleHne NPUYNHEHUA Bpeaa MMYLLECTBY noTpebutens, cooTBeTCcTBUe
ToBapoB (paboT, ycayr) yKasaHHbIM TpeboBaHMAM MNOANEKUT 06A3aTeNbHOMY MNOATBEPXKAEHUID B
nopsfke, NnpeaycMoTPEHHOM 3aKOHOM U UHbIMM NPaBOBLIMU aKTaMMU.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetcs npopgarka ToBapa (BbiNosHeHWe paboTbl, OKasaHWe ycayru), B TOM 4ucne
MMMNopTHOro ToBapa (pabotbl, ycayrn), 6e3 uHbopmauum o6 0653aTeNbHOM MNOATBEPKAEHUU €ero
COOTBETCTBUA TPebOBaHMAM, YKa3aHHbIM B NyHKTe 1 HACTOALLEN CTaTbM.

(n. 4 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)



5. Ecan  ycTaHOBAEHO, 4YTO nNpu cobaogeHnn notpebutenemM yCTaHOB/IEHHbIX MPaBuA
MCMNONIb30BaHUA, XPaHEHWA WAM TPaAHCNOPTUPOBKM ToBapa (paboTbl) OH MPUUMHAET WAM MOKET
NPUYUHUTD BPEJ *KM3HW, 340POBbI0 U MMYLLECTBY MOTPEebUTENs, OKpYKalolein cpeae, U3roToBUTESb
(ucnonHuTens, npoaasel) o6d3aH Hesamea/IMTeIbHO NPUOCTAHOBUTL €ro NMPOU3BOACTBO (peasnvsaumio)
[0 YCTpaHeHWsa NPUYUH Bpeaa, a B HE0bX0AMMbIX C/TyYasX NPUHATb Mepbl MO U3bATUIO ero N3 06opoTa U
OT3bIBY OT NoTpebutens (notpebutenen).

Ecnun npuumnHbI Bpeaa yCTpaHUTb HEBO3MOXKHO, M3roTOBUTENb (MCMONHUTENb) 06A3aH CHATb TaKoW
ToBap (paboty, ycnyry) ¢ npoussoactsa. [py HeBbINOJHEHUWU U3roToBUTENEM (MCNOAHUTENEeM) 3TOoM
06A3aHHOCTN YMOJIHOMOYEHHbIN PeaepasibHbii OpraH UCNOJNHUTE/IbHOM BACTU MPUHUMAET Mepbl Mo
OT3blBY Takoro ToBapa (paboTbl, ycnyrM) c BHYTPEHHEro pblHKA W (MAM) oT noTpebutena wau
notpebuTtenei B nopsaake, ycTaHOBNEHHOM 3aKOHO4ATENbCTBOM Poccuiickoit depepaumm.

(8 pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 18.07.2011 N 242-$3)

Y6bITKU, NPUYMHEHHbIE MOTPebuTeNto B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nognexar
BO3MeELLLEHUIO U3roToBUTENEM (MCMONHUTENEM) B NOJTHOM obbeme.

6. YTpaTnn cuny. - ®egepanbHblii 3aKkoH o1 21.12.2004 N 171-$3.

CraTbAa 8. Mpaeo notpebutena Ha MHopmauuio 06 usrotosutene (UcnonHUTeNe, NPOAABLE) M O
ToBapax (pa6oTtax, ycayrax)

1. MoTtpebutenp BnpaBe noTpeboBaTb MpPeAOCTaBAEHUA HeobxogMmol U AOCTOBEpPHOM
nHpopmauumn 06 marotoButene (MCNosHUTENe, NPOAABLE), PeXMMe ero paboTbl U pPeannsyembix Um
ToBapax (paboTax, ycnyrax).

2. YKkazaHHasA B NyHKTe 1 HacToAwen ctaTbM MHPOPMALMA B HArNAAHOM W AOCTYNHOW dopme
[0BOAMTCA A0 CBeAEeHUs noTpebutenei Npu 3aK/JlOYEHUN AOrOBOPOB KyNaU-NpoAarku v 40oroBopos O
BbINO/IHEHUM pPaboT (OKasaHWM ycayr) cnocobamu, NPUHATLIMKM B OTAE/bHbIX cdepax o0bCnyKMBaHUS
notpebuTeneit, Ha PycCKOM A3blKe, a AOMOJIHUTE/IbHO, MO YCMOTPEHUIO M3roToBUTENA (MCNOAHUTENS,
npogasLa), Ha rocyfapCTBEHHbIX fA3blKax cybbeKToB Poccuiickoit deaepauum M pPoaHbIX s3blKax
HapogoB Poccuiickoi Peaepaunu.

3. YNonHOMOYeHHan OpraHu3aumns UamM ynosHOMOYEHHbIM UHAMBUAYANbHbIA NpeanpUHUMaTENb
no TpeboBaHUIO noTpebutena o0653aHbl NpPeaoCcTaBUTb MNOATBEPKAEHME CBOUX MOJHOMOYUN,
BbITEKAIOLLMX U3 3aKJHOYEHHOro UMK A0roBOpPa C U3roToBuTeNemM (NpoaaBLom).

(n. 3 BBegeH PeaepanbHbiM 3aKoHOM oT 29.07.2018 N 250-93)

Cratba 9. UHdopmauma 06 nsrotosutene (McnonHuTene, Nnpoaasue, BAagenble arperatopa)
(8 pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotoBuTenb (McnonHuTenb, npogasel) o06s3aH [O0OBECTM [0 CBeAeHWa noTpebuTens
dupmeHHOE HaMMeHoBaHMe (HaMmeHOBaHWe) CBOei opraHuW3auuMu, MecTo ee HaxoXKAeHus (agpec) u
pexum ee pabotol. Mpogasey, (MCNONHMTENb) Pa3MeLLAET YKa3aHHY0 MHPOPMALMIO HA BbiBECKE.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (MCnonHWUTENb, NpoAasel) - MHAMBMAYaANbHbIA NpeanpuUHMMATENb - AO0/KEH
npeaoctasuTb noTpebutento uMHGOpMaLMIO O roCyAapCTBEHHOW PerucTpauum M HaMMeHOBaHMM
3aperncTpmupoBaBLLIEro ero opraHa.

MsrotoBuTenb (npogaseu) o06s3aH pgoBecTM A0 cBedeHWa noTpebutens dupmeHHoe
HauMeHOBaHWe (HaMMeHOBaHWE), MECTO HaxoXAeHua (agpec) M pexum paboTbl YNOAHOMOYEHHOM
OpraHn3aumm Uam yrnoaHOMOUYEHHOTO MHANBMAYANLHOTO NpeanpuHUMaTeNs.

(ab3aL BBegeH denepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)



1.1. YnonHomMmo4eHHan opraHusauma Uam ynoaHOMOUYEHHbIN MHAMBUAYaANbHbIA NpeanpuHUMaTeNb
B Cayyae obpalleHus notpebutena obsA3aHbl AOBEcTM A0 ero ceeaeHus MHpopmauuio o cebe u
usrotosutene (npoaasue) (pUpmeHHOe HaMMeHOBaHWe (HaMMeHOBaHMe), MecTo HaxoxaeHua (aapec),
peXKMm paboTbl, rocyAapCTBEHHbIA PErncTpaLMOHHbIM HOMEp 3anucK O CO34aHUM PUANYECKOro N1La,
bamunnio, MMa, OTYECTBO (eciM MMmeeTcsa), rocyfapCTBEHHBIN PErncTpauMoHHbIA HOMep 3anucu o
rocyfapcTBeHHOW perucTpaumm GuUanyeckoro AnLa B KaYecTBe MHAMBUAYAbHOTO NpeanpuHMmaTens).
YNoAHOMOYEHHAA OpraHM3aumMa WaM yNnoJHOMOYEHHbIA UHAMBUAYANbHBIN NpeanpUHMMaTeNb Bnpase
[O0BECTU A0 cBefeHua notpebuteneit nHbopmauuio o cebe NnocpeacTBOM ee pasMelleHUs Ha CBOEM
cante B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHOM ceTn "UHTepHeT", nHpopmaumio 06 msrotosutene
(npoaaBue) nocpeacTBOM pasmelleHUs Ha CBOem cainTe B MHGOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn "UHTepHeT" CCbINKM Ha CTpaHULy caikTa wusrotosutena (npogasua) B WMHPOPMALMOHHO-
TeNeKOMMYHUKALUMOHHOM ceTn "UHTepHeT", cogepKallyto MHdopmauuto ob nsrotosutene (npoaasue).
(n. 1.1 BBegeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-$3)

1.2. Bnageneuy, arperatopa oba3aH [0BECTU A0 cBefeHMA notpebuteneit nHpopmaunto o cebe m
npogasue (McnonHutene) (pmeHHoe HaMmeHoBaHWE (HaMMEHOBaHME), MECTO HaxoXaeHus (agpec),
peXKMm paboTbl, rocyAapCTBEHHbIM PErMCTPALLMOHHBIM HOMEP 3anucK O CO34aHUM PUANYECKOTO NNLaA,
bamumnanio, MMa, OT4YeCTBO (eciM MMmeeTcA), rocyfapCTBEHHBIN PErUCTPALMOHHBIA HOMEP 3anucu o
rocyapCcTBEHHOM perncrTpaumm Gp1M3nM4eckoro nLa B KAYeCTBe MHAMBUAYANbHOIO NpeanpuHMMaTens), a
TaKKe 00 MMeLWMXCcA U3MeHeHUAX B YKasaHHOM MHbopmauuu. Bnageneu arperatopa A0BOAMT A0
cBegeHua notpebutenen wmHdopmaumio o cebe M npopasue (MCMONHUTENE) MOCPEACTBOM ee
pasMelLeHns Ha CBOMX cailTe U (MAKM) cTpaHWue canTa B MHPOPMALMOHHO-TENEKOMMYHWUKALMOHHOM
cetn "UHTepHeT". MHdoOpmauMio o NpoaasLe (MCNnoNHUTENe) Bnagenel, arperatopa Bnpase A40BECTU A0
cBefeHna noTpebuTeneit NocpencTBOM pPasMelLleHUs Ha CBOWX caiTe WM (Mau) CTpaHuue caiTa B
MHOOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceT "MIHTepHeT" CCbIIKM Ha caliT npoAasua (McnonHuTens)
B MHPOPMALMOHHO-TE/IEKOMMYHUKaLMOHHON ceTn "UHTepHeT".

(n. 1.2 BBeaeH PepepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

1.3. MNpopaasel, (McnonHUTeNb) 06A3aH NPenOCTaBUTb BaAeNbLy arperaTopa M pasmecTuTb Ha
cBoem caliTe B MHPOPMaLMOHHO-TEIEKOMMYHUKALMOHHON ceTn "WHTepHeT" (Npu ero Hanauyum)
poctoBepHyto MHPopmaumio o cebe, yKasaHHyto B MyHKTe 1.2 HacToAwen ctaTbn. B cnydae, ecam
UMEIOTCA M3MEHEeHUsA B TaKoW MHbopmaummn, npoaasel, (MCNofHUTENb) 06s3aH B TeYeHWe OAHOro
paboyero AHA C MOMEHTa BHECEHWs B Hee M3MEHEHWI coobLMTbL BAaZesbly arperatopa ob 3Tux
W3MEHEHMAX M Pa3MeCTUTb MX Ha CBOeM calTe B WMHPOPMALMOHHO-TEIEKOMMYHUKALLMOHHON ceTu
"MnTepHeT" (Nnpu ero Hannumm). Bnagenel, arperatopa 06a3aH BHECTU 3TU USMEHEHMA B UHOPMALINIO O
npoaasue (McnosiHUTeNe) B TeYEHME OAHOro paboyero AHA, ecnu pasmelleHne yKazaHHoW MHbopmMaLmm
OCyLLEeCTBASIETCA Ha calTe B/adenbla arperatopa U (UaKM) ero cTpaHuue caiita B MHPOPMALIMOHHO-
TeNIeKOMMYHUKAUNOHHOM ceTn "UHTepHeT".

(n. 1.3 BBeaeH ®eaepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-3)

2. Ecnn BMA, [4eATenbHOCTM, OCYLLECTBASEMbIA M3roToBUTENEeM (MCnosHWUTeNem, NpPoAaBLOM),
NOANENXUT NULEH3NUPOBAHUIO U (MAK) UCNONHUTENb UMEET TOoCy[apCTBEHHYIO aKKpeauTauuio, A0
cBegeHun notpebutena gomkHa 6biTb AoBefdeHa MHPopmauMa O BUAE AeATeNbHOCTU U3roToBUTENA
(vcnonHuTena, npogasua), Homepe AULEH3UN U (MNM) HOMepe CBUAETeNbCTBA O FOCYAAapPCTBEHHOM
aKKpeamuTaumm, Cpokax AeUCTBUA YKa3aHHbIX ANLEH3UM U (MAKN) CBMAETENbCTBA, a TaKXe MHbopmMaums
06 opraHe, BblAaBLEM YKa3aHHbIE IMLLEH3UIO U (MN1K) CBUAETENLCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. UHpopmauma, npesycMoTpeHHas nyHKTamu 1 u 2 HacToAwel cTaTbM, JONXKHA ObiTb fOBeAeHa
[0 cBefeHua noTpebutenelt TaKKe NPU  OCYLLECTBAEHWUM TOProBau, ObLITOBOrO M WHbIX BWAOB
obcnykumBaHMA NnoTpebutTenen Bo BpeMeHHbIX NOMELLEHUAX, HA APMAPKaX, C JIOTKOB U B APYIUX CAy4anX,
ecnm ToproeasA, ObITOBOE M UMHble BUAbl 0bOCAYKMBAHWA noTpebuTenen ocywecTBAAIOTCA BHe
NMOCTOAHHOIO MeCTa HaxoXAeHWA NpoaasLa (McnonHutens).



Cratba 10. UHPopmauua o ToBapax (paborax, ycayrax)

1. U3roToBuTeNb (MCNONHUTENb, NPOAaBel,) 06A3aH CBOEBPEeMeHHO NPeaoCcTaBAATb NoTpebutento
HeobxogMmMyl0 W [OCTOBEpPHYD WHpopmauuio O ToBapax (pabotax, ycnyrax), obecrneuymBatoLlyto
BO3MOXHOCTb MX NpPaBWIbHOrO Bblbopa. Mo oTaenbHbIM BUZAM TOBapoB (paboT, ycayr) nepeyeHb M
cnocobbl aoBeaeHna MHbopmaunmn Ao notpebutens ycraHasnuBatoTca pasutenbctBom Poccuitckoi
depepauum.

2. UHpopmauua o ToBapax (paboTax, yciyrax) B 06s3aTeslbHOM NopagKe A0/KHA COLEPHKaTh:

HaMMEeHOBaHWE TEXHUYECKOro perjnameHTa WM WMHOE YCTAHOB/IEHHOE 3aKOHOAATe/IbCTBOM
Poccuitickoin depepaumm 0 TEXHUYECKOM PETFYIMPOBAHUM U CBUAETENbCTBYOWEee 06 obA3aTesbHOM
noaTBepXAEeHMM COOTBETCTBUA TOBAapa 0603HaYeHMeE;

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

cBefieHna 06 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBaX TOBapoB (paboT, ycnyr), B OTHOLLUEHUM
NpPOAYKTOB NUTaHWUA CBEAEHUA O cocTaBe (B TOM YMC/le HaMMeHOBaHWE UCMONb30BaHHbLIX B MpoLecce
M3roTOB/IEHNA NPOAYKTOB NMUTAHUA NULLIEBLIX 400aBOK, 6MONOrMYECcKM aKTUBHbIX A06aBOK, MHGOPMaLUA
O Ha/NM4YMM B MNPOAYKTAX MUTaHUA KOMMOHEHTOB, MOJIYYEHHbIX C NPUMEHEHWEM TEeHHO-UHMKEHEepPHO-
MoaMPUUMPOBAHHbBIX OPraHM3MOB, B C/y4ae, eC/NM COAEep)KaHMe YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe CcoCTaBaseT bonee AEBATU AECATbIX MPOLEHTA), NULLEBON LLEHHOCTW, Ha3Ha4yeHuu, ob
YC/IOBUSIX NPUMEHEHMA N XPaHEHMA NPOAYKTOB NUTaHMA, 0 crnocobax U3roToBseHNA roTOBbIX 61104, Bece
(obbeme), mate M mecTe W3rOTOB/MEHMA W YMNaKOBKM (pacdacoBKM) NMPOAYKTOB MWUTaHMA, a TaKkKe
CBefeHMA O MPOTUBOMOKA3aHUAX ANAA WX MPUMEHEHUA Npu oTaeNbHbIX 3aboneBaHuax. MepeyeHb
ToBapoB (paboT, ycayr), nHPopmauma O KOTOPbIX AOJKHA COAEPKATb MPOTMBOMOKA3aHMA ANA MX
npUMeHeHMA Npu oTAe/IbHbIX 3aboneBaHuAX, yTBepKaaeTca MpasuTtenbctBom Poccuiickon ®epepauymu;
(8 pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3)

ueHy B pybnax u ycnosus npuobpeteHus ToBapoB (paboT, ycayr), B TOM 4yuciae npu onnate
ToBapoB (paboT, ycayr) yepes onpedeneHHoe Bpems Mociae UX nepegadn (BbINONHEHMA, OKa3aHuWsA)
notpebuTtento, NoMHYO CyMMy, Nogjiexallyto Bbinaate noTpebuTtenem, u rpaduk noraweHua 3ToM
CYMMbl;
(8 pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUMHbIA CPOK, EC/IM OH YCTAHOB/IEH;
(8 pea. PepepanbHoro 3akoHa o 17.12.1999 N 212-93)

npasuaa u ycnosua appeKTMBHOro 1 6e30nacHoro UCNonbL30BaHUA ToBapos (paborT, ycayr);

nHdopmauuio 06 aHepreTnyeckon 3pPeKTUBHOCTN TOBAPOB, B OTHOLLEHUM KOTOPbLIX TpeboBaHUe 0O
Ha/MuMM  Takon WHbOpmMauMM onpeaeneHo B COOTBETCTBMM C  3aKOHOZATeNnbCTBOM 06
3HeprocbepeskeHnm 1 0 NOBbILEHWUN IHEPreTUYeckon 3pPeKTUBHOCTY;

(ab3aL BBegeH PeanepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNYXK6bl MU CPOK FOAHOCTM TOBAPOB (paboT), yCTaHOB/IEHHbI B COOTBETCTBMUU C HAaCTOALLUM
3aKOHOM, a TaKKe cBeZeHUsA 0 HeobXOANUMbIX AeCTBUAX NOTPebuTena No cTedeHMM yKasaHHbIX CPOKOB
M BO3MOXXHbIX nocneacTBmnAxX Npu HeBbINMO/IHEHUN TAaKUX AEVICTBMI‘/JI, eC/i1 TOBapbl (paGOTbI) no ucTteyeHunm
YKa3aHHbIX CPOKOB MPeACTaBAAT ONacHOCTb ANA KU3HW, 3400P0OBbA U MMyLLEcTBa notpebutena uau
CTAHOBATCA HEMPUIOAHLIMU AN UCMNOJIb30BAHUA NO Ha3HAYEHUIO;

agpec (Mecto HaxoXaeHusa), ¢MpMeHHOe HaumeHoBaHWe (HaMmeHoBaHWE) W3roToBUTENA
(vcnonHuTena, npoaasua), ynoNHOMOYEHHOW OpraHM3aLUuu UAM YNOJHOMOYEHHOTO UHAMBUAYANbLHOMO
npeanpuvHMMaTens, UMmnopTepa;
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)



nHoopmaumnio o6 o06s3aTelbHOM MOATBEPKAEHUN COOTBETCTBMSA TOoBapoB (paboT, ycayr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HacToALero 3aKoHa;
(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-¢3)

MHPOPMALMIO O NPaBMIaxX NPOAAXKN TOBAPOB (BbINOAHEHUA pPaboT, OKasaHua ycayr);

YKasaHMe Ha KOHKpPEeTHoe /MuOo, KoTopoe 6yaeT BbINOAHATb paboTy (oKasbiBaTb ycayry), u
MHPOPMALMIO O HEM, EC/TM 3TO UMEET 3HAYEHWE, UCXOAA U3 XapaKTepa paboTbl (ycayru);
(ab3aL, BBeaeH depsepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

YKa3aHue Ha Ucnonb3oBaHMe GOHOrpaMm Npu OKasaHUM pa3B/eKaTe/IbHbIX YCAYr UCMOTHUTENAMM
My3blKa/IbHbIX NPOM3BEAEHMA.
(ab3au BBegeH ®eaepanbHbiM 3aKOHOM OT 17.12.1999 N 212-d3)

Ecan npuobpetaemblit notpebutenem ToBap 6Obln B ynoTpebAeHUM WMAM B HEM YCTPaHANCA
HeAoCTaToK (HeaocTaTkM), NnoTpebutento 4oaKHa 6bITb NpeaocTaBaeHa MHpopmauma 06 sTom.

3. UHdopmauma, npesyCMOTPEHHAA MYyHKTOM 2 HAcToAWel cTaTbW, AOBOAUTCA A0 CBEAEHMUA
notpebuTteneir B TeXHMUYECKOW AOKYMeHTaUuuW, npwunaraemoli K Ttosapam (pabotam, ycnayram), Ha
3TUKETKaX, MapKMPOBKOW WMAM MHbIM CMOCOOOM, NMPUHATBIM ANA OTAE/IbHbIX BUAOB TOBAapoB (pabor,
ycnyr). UHoopmauus o6 obs3aTenbHOM MOATBEPNKAEHMM COOTBETCTBMSA TOBApOB MpeacTaB/AeTcA B
nopagke M crnocobamu, KOTOpble YCTaHOBAEHbl 3aKoHOAATeNbCTBOM Poccuitickon ®depepaumm o
TEXHWUYECKOM PEerysimpoBaHum, U BKAOYAET B ceba cBefeHMA O HOMepe AOKYMEHTA, MOATBEPKAAOLWENO
TaKoe COOTBETCTBME, O CPOKE ero AelCTBUA 1 06 OpraHmnsaumnn, ero BblaasLLEN.

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-03)

Ab63au, yTpatun cuay. - PeagepanbHbiii 3aKkoH oT 21.12.2004 N 171-d3.
CrtaTtba 11. Pexxum paboTbl npoaasua (McnonHuTens)

1. Pexxvm paboTbl rocyaapCcTBEHHbIX, MyHULMUMNAbHbIX OPraHU3auunii TOProsaum, 6bITOBOro M MHbIX
BMAOB 0O6CNyKMBaHUA noTpebuteneil ycTaHaBAMBAETCA MO pPELUEHUID COOTBETCTBEHHO OPraHoOB
NCNONHUTENbHOW BNacTh cybbekToB Poccuitickoit PepepaLmm u opraHoB MECTHOFO CAMOYNPaBeHUA.

2. Pexxum paboTbl opraHn3aumin, ocyLecTBAAIOLNX AeATeNbHOCTb B chepax Toprosoro, 6biToBOro
M MHbIX BUOOB 06CAyXKMBaHUA NoTpebuteneir n He yKasaHHbIX B MyHKTe 1 HacToAlWelh CTaTbM, a TaKKe
WHAMBUAYANbHbIX NpegnpuHumaTenen yCTaHaBAMBaETCA MMM CAMOCTOATENbHO.

3. Pexkum paboTbl npogasLla (MCNOAHUTENA) AOBOAUTCA A0 CBeAeHUA noTpebuteneit u AoKeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

Ctatba 12. OTBETCTBEHHOCTb U3roToBUTENA (UCNONHUTENA, NPOAABLA, BNajenbua arperaTopa)
3a HeHag/exauwyo uHpopmauuio o ToBape (pabote, ycayre)
(8 pen. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 29.07.2018 N 250-$3)

1. Ecam noTpebuTento He npefoCTaBAeHa BO3MOXHOCTb He3amMeaaUTeNbHO MNOAYYUTb NpU
3aK/to4eHMKn gorosopa MHpopmaumto o ToBape (pabote, yciyre), oH Bnpase NoTpeboBaTh OT NPOAABLA
(ucnonHuTensa) sosmelleHna yObITKOB, NMPUYNMHEHHBIX HEOHBOCHOBAHHLIM YKJOHEHMEM OT 3aK/OYEeHUA
[0roBopa, a ec/iv AOroBOpP 3aK/0YEH, B Pa3yMHbI CPOK OTKa3aTbCA OT €ro UCNOSHeHUA U noTpebosaTtb
BO3BpATa YMN/ja4yeHHOM 3a TOBAp CYMMbl M BO3MELLEHWUS ApYriX YObITKOB.

(8 pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Mpw o0TKa3e oT UCNOJIHEHUA AoroBopa NnotTpebutenb ob6s3aH BO3BPATUTL TOBap (pe3ynbTaT paboThl,
YCNYTK, eC/iv 3TO BO3MOXKHO MO UX XapaKTepy) npoaasLy (MCnosHUTeNto).
(8 pea. PepepanbHoro 3akoHa or 21.12.2004 N 171-93)



(n. 1 8 pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (MCNONHUTENL), He NPEAOCTAaBMBLUMI NOKynaTealo MNOJHOMW M [A0CTOBEPHOM
uHbopmauum o Toeape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, NPeAYCMOTPEHHYIO MNyHKTamu 1 - 4
ctatbi 18 mam nyHktom 1 ctatbm 29 HacToAllero 3akoHa, 3a HeAoOCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLUME NOCNE ero nepeaaymn notpebutento BcaeacTsme OTCYTCTBUA Y HEro Takon MHbopmaLumu.

(n. 2 BBeaeH dPegepanbHbim 3aKoOHOM 0T 17.12.1999 N 212-03)

2.1. Bnapeneu, arperatopa, npeaocCTaBuBLIMIA NOTPEBUTEN0 HEAOCTOBEPHYIO WM HEMO/HYI0
nHbopmauuio o Toeape (ycayre) unm npoaasue (MCNOAHUTENE), HA OCHOBAHUW KOTOPOU noTpebutenem
6bl1 3aKA0YEH [I0rOBOP KyMAM-NpoAaku (40rosBop BO3ME3AHOrO OKasaHWa YCayr) ¢ MpoaasBLom
(ncnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObLITKM, MpPUYMHEHHble noTpebuTenio BcaeacTBUE
npeaocTaBAeHUA eMy TaKon MHpopmaLmu.

EciM MHOe He npeayCMOTPEHO CcOrialleHMem MeXAy BAadenblem arperatopa M MpoaasLOom
(McnonHUTEeNnem) MAM He BbITEKAEeT M3 CYLLeCTBA OTHOLIEHWUIA MeXAy HWMM, OTBETCTBEHHOCTb 3a
MCMOJIHEHWE A0roBoOpa, 3aK/UYEHHOro noTpebutenem c NpPoaasLOM (MCMOAHUTENEM) HA OCHOBAHMUU
npeaocTaBAeHHON BAadenblem arperatopa MHpopmauum o ToBape (ycayre) uam npoaasue
(ucnonHuTene), a TakKe 3a cobnogeHMe NpaB NoTpebuTenein, HapyLleHHbIX B pe3ynbTaTe nepeaayu
notpebutento Tosapa (ycayru) HeHag/iexallero Kayectsa M obmeHa HenpoAoBO/ILCTBEHHOrO ToBapa
Hag/iexkalllero KayecTsa Ha aHa/IorMYHbIM TOBap, HeceT NpoaaseL, (MCNoNHUTENDb).

Bnageney, arperaTtopa He HeCeT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHble noTpebuTesnto
BC/eACTBME NpenocCTaB/ieHMA eMy HegoCTOBEePHOM WA HemnosHOM MHpopmMaumm o ToBape (ycayre), B
C/lyyae, ecv Bnagenel, arperatopa He usmeHseT nHpopmaumio o ToBape (ycayre), NpeaocTaBiaeHHYo
npoAaBLOM (UCNOSHUTENEM) U COLEPKaLLytoCA B MPEeAsIOKEHMM O 3aKAYeHMM [0roBopa Kynau-
npoaaxu (aoroBopa BO3Me34HOI0 OKa3aHWUsA yCayr).

(n. 2.1 BBegeH PepepanbHbiM 3aKoHOM OT 29.07.2018 N 250-$3)

2.2. MNoTpebutenb BNpaBe NpeabABUTb TpebOBaHUE K BAaAe/bly arperatopa o BO3BpaTe CYMMbI
npousBeLeHHON UM NpegBapuTeNbHOM onnatbl ToBapa (ycayru). Bnageney arperatopa BoO3BpalliaeT
CYMMY MOJIYYEHHOM UM NpeaBapuUTeNbHOM onsaThl ToBapa (ycnyru) B TeYeHWe AecATUM KaleHOapHbIX
OHeN co AHA npeabaAB/eHMA noTpebuTenem Takoro TpeboBaHMA MpPU OAHOBPEMEHHOM HaANMYUK
cneayowmx ycaoBumii:

ToBap (ycnyra), B OTHOWEHMM KOTOPOro noTpebutenem BHeceHa npenBapuTenibHas onaaTa Ha
6aHKOBCKMIM CYEeT BNlafe/blia arperaTopa, He nepeaaH notpebuTento B CPOK (ycayra He oKasaHa B CPOK);

noTpebutens Hanpaswun nNpogasuy (McnosHUTEN0) yBegomaeHue o6 OTKase OT WMCMOHEeHWA
[OroBopa Kynau-npoAaxu (AoroBopa BO3ME3AHOIO OKasaHWA YCayr) B CBA3M C  HapyleHWem
npoAaBuom (ucnonHuTenem) obssaTesnbcTBa NepesaTb TOBAP (OKa3aTb YCAYry) B yCTaHOBJ/IEHHBIN CPOK.

Hapagy c TpeboBaHuMem O BO3BpaTe CyMMbl MNpeaBapuTeNbHOM onnatbl ToBapa (ycayrum)
notpebuten, HanpasAseT BAagenbly arperatopa MNoATBEPXKAEHWE HanpaB/ieHus npoAasLy
(ucnonHuTenio) yBegomneHus 06 OTKase OT MCNOMHEHMS [OOroBopa Kynau-npogarku (porosopa
BO3MEe34HOro OKa3aHWUsA ycayr).

Ecnim uvHOe He npenycMOTpPEeHO YCAOBUAMWM MOAb30BATENbCKOTO WAW  WMHOTO COrnalleHus
notpebutena ¢ BAagenbLem arperatopa, yBefomieHuMe npogasuy (McnonHutento) o6 oOTKase OT
WCMOJIHEHUA [0roBOpPa KyMAW-NPoOAaXkM (ZOoroBopa BO3ME3LHOrO OKasaHwuA ycayr) MoXKeT ObiTb
HanpaB/ieHO BAaAeNbLy arperatopa, KOTopbli 06A3aH HanpaBuTb ero NPoAaBsLy (MCNOAHUTEND).

(n. 2.2 BBeaeH ®enepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

2.3. B ciyyae, yKasaHHOM B MyHKTe 2.2 HACTOSLLEN CTaTbM, BAajeneL, arperatopa Bnpase 0TKasaTb
notpebutento B BO3BpaTe CyMMbl NpeaBapuUTENbHOM onnaTthl ToBapa (ycayrv) npu noayvyeHuu ot



npoaasua (UCNONHUTENS) NOATBEPXAEHUA NPUHATUA MNoTpebutTenem ToBapa (OKasaHWA ycayru) npu
YCNOBMM, UTO KOMKWA TaKOro noaTeepxaeHus bbina HanpasiaeHa BlageNbLeM arperatopa notpeburento
B TeYEHWe LecATM KaNeHOAPHbIX AHEeN co AHA NojaydYeHus Biagenblem arperatopa TpeboBaHMA O
BO3BpaTe CYMMbl MpeaBapuTesibHOW onsaTtbl ToBapa (ycnyru). B cnyyae Hecornacusa notpebutens c
npeAcTaBAeHHbIMW BafeNbLEeM arperatopa fL0KasaTe/NbCTBaMu MPUHATUMA noTpebutesnem ToBapa
(okasaHus ycnyrn) noTpebuTtens BnpaBe TpeboBaTb BO3BpPaTa CYMMbl MPOU3BEAEHHOW WM
npezsapuTenbHOM onnaThl ToBapa (ycayru) B cyaebHom nopagke.

(n. 2.3 BBegeH PepepanbHbiM 3aKoHOM OT 29.07.2018 N 250-$3)

3. Mpu NpUUYMHEHMM Bpeda KWU3HW, 340POBbI0O W WMMYLLECTBY noTpebutens BcieacTeue
HenpeaocTaBAeHUss eMy MOJIHOW U AOoCTOBEepHOM MHbopMaLmMn o ToBape (paboTe, ycnyre) notpebutens
BrnpaBe noTpeboBaTb BO3MELLEHMA TaKOro Bpega B MopAgKe, MNpPesyCMOTPEHHOM cTaTbeir 14
HacTosiWwero 3akoHa, B TOM 4WUC/e MOJHOMO BO3MELLEHMA YObITKOB, MNPUYUHEHHbIX MPUPOLHbIM
0b6beKTam, Haxo4ALWMMCA B COBCTBEHHOCTHM (BhaaeHun) notpebutens.

(n. 3 BBeageH PeaepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

4. MNpu paccmoTpeHun TpeboBaHUI noTpebutena o BO3MELLEHMM YObITKOB, MPUYMHEHHbIX
HeL0CTOBEPHON WM HeAOoCTaTOUYHO MOJIHOW MHbOopMaLMel o ToBape (paboTe, ycayre), HeobxogMmo
UCXOANTb U3 NPeanoNoXKeHUA 06 OTCYTCTBMM y noTpebutena crneumanbHbIX NMO3HAHUM O CBOMCTBAX M
XapaKTepucTMKax ToBapa (paboTsl, ycayru).

(8 pea. PepepanbHoro 3akoHa o 17.12.1999 N 212-93)

Cratba 13. OTBeTCTBEHHOCTb M3rotoBuTena (UCNONHUTeNA, NpoAaBua, YNOJHOMOYEHHOWM
OpraHM3auMm WaM YNOAHOMOYEHHOrO WHAMBUAYANbHOIO MNpeAnpUHMMATENs, umnopTepa) 3a
HapyLweHue nNpas noTpeburenei
(8 pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

1. 3a HapyweHKe npas noTpebuTtenei U3roToBuTeNb (MCNOAHMTENb, MPOAABEL, YNOAHOMOYEHHAA
OpraHuM3aumMa WAW  YNOJHOMOYEHHbIN UWHAOMBUMAYANbHbLI NpeanpuHMMaTENb, WMMMNOPTEP) Hecer
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOM WM AOrOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EChM MHOe He YCTaHOBAEHO 3aKOHOM, YObITKM, MpUYMHEHHble noTpebuTento, nogsaexar
BO3MELLEHMIO B NOJIHON CYMME CBEPX HEYCTOMKM (NeHK), yCTaHOBAEHHOM 3aKOHOM W/ 4OTOBOPOM.
(n. 2 B pea. PeaepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolKM (NeHM) u BO3MelLeHMEe YObITKOB He 0cBOOOXKAAOT W3roToBUTENA
(ucnonHuTensa, npoaasyua, YNOJHOMOYEHHYHO OPraHM3aLMio UAM YNOJHOMOYEHHOIO MHANBUAYAbHOTO
npeanpuvHMMaTens, UMNopTepa) oT UCNOHEHUA BO3/IOXKEHHbIX Ha Hero 065A3aTeNbCTB B HAType nepes,
notpebutenem.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WMsrotoBuTenb  (McnonHUTEeNb, npogasel,  YNONHOMOYEHHAsa  OpraHu3aumMa  Uau
YNONHOMOYEHHbIM  MHAMBMAYANbHbIA  NpegnpuHMmMmaTtenb,  umnopTtep)  ocsBoboxgaetca  OT
OTBETCTBEHHOCTM 3a HeMCrnoaHeHMe 0653aTesIbCTB WM 33 HeHaA/exallee ncnosHeHne o6a3aTensCrs,
€CNN [OKaXKEeT, YTO HeucrnosHeHue 06A3aTenbCTB MAM MX HEeHaANe)Kallee MCMOJHEeHWEe MPOoM30LWo
BC/eACTBME HEMPEOAONMMON CUbI, @ TaK¥Ke MO MHbIM OCHOBaHMAM, MPeAyCMOTPEHHbIM 3aKOHOM.

(8 pea. PepgepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-d3)

5. TpeboBaHuA noTpebutens o6 ynnate HeyCTOWKW (neHu), NpeaycMOTPEHHON 3aKOHOM WU
OOroBOPOM,  Mog/iexaT  YOOBNETBOPEHWIO  M3roToBuTeslem  (MCNOAHWUTENEM,  NPOLABLOM,
YNOJIHOMOYEHHON OpraHusaumen WA YNOJAHOMOYEHHLIM WHAMBUAYAZbHBIM NpegnpuHUMATENEM,
MMMOPTEPOM) B AOOPOBOJIBHOM MOpAAKE.

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-03)



6. Mpn yaosnerBopeHUM cyaom TpeboBaHM nNOTpebuTens, yCTaHOBAEHHbIX 3aKOHOM, cya,
B3bICKMBAET C M3roToBWUTENS (MCMONHWTENs, MpPOAABLA, YMNOJHOMOYEHHOW OpraHM3auMu Wau
YNONHOMOYEHHOTO  WHAMBWUAYANbHOTO NpeanpuHMMaTens, umMmnopTepa) 3a HecobnogeHue B
nobpoBosibHOM nopaaKke yaosnetsopeHusa TpebosaHuii notpebutena wrpad B pasmepe nNATbAECAT
NPOLEHTOB OT CYMMbl, NPUCYKAEHHOW CYAOM B NONb3Y NoTpebuTens.

(8 pea. PepepanbHoro 3akoHa or 21.12.2004 N 171-$3)

Ecav ¢ 3asBneHvem B 3awuTy npas notpeburena BbiCTynatoT obliecTBeHHble 06beanHeHUA
notpebutenei (Mx accoumaLmMm, Coo3bl) UK OpPraHbl MECTHOTO CAMOYMPABEHWA, NATbAECAT NPOLEHTOB
CYMMbI B3bICKaHHOro wWwrpada nepevmcanoTca ykasaHHbiM obbeanHeHnaM (Mx accoumalmam, colo3am)
WM opraHam.

Cratba 14. UMmywiecTBeHHaA OTBETCTBEHHOCTb 33 Bpea, NPUYUHEHHbIA BCIeACTBUE HeAOCTAaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpel, NPUYMHEHHbIA JKM3HW, 340POBbLI0 WM MMYLLECTBY NoTpebutens BcaeacTBUE
KOHCTPYKTMBHBIX, NPON3BOACTBEHHbIX, PELLENTYPHbIX MAN MHbIX HEAOCTAaTKOB ToBapa (paboTbl, ycayru),
NOANEKMT BO3MELLEHUIO B NOJIHOM 06beme.

2. MpaBo Tp66OBaTb BO3melweHnA Bpeaa, NpUYNHEHHOro BCaeacTBMe HeAOoCTAaTKOB TOBapa
(pa6OTbI, YCﬂer), NPU3HAETCA 3a nobbim nortepnesBwnm HeE3aBUCMMO OT TOTO, COCTOAT1 OH B A0TOBOPHbIX
OTHOWEHNAX C NpoaaBLOoM (VICI'IO!'IHVITEHEM) UNnN HeT.

3. Bpea, NpPUYMHEHHbIA KWU3HKW, 340POBLI0 WM UMYLLECTBY NOTpebutens, noaaexuT
BO3MELLEHUNIO, €CN BPes, NPUUMHEH B TEYEHUE YCTAaHOBJ/IEHHOIO CPOKAa CAYXKObl UM CpoKa rogHOCTU
ToBapa (paboTbl).

Ecnv Ha ToBap (pesynbTaTt paboTbl) AOMKEH ObITb YCTAaHOB/IEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbM 5 HAcCTOAWEro 3aKoHa CPOK CAyXKObl WMAW CPOK TOAHOCTM, HO OH He YCTaHOBAeH, Anbo
notpebutento He 6bina NpeaocTaBieHa MOMHAA U AOCTOBEPHAA MHPOPMALMA O CPOKe CAYK6bl Uan
CpoOKe rogHocTn, nMbo notpebutenb He Obl1 NPOMHPOPMUPOBAH O HEOOXOAMMbBIX AENCTBUAX MO
WCTEUYEHUN CPOKa CAYKObl MAM CPOKA FOAHOCTM M BO3MOXKHbLIX MOC/AEACTBMAX MPU HEBbLINOAHEHUM
YKa3aHHbIX gencrteuit, nMbo ToBap (pesynbraT paboTbl) MO MUCTEYEHUM 3STUX CPOKOB NpeacTaBadeT
OMNacHOCTb ANS KM3HW W 340POBbA, Bpes MOANENKMT BO3MELLEHUIO He3aBUCMMO OT BPEMEHM ero
NPUYUHEHMA.

(8 pea. PepepanbHoro 3akoHa or 17.12.1999 N 212-93)

Ecnv B COOTBETCTBUM C MYHKTOM 1 cTaTbu 5 HacToAwWwero 3aKoHa U3roToBUTEb (MCMONHUTENL) He
YCTaHOBMA Ha ToBap (paboTy) CPOK CNyKbbl, Bpes NOANEXKUT BOSMELLEHMIO B C/ly4ae ero NPUYNHEHUSA B
TeYeHWe [ecATM NeT CO AHA nepegayy ToBapa (paboTbl) noTpebutento, a ecan AeHb nNepepayu
YCTaHOBWUTb HEBO3MOMKHO, C AaTbl U3rOTOB/IEHUA TOBapa (OKOHYAHWA BbINOAHEHMA PaboThl).

Bpe,a,, I'IpM‘-IVIHEHHbIﬁ Bcnencrene Hea4OCTaTKOB TOBApa, NOANEXUT BO3IMELWLEHNIO NpoaasUOM U
n3rotoeuTesnem Toeapa no Bbl60py nortepnesuwero.

Bpe,a,, l'IpVI‘-IMHEHHbIﬁ Bcneancrsne HenoCTaTKkoB pa6OTbI nnn ycnyru, nognexmt BO3MeELLEHUIO
UCNONHUTENEM.

4. WNsrotoBuUTENb (MCMONHUTENb) HEceT OTBETCTBEHHOCTb 3a Bpen, MPUUYUHEHHbIA XU3HW,
300POBbI0 MAU UMYLLECTBY MNOTpebuTens B CBA3W C WCMONb30BaHWMEM MaTepuasnos, obopyaoBaHUA,
WHCTPYMEHTOB U UHbIX CPeACTB, HeobxoAMMbIX ANA NPOU3BOACTBA TOBApOB (BbiNOAHeHMA pabor,
OKa3aHWA ycayr), He3aBMCMMO OT TOrO, MO3BOAA YPOBEHb HayYHbIX U TEXHUYECKUX 3HaHWUI BbIBUTb UX
ocobble CBOWCTBA WU/IM HET.

5. U3roToButenb (MCFIOI'IHVITEIIb, npop,aBeu,) ocso6o>+<,u,aeTcs| OT OTBETCTBEHHOCTU, €C/IN AOKaAXKET,



YTO BpeS, NPUYMHEH BCeACTBUE HEMPEOA0MMON CUbI UAN HapYLLEHWUA NoTpebuTenem ycTaHOBAEHHbIX
npaBu UCMONb30BaHNA, XPaHEHUA UK TPAHCMOPTUPOBKM ToBapa (paboTsbl, ycayru).

Cratba 15. KomneHcaumua mopanbHoro speaa

MopanbHblli  Bpen, MPUYMHEHHbIN nNoTpebuTento BCAEACTBME HAPYLWEHMA W3roTOBUTENEM
(ucnonHuTenem, npoAaBLUOM,  YMNOJIHOMOYEHHOW  OpraHusauuen WX YNOJHOMOYEHHbIM
WHAMBMAYANbHbIM  NpegnpuHMMmaTenem, WMNOPTEPOM) npaB noTpebutens, npeaycMOTPEHHbIX
3aKOHAaMM W NpPaBOBbIMW aKTamu Poccuiickon Pepepaumn, peryanmpyrowiumn OTHOLWEHMA B obnactm
3aWMTbl NpPaB NoTpebutenen, NoaNeKUT KOMMNEHCALMU NPUUNMHUTENEM BPeaa NPU HA/IMYMK €ro BUHbI.
Pasmep KomneHcaumMm MopanbHOro Bpeaa onpenennetcsa Cy4oM U He 3aBUCUT OT pa3mepa BO3MELLLEHUA
MMYLLLECTBEHHOTO Bpeaa.

(8 pea. PegepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

KomneHcauma MOpasbHOro Bpena ocyLiecrBnAaeTcA HE3aBUCUMO oT BO3mMeLleHnA
nMmyuLeCTBeHHOro speaa M NoOHeCeHHbIX l'IOTpe6MTe.HEM Y6bITKOB.

CraTtba 16. HeaelcTBUTENbHOCTb YCIOBMIA A,0M0BOPA, YWEeMAAKLWMX NpaBa notpeburtens

1. Ycnoswua AOorosopa, yuemnawuwme npasa I'IOTpEGMTEﬂFI no CpaBHeEHUIO C nNpasuaamu,
YCTaHOBNEHHbIMWN 3aKOHaMWU WU WUHbIMU NPaBOBbIMKU aKTaMu Poccuiickoi dDe/J,epau,MM B obnactu
3alnTbl Npas I'IOTpe6MTEI'IEl71, NPU3HAKOTCA He,ﬂ,eﬁCTBMTEI'IbeIMM.

Ecnn B pe3ynbTate UCNONHEHUA AOrOBOPA, YWEeMAAOWEero npasa I'IOTpE6MT€I'IF|, Y HEro BO3HUKNU
YGbITI-(M, OHM NoAaNeXaTt BO3MELWEHNIO N3TOTOBUTENIEM (VICI'IOI'IHVITGI'IEM, l'lpO,D,aBLI,OM) B NOJIHOM 0bbeme.

2. 3anpeuwaetca obycnosnamBatb npuobpeteHne oaHWX ToBapoB (paboT, ycnyr) obasaTenbHbIM
npuobpereHMem WHbIX ToBapoB (paboT, ycnyr). Y6bITKM, MPUYMHEHHble noTpebuTento BcCaeacTBUe
HapyweHus ero npasa Ha cBob6oaHbIM BbiI6Op ToBapoB (paboT, ycayr), BO3MeLLalOTCA MPOAABLOM
(ncnonHuTenem) B nonHom obveme.

3anpewaeTtca obycnoBAMBaTL yA0BAETBOpPEHMUEe TpeboBaHMI NoTpebutenei, NpeabaBASEeMbIX B
TeYeHWe rapaHTUMHOro CPOKa, YCI0BUAMM, He CBA3AHHLIMM C HEAOCTaTKaMM TOBapOB (paboT, ycayr).
(ab3aL BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. NpogaseL, (McnonHMTeNb) He BNpaBe H6e3 corfacusa NoTpebuTens BbINOAHATL AONOJHUTE/IbHbIE
paboTbl, ycnyru 3a nnaTy. NoTpebutenb BNpaBe 0TKasaTbCA OT ONaThl TaKMX paboT (ycayr), a ecnm oHu
onnayeHbl, NoTpebutenb Bnpase noTpeboBaTb OT Npogasua (MCNONHWUTENs) BO3BpaTa YynJavyeHHOM
cymmsbl. Cornacue notpebutens Ha BbIMOJIHEHME AOMNONHUTENbHBIX PaboT, ycayr 3a nnaty odpopmaneTcs
npoaasLOM (MCnonHUTENEeM) B MUCbMEHHOW ¢dopme, eciv MHoe He NpeaycmMoTpeHo denepasibHbIM
3aKOHOM.

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-3, o1 21.12.2013 N 363-$3)

Cratba 16.1. ®opmbl M NOPAAOK ONATbl NPU NPOAaXKe TOBAapOB (BbiNOJIHEHMU PAabOT, OKa3aHUM

yenyr)
(sBepeHa depepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. MMpopgasey, (McnonHMTeNb, BAagenel, arperatopa B C/lydYae WCMNOAb30BaHWA B CBOeW
AEeATeNbHOCTM Ha/IMYHBIX pacyeToB C noTpebutenem) obs3aH obecneynTb BO3MOXKHOCTb OMAAThI
ToBapoB (paboT, ycayr) nmyTem MCMO/Mb30BaHWA HALMOHA/bHbIX MAATEXKHbIX WMHCTPYMEHTOB, a TaKKe
Ha/IMYHBIX pacyeToB Nno Bbibopy noTpebuTens.

(B pen. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

O6s3aHHOCTL 0becneynTb BO3MOXKHOCTb OMAaThl ToBapoB (paboT, ycayr) ¢ UCNonb3oBaHUEM
HaUWOHaA/IbHbIX MNaTeXHbIX WHCTPYMEHTOB B pPaMKaX HaLLMOHaﬂbHOVI CNCTEMDI nNNaTeXHbIX KapT



pacnpocTpaHsAeTca Ha npojasua (McnosHWUTens, Bnadenbla arperatopa), Y KOTOPOro Bbipydyka oOT
peanusaunmn ToBapoB (BbiNONHEHMA pPaboT, oKasaHWA yCayr) 3a NpeawecTBYOLWMIA KafneHaapHblid rog
npesbIWaeT ABaALATb MUIJIMOHOB pybaei.

(8 pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-$3)

Ecnn mecto onnaTbl TOBapoB (paboT, ycnyr) HaxoguTca B MecTe, r4e He NpeaoCcTaBAfoTCA yCayrm
AOCTYNa K NOABMUXKHOW paguoTenedoHHOM CBS3UM W (MM) cpefcTBaM KOJIEKTMBHOIO AOCTyna K
MHGOPMALNOHHO-TENEKOMMYHUKALNOHHOM cetn "UnTepHeT", npozasel, (ncnonHuTensb)
ocBoboOxaaeTca oT 06s3aHHOCTM obecneynTb B 3TOM MeCTe BO3MOMKHOCTb OnfaTbl ToBapoB (pabor,
YCAYT) C UCNOJIb30BaHMEM HALMOHAJIbHbIX MNATEXHbIX UHCTPYMEHTOB.

MpoaaBel, ocBoboxkAaeTcs OT 0653aHHOCTM 06ecneynTb BO3MOMKHOCTb OMJaThl TOBApPOB C
WUCMNONb30BaHMEM HaALMOHANbHbIX MNAATEXHbIX MHCTPYMEHTOB B TOProBOM 06beKkTe, BbipyyKa oOT
peanns3aummn TOBapOB B KOTOPOM COCTaBAAET MeHee MATU MUIIMOHOB pybnein 3a npesLuecTBYHOLLNMI
KaneHaapHbii rog,

(n. 1 B pea. PegepanbHoro 3akoHa ot 01.05.2017 N 88-$3)

2. OnnaTta TOBapoB (paboT, ycnyr) mMoKeT npoumssBoauTbcA notpebutenem B COOTBETCTBUM C
YKasaHMeM npodaBua (MCnonHUTena) nyTem pacyeToB yepe3 CyObEKTOB HaLMOHaNAbHOM MNATEXHOM
CUCTEMbI, OCYLLECTBAAIOLWMX OKa3aHMe MAaTeXHbIX YC/AYyr B COOTBETCTBMM C 3aKOHOAATe/NbCTBOM
Poccuitickot depepaumMmM O HaUMOHANbHOW MNATEXXHOM CUCTEME, €C/NIM MHOE He YCTaHOBJIeHO
denepasbHbIMM 3aKOHAMM MU UHBIMW HOPMATUBHbBIMM MPaBOBbIMM akTamm Poccuiickot Peaepaunn.

3. MNpwn onnate ToBapoB (pPaboT, YCAYr) HAaAMYHBIMU AEHEXHbIMM CpeacTBaMmyu 0b6s3aTeNbCTBa
notpebuTtena nepen npoaasLom (McnonHUTenem) no onsate ToBapos (paboT, ycayr) cuuTatoTca
MCMOSIHEHHBIMU B Pa3mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHUA HANIMUYHbIX AEHEMKHbIX
cpeacts npogasuy (McnonHuteno) amMbo naatexkHomy areHTy (cybareHTy), ocyuiectsastollemy
[eATeNbHOCTb MO NpUeMy naatexein GUsnmyeckmx nuu,

Mpu onnate TOBapos (paboT, ycnyr) nyTem nepeBofa NpPeAoOCTaBAfEMbIX MoTpebutenem
Ha/IMYHBIX AEeHeXHbIX cpeacTs 6e3 OTKpbITUA BaHKOBCKOro cyeta obsAsaTesnbcTBa noTpebutens nepeg,
NpoAaBuom (MCnosHMTEIeM) MO OMJiaTe TOBAPOB (PaboT, yC/yr) CUMTAIOTCA UCMOJIHEHHBIMU B pasmepe
BHECEHHbIX [EHEeXHbIX CPeACTB C MOMEHTa BHeCceHWA MnoTpebuTenem HalMYHbIX AEeHEXHbIX CPpeacTs
KpeauTHOM OpraHusaumm amnbo OGaAHKOBCKOMY MATEXHOMY areHTy (cybareHTy), OCyLLeCcTBAAIOLMM
OeATeNbHOCTb B COOTBETCTBMM C 3aKoHoAaTenbcTBOM Poccuiickoit dPegepauym 0 HaLMOHANbHOM
NAaTeXHOW cucTeme.

Mpu onnaTe ToBapoB (paboT, ycayr) nyTem nepeBoaa AeHEXHbIX CPeACTB B PaMKax NPUMEHSAEMbIX
dopm BesHanuuHbIX pacyeToB 06A3aTenbCTBA NOTpPebutens nepes NpPoAaBUOM (MCNOAHUTENEM) Mo
onnaTte ToBapoB (paboT, ycayr) cunTaroTCA UCMNONIHEHHBIMM B CYMME, YKa3aHHOMN B PacnopsyKeHWn o
nepeBofe AEHEXHbIX CPeAacTB, C MOMEHTa MOATBEPKAEHUSA €ro WCMOJHEHUA OBCAYyXKUBAIOLLEN
noTpebutens KpeauTHOM opraHusaumnen.

4. MNpw onnate ToBapos (paboT, ycayr) npoaasuy (MCNOAHUTENIO) 3aMpPELLEHO YCTaHABAMBaATL B
OTHOLIEHMM OAHOrO BMAA TOBapoB (paboT, ycnyr) pasnnyHble LeHbl B 3aBMCMMOCTM OT cnocoba wmx
onnaTbl MOCPEACTBOM Ha/IMYHBIX PACYETOB UK B PaMKax NpUMeHsAeMbIX OpM 6E3HANNYHbIX PAacYeToB.

5. |_||:)O£I,<':IBELI| (VICFIO/'IHVITE!'Ib) HeCeT OTBETCTBEHHOCTb 3a BO3HUKLWUKNE Y ﬂOTpE6VITEI'IF| y6bITKVI,
BbI3BaHHbIE€ HapyLweHnem TDE6OBaHMﬁ nyHKTa 1 HaCTOFlLI.I,Eﬁ CTaTbMW.

CraTtba 17. Cype6bHan 3awuTa npas notTpebureneit

1. 3awmTa npas noTpebuTenelt ocyLecTBAAETCA CYL0M.

3awmuta npaB  notpebutenei  ycayr, OKasblBaeMblX  (GUHAHCOBBLIMM  OPraHM3aLMAMM,



OpraHM3YIOLWMMM B3aUMOAENCTBUE C YNOTHOMOYEHHbIM MO NpaBam noTpebutenen GMHaHCOBLIX YCAYT B
cooTBeTcTBUM ¢ DepepasnbHbiM 3aKOHOM "O6 ynoNHOMOYEHHOM MO NpaBam notTpebutenein GpUHaAHCOBbLIX
ycayr", ocywecTBafaeTca ¢ 0CO6eHHOCTAMM, YCTAHOBEHHbIMM YKa3aHHbIM PeaepasibHbIM 3aKOHOM.
(ab3aL, BBegeH PeaepanbHbiM 3akoHOM oT 04.06.2018 N 133-93)

2. Uckn o 3awmTte npaB noTpebuteneit moryt bbiTb NpeabaBaeHbl MO BbIOOPY MCTUA B CyA MO
MecTy:

HaXoXA4eHnA opraHn3auunn, a ecCim oTBeTHNKOM ABNAETCA MHAMBMAyaﬂbeIVI npeanpmHnUmaTtenb, -
ero XXutenbCrBa,

KUtenbCcrea Unun I'IpE6bIBaHMFI ncTua;
3aKNo4YeHnAa nam NcnoaHeHmA aorosopa.

ECAM MUCK K opraHuM3auuun BbITEKaeT U3 AeATeNbHOCTU ee dMAMana UAM NpeacTaBUTeNbCTBa, OH
MOKeT BbITb MPeAbAB/IEH B CYA N0 MECTYy HaxoXaeHus ee duavana unm npeacTasmMTeNbCTBa.
(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-9$3)

3. MNoTpebutenn, MHble MCTUbI MO MUCKam, CBA3aHHbIM C HapylweHuem npas noTtpebutenei,
ocB0O6OXKAAOTCA OT YynAaTbl rOCYAapCTBEHHOM NOLWAWHBI B COOTBETCTBMM C 3aKOHOAATe/NbCTBOM
Poccuitckoin deaepaumm o Hanorax u cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLIUTA MPAB NOTPEBUTENEN NPU NPOAANE
TOBAPOB NOTPEBUTENAM

CraTtbsa 18. NpaBa noTpebutens npu o6HapyKeHUU B TOBape HeAOCTAaTKOB
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebuTtenb B cnyyae obHapyKeHUA B TOBApe HeAO0CTAaTKOB, €C/IM OHU He Obl/I OroBOPEHbI
npoAasLLOM, MO CBOeMy Bblbopy BnpaBe:

notpeboBaTbh 3aMeHbl Ha TOBap 3TOM XKe MapKK (3TUX XKe moaenu u (Mnun) apTukyna);

notpeboBaTbh 3aMeHbl Ha TAKOW e ToBap APYroit mapkun (Moaenn, apTMKya) C COOTBETCTBYHOLLMM
nepepacyeTom NOKyNHOM LLEHbI;

noTpe6oBaTb COPasMepPHOro YMeHbLIEHNA NOKYMHOM LeHbl;

I'IOTpEﬁOBaTb HEe3amMeaanTeIbHOro 663803Me3,£|,HOI'O YCTPpaHEHNA HeAOCTAaTKOB TOBapa WU
BO3MeELLEHNA PaCX0a40B Ha UX UCnpasBaeHne I'IOTpE6MTeﬂeM NN TPETbUM NTULUOM;

OTKa3aTbCA OT UCNOJIHEHMNA OO0roBoOpa Kynan-npogdaxun un I'IOTpQﬁOBaTb BO3BpaTa ynnaquHoﬁ 3a
TOoBap cymmbl. Mo Tpe6OBaHMPO npogasua M 3a ero cyer I'IOTpe6MTe!'Ib AON1XKeH BO3BPATUTL TOBaAp C
HeAoCTaTKaMu.

Mpu 3Tom noTpebutenb, BnpaBe noTpeboBaTb TaKKe MNOJMIHOTO BO3MELLEHUA Y6bITKOB,
NPUYMHEHHBIX eMy BCNeACTBME NPOAAXKM TOBapa HeHaA/leXKallero Kayectea. YObITKM BO3MeLLaloTCs B
CPOKW, YCTAHOB/IEHHbIE HACTOALWMM 3aKOHOM AR YA0BAETBOPEHWA COOTBETCTBYIOLWMX TpeboBaHWii
nortpebutens.

B OTHOLWEHUN TEXHMYECKM CNOKHOro ToBapa NOTPebuTeNb B Clydae OBHAPYKEHUA B HeMm
HeZl0CTaTKOB BMpaBe OTKa3aTbCA OT UCMOJIHEHWA LOroBopa Kynau-npoAarku v notpebosaTb Bo3BpaTa
ynaayeHHOM 3a TaKoW ToBap Cymmbl 60 NpeabaABUTb TpeboBaHME O ero 3ameHe Ha TOBap 3TOW e
Mapku (mogenu, apTUKyna) WAM Ha TaKoW Ke TOBap ApPYyrod MapkuM (Mogenu, apTukyna) ¢



COOTBETCTBYIOLMM MepepacyeTom MOKYMHOW LeHbl B TeYeHue MATHaAuaTM AHen co AHA nepeaaqun
notpebutento Takoro ToBapa. [0 MCTEYEHUM 3STOrO CPOKa YKasaHHble TpeboBaHWA noasexart
YAO0B/IETBOPEHUIO B OAHOM U3 C/IeAyIoLLMX CyYaes:

oBHapyKeHue CyLeCTBEHHOro HeloCTaTKa ToBapa;
HapyLLIeHMe YCTaHOBAEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPaHEeHMUA HeJ0CTaTKOB TOBapa;

HEBO3MOMHOCTb MCMNO/MIb30BaHMA TOBapa B TeUYEHME KaKAOoro roga rapaHTUMIAHONO CpoKa B
COBOKYMHOCTM 60osee Yem TpuauaTb AHEW BCNeACTBME HEOAHOKPaTHOro YCTPAaHEHWA ero pasinyHbIX
HeA0CTaTKoB.

MepeyeHb TEXHMYECKM CNOXHbIX TOBApPOB YyTBeprKaaeTca [lpasutenbctBom PoccuicKoi
depgepaumu.
(n. 1 B8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWA, yKasaHHble B MNyHKTe 1 HacToAWeMN CTaTbM, NPeAbABAAIOTCA NoTpebutenem
npogasuy /AvMb60 YNOJHOMOYEHHOW OpraHM3auMM WAM  YNOJHOMOYEHHOMY WHAMBUAYANbHOMY
npegnpuHMmarento.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTtpebuTenb BNpase NpeabABUTL TPEOOBAHMA, YKa3aHHbIe B ab3aL.ax BTOPOM M MATOM MyHKTA
1 HactoAwen cTaTbM, W3roTOBUTENID, YMOJHOMOYEHHOM OpraHusauMmM WaM YNOJIHOMOYEHHOMY
WHAMBMAYANbHOMY NpeAnpUHUMATENIO, UMMNOPTEPY.
(8 pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-$3)

BmecTo npeabasneHua 3TUX TpeboBaHMI NoTpebutens Bnpase BO3BPATUTb W3rOTOBMTENO WU
MMNOPTEPY TOBAp HEHaA/1eXKaLLEero KayecTsa 1 NoTpeboBaTb BO3BPATa YrNiaueHHOMN 3a HEro CYMMbI.
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1paTtun cuny. - PeagepanbHblt 3aKkoH oT 25.10.2007 N 234-03.

5. OtcytctBMe y noTpebuTens KaccoBOro WM TOBApHOrO 4YeKa AMBGO WMHOrMO LOKYMEHTa,
yaocTtoBepsowmx GakT M YCNOBMS TMOKYMKM TOBapa, He SBASETCA OCHOBAaHMEM AaA OTKasa B
YZ0BNETBOPEHUN ero TpeboBaHMUMA.

MpopaBsey,  (M3roToBUTENb),  YNONHOMOYEHHass  oOpraHM3aumMa  UAWM  YNOJIHOMOYEHHbIA
WUHAMBUAYANbHbIN NpeanpUHUMaTENb, MMNOPTEpP 0653aHbl NPUHATL TOBAp HeHaA/eXalllero KayecTsa y
notpebutens u B caydae HeobxoAMMOCTU NPOBECTU NPOBEPKY KayecTBa ToBapa. MoTpebutenb Bnpase
y4yacTBOBaTb B NpoOBEpKe KayecTsa ToBapa.

(8 pea. PepgepanbHoro 3akoHa or 21.12.2004 N 171-$3)

B cnyyae cnopa o MpuMYMHaX BO3HWKHOBEHWA HEeLOCTAaTKOB TOBapa MpoAasel, (M3roToBuTenb),
YNONHOMOYEHHAA OpraHW3aums WAWM  YNOJHOMOYEHHbIM  WUHAMBUAYANbHLIA  NpeanpUHMMATEND,
nmMmnopTep 065A3aHbI MPOBECTM 3KCMNEpPTU3y TOBapa 3a CBOM cyeT. JKCMepTM3a ToBapa NPoOBOAMTCA B
CPOKW, yCTaHOBANEHHble cTatbAMM 20, 21 un 22 HacToAwero 3akoHa JAnA yAOBAETBOPEHMA
COOTBETCTBYIOLWMX TPeboBaHUI noTpebutena. MNotpebutenb Bnpase NPUCYTCTBOBaTb NPU NPoBeAEHUU
3KCMepTM3bl TOBapa W B CJ/lydae HEeCOr/lacua C ee pe3ynbTaTaMu OCMOPUTb 3aK/OYeHUEe TaKowm
3KcnepTm3bl B cynebHom nopasgkKe.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnv B pesynbTaTe 3KCNepTU3bl TOBapa YCTaHOB/IEHO, YTO ero HeAOCTaTKM BO3HUKAWU BCAeACTBUE
06CTOATENLCTB, 32 KOTOPblE He OTBEYaeT npogasel, (M3rotosuTenb), NoTpebuTens 0bA3aH BO3MECTUTb
npoaasuy (M3roToBMTENIO), YNONHOMOYEHHOM OpraHM3auumn UAn ynoaHOMOYEHHOMY MHAUBUAYANbHOMY
npeanpuHMMaTtesnto, MMMNopPTepPY pacxodbl Ha MNPOBeAEHME 3KCMEepPTU3bl, a TaK¥Ke CBA3aHHble C ee
npoBegeHWeM Pacxodbl Ha XpaHeHMe M TPaHCMOPTMPOBKY ToBapa.



(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. [popaseu, (M3rotoBUTENb), YMO/JHOMOYEHHAsA OpPraHU3auUMs WAM  YNOJIHOMOYEHHbIN
MHAVBUAYANbHbIA NpeanpuHMMATENb, UMMNOPTEP OTBEYaeT 3a HeAOoCTaTKM ToBapa, Ha KOTOPbIN He
YCTQHOB/IEH FapaHTUMHbBIA CPOK, €CN NOTPebUTeNb AOKAXKeT, YTO OHM BO3HUKAM A0 Nepenayn Tosapa
noTpebuTento nan No NPUUYNHaAM, BOSHMKLLIMM A0 3TOFO MOMEHTA.

(8 pea. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWEHWN TOBapa, Ha KOTOPbIN YCTaHOBAEH rapaHTUIHbINA CPOK, nNpodasel, (M3roToBUTENb),
YNO/NHOMOYEHHAss OpraHus3auma WAM  YNOJHOMOYEHHbIN WHAMBUAYA/IbHBLIN  NpeanpUHUMATEND,
MMNOPTEP OTBEYAET 3a HeAOCTaTKM TOBAPa, €C/IM He [OKAXKET, UTO OHM BO3HWMKAM MOoC/e nepenayu
ToBapa noTpebutento BCAeACTBME HapyLleHMA NoTpebuTenem npasua MUCMOJIb30BaHWUA, XPaHEHUA UK
TPAHCNOPTUPOBKM TOBapa, AENUCTBMI TPETbUX NNL, LN HENPEOLONMMOM CUIbI.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH PeapepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

7. lloctaBKa KpynHorabapMTHOro ToBapa 1 ToBapa Becom bonee nATU KUOrpaMmOoB A1 PEMOHTA,
YUEHKM, 3aMeHbl U (Mn) Bo3BpaT MX MOTPEOUTEN0 OCYLLEeCTBAAIOTCA CMAaMM U 3a cyeT NpoaaBLa
(n3rotoBUTENA, YNONHOMOYEHHOW  OpraHU3auuu  UAM  YNOJIHOMOYEHHOTO  WUHAMBUAYANbHOMO
npeanpuvHMmaTens, umnopTepa). B cnyyae HeucnonHeHua p[aHHOM 06M3aHHOCTM, a TaKXe Mpu
OTCYTCTBMM npoAdasua (M3rotoBUTENs, YMNOAHOMOYEHHOW oOpraHM3auuuM WAN  YNOJHOMOYEHHOrO
WHAMBMAYANbHOrO NpeanpuUHUMaTENa, MMNopTepa) B MecTe HaxoMKAeHMA noTpebutena AocTaBKa M
(nnn) BO3BpaT YKasaHHbIX TOBApPOB MOTYT OCYLLECTBAATbCA noTpebutenem. lMpu sTom npopasel
(u3rotoBUTENb,  YNOAHOMOYEHHAA  OpraHM3aUMA  WUAM  YNOJAHOMOYEHHbIA  UHAUBMAYaNbHbIN
npeanpuvHMMaTenb, umnopTtep) obA3aH BO3MECTUTb NOTPebUTeNto pPacxodbl, CBA3aHHbIE C AOCTAaBKOW U
(nnu) Bo3BpPaTOM YKa3aHHbIX TOBApPOB.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 19. CpokM npeabaBieHUA notpebutenem TpeboBaHUA B OTHOLIEHWU HE[OCTAaTKOB
TOBapa

1. MoTpebutenb, BnpaBe nNpPeabABUTb MNPeAyCMOTPEHHble cTaTbeit 18 HacTosAwero 3aKoHa
TpeboBaHMA K npoaasuy (M3roToBUTENtO, YNOJHOMOYEHHON OpraHM3auum WUAM YNoJHOMOYEHHOMY
WHAMBUAYANbHOMY MNPeAnpUHUMMATENO, UMNOPTEPY) B OTHOLUEHUM HEAOCTaTKOB TOBApa, €C/IM OHMU
O6Hapy»KeHbI B TEYEHME FAPAHTUIAHOIO CPOKA UM CPOKA rOAHOCTMY.

(8 pea. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLEHWM TOBAPOB, Ha KOTOPbIE rapaHTUIHbIE CPOKM UAN CPOKM FOAHOCTM HE YCTaHOB/IEHbI,
noTpebutens Bnpase NpeabABUTb YKa3aHHble TpeboBaHMA, €CAN HeAoCTaTKM ToBapoB ob6HapyXeHbl B
pasyMHbIl CPOK, HO B Npeaenax AByX JIeT CO AHA Nepeaayun ux notpebutento, ecnm 6onee ganTtenbHble
CPOKU He YCTaHOB/IEHbI 3aKOHOM W/IN OFOBOPOM.

(n. 1 8 pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTMIHbINA CPOK TOBApa, a TaKXe CPOK ero cnybbl MCUMCAAETCA CO AHA Mepeaayn Tosapa
noTpebutento, ecnm WHoe He MNpPeAyCMOTPeHO Jorosopom. Ecan AeHb nepegayn  yCTaHOBUTb
HEBO3MOXHO, 3T CPOKM UCYUCAIOTCA CO AHA U3rOTOB/IEHUA TOBapa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[nsa ce3oHHbIX ToBapoB (06yBW, OAEXAbl M MPOYMUX) 3TU CPOKU UCUUCAAKOTCA C MOMEHTA
HaCTyNn/JeHns COOTBETCTBYIOLLEro Ce30Ha, CPOK HAaCTYNJIeHUA KOTOPOro onpeaensiercd COOTBETCTBEHHO
cybbekTamm Poccuiickonn Pegepaumm umcxoga U3 KAMMATUYECKMX YC/IOBMA MECTa HaxoXKaeHun
notpebutene.

Mpu npoaaxke ToBapoB no obpasLam, MO MoYTe, a TaKKe B CyYanX, €CIM MOMEHT 3aK/oUYeHUA



[OroBopa Kymnau-npogaxu M MOMEHT nepefayy ToBapa MNOTPebuTento He COBMAAAOT, 3TU CPOKM
WCYMCNAIOTCA CO [AHA [OCTaBKM ToBapa notpebutento. Ecam notpebutenb nuiLeH BO3MOMKHOCTU
MCNONb30BaTb TOBap BC/AEACTBME OOCTOATENLCTB, 3aBUCAWMX OT Mpogasua (B 4acTHOCTM, TOBap
HY)X[AeTcA B CMneuManbHOW YCTaHOBKe, NOAKNIOYEHUM WUAM COOpKEe, B HEM UMEIOTCA HeLOCTaTKM),
rapaHTUMHBIA CPOK He TeYyeT A0 YCTPaAHEeHUA MPOAABLOM TakKMx 0b6CToATennbCTB. ECAM AeHb AOCTaBKM,
YCTaHOBKM, NOAKMOYEeHUA, cOOpKM ToBapa, YCTPaHEHWA 3aBUCALMX OT MpoAaBLa O6CTOATENbCTB,
BCNEACTBME KOTOPbIX MNOTPebutesb He MOXKEeT MCNo/Ab30BaTb TOBAp MO HA3HAYeHUIo, onpeae/nTb
HEBO3MOXHO, 3TU CPOKM UCHUCAAIOTCA CO AHA 3aKA0UYEHMA LOrOBOPA KYNAN-NPOLANKM.

(8 pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

AbB3aL, UckatoueH. - DegepanbHblii 3aKoH 0T 17.12.1999 N 212-$3.

CpoK rogHoCTM ToBapa onpeaensercs nepuoaom, UCUNCIAEMbIM CO AHA U3roTOBAEHMA TOBapa, B
TeYeHMe KOTOPOro OH MPUrogeH K WUCNOo/b30BaHUIO, WAW AaTOW, [0 HACTYyN/IeHMA KOTOpOoi ToBap
NPUroAeH K UCNO/Ib30BaHUIO.

MpoAoNKMTENbHOCTb CPOKa FOAHOCTM TOBapa JO/KHA COOTBETCTBOBaTb 06A3aTesIbHbIM
TpeboBaHMAM K Be3onacHOCTM ToBapa.
(8 pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

3. TapaHTUHbIE CPOKW MOTYT YCTaHaB/AMBATbCA HA KOMMIEKTYIOWME U34Ee/MA U COCTaBHbIe YacTu
OCHOBHOTO TOBapa. MapaHTUIHbIE CPOKM Ha KOMMNEKTYIOLLME U34E/IMA U COCTaBHbIE YaCTU UCUYUCAAIOTCA
B TOM e NopsAKe, YTO M rapPaHTUIMHbIN CPOK Ha OCHOBHOM TOBAp.

lapaHTUIHbIE CPOKM Ha KOMMAEKTYIOWME W3LENNA W COCTaBHbIe YacTM ToBapa CuMTatoTCA
pPaBHbIMM FAPaAHTUMHOMY CPOKY Ha OCHOBHOE W3Aenue, ec/ii MHOe He YCTAaHOB/AEeHO AoroBopom. B
CNy4yae, ec/iM Ha KOMMNEKTylolWee M34enne M COCTAaBHYI YacTb TOBapa B 40roBope YCTaHOBJ/EH
rapaHTUMHbBIN CPOK MEHbLUel MPOAOIKUTENIbBHOCTN, YEM FapaHTUMHbLIA CPOK Ha OCHOBHOE u3gesnue,
notpebuTenb Bnpase NpeabaBuTb TpeboBaHMA, CBA3aHHbIe C HEAOCTaTKAMM KOMMJIEKTYIOLWEro nsgenms
M COCTaBHOW 4YacTWM TOBapa, NPU WX OOHAPYXEHWW B TEYEHME FapPaHTUIMHOIO CPOKA Ha OCHOBHOE
n3genne, eCav MHoe He NPeayCMOTPEHO AOTOBOPOM.
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Echm Ha  KOMNAeKTywolwee  uM34enne  YCTaHOB/EH  FapaHTUWHbIA  CPOK  Honblueit
NPOAO/IKMTENBHOCTM, YEM FAPAHTUMHBIN CPOK Ha OCHOBHOM TOBap, NOTPebuTeNb BNpaBe NpeabaABUTb
TpeboBaHMA B OTHOLEHUM HEeAOCTAaTKOB TOBapa MpPW YCI0BUM, UYTO HELOCTAaTKU KOMMNEKTYHOLLEro
nsgenva obHapy)KeHbl B TeYEHWE TrapaHTUIMHOIO CPOKa Ha 3TO M34enve, He3aBUCMMO OT UCTeYeHUA
rapaHTUMHOro CPOKa Ha OCHOBHOW TOBap.

4. CpOKM, yKasaHHble B HacToALLEM cTaTbe, OBOAATCA A0 CBeAEHMA noTpebuTtena B MHpopmaLmm
0 TOBape, NpeaoCcTaBAAeMOn NOTpebuTento B COOTBETCTBUM o cTaTben 10 HacToAwero 3akoHa.

5. B ciydasx, Koraa npeaycMoOTPEeHHbI AOroBOPOM rapaHTUMHbBIA CPOK COCTaBAAET MEHEE ABYX
NIeT WU HepocCTaTKM ToBapa Ob6Hapy:KeHbl MoTpebutenem MO WUCTEYEHUM TFAPAHTUMHONO CPOKa, HO B
npeaenax AByx neT, notpebutenb Bnpase nNpeabsBUTb Npoaasly (M3roToBuTento) TpebosaHUs,
npeaycMoTpeHHble cTaTbeit 18 HacTosAwero 3akoHa, ecau AOKaXKeT, YUTO He[0CTaTKM TOBapa BO3HUKAU
[0 ero nepegayv notTpeduTeNto Uam No NPMYMHam, BOSHUKLINUM A0 STOr0 MOMEHTA.
(n. 5 BBegeH PeaepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

6. B cniyyae BbISIBIEHUS CyLLECTBEHHbIX HEAOCTaTKOB ToBapa NoTpebuTtenb Brpase NpeabaBUTb
M3roToBUTENO0  (YNOJIHOMOYEHHOW  OpraHM3auun  UAW  YNOJIHOMOYEHHOMY  WHAMBUAYANbHOMY
npeanpuvHMMmaTento, umnopTepy) TpeboBaHMe 0 6€3B03ME34HOM YCTPAHEHUMN TaKUX HEAOCTAaTKOB, €C/NU
[AOKaXKeT, YTo OHWM BO3HMKAW [0 Mepejayv ToBapa NoTpebuTento Man no npuyMHam, BOSHUKLWKUM A0
3TOr0 MOMeHTa. YKasaHHoe TpeboBaHMe MOXKeT 6biTb NpeabsBNEHO, eCAu HeaoCTaTKM ToBapa
ObHapy)KeHbl MO MWCTEYEHMM ABYX NEeT CO AOHA nepedadn ToBapa noTpebuTento, B TeuyeHwue



YCTaHOBNEHHOrO Ha TOBap CpPoOKa CAYXDObl WUAM B TeYeHWe AEeCATU NeT CO AHA nepegaynm Tosapa
notpebutento B CAy4ae HEYCTAHOB/AEHMA CPOKa Ccaybbl. EcnvM  ykasaHHoe TpeboBaHWe He
YOOBNETBOPEHO B TeyeHWe pABaguaTM AHel Cco AHA ero npeabsaB/ieHus noTpebutenem uam
OBHaApYEHHbI MM HeAOoCTaTOK ToBapa ABAAETCA HeyCTpaHWMMbIM, NoTpebutenb No cBoemy Bbibopy
BrpaBe npeabsABUTb W3roTOBUTENO  (YNOJIHOMOYEHHOW OpraHusauuuM UMAUM  YNOJHOMOYEHHOMY
WUHAMBUAYANbHOMY NpeanpuUHMUMaTENtO, UMMOPTEPY) UHble NPeayCMOTPEHHbIE MYyHKTOM 3 cTaTbu 18
HacToAwero 3akoHa TpeboBaHMA AU BO3BPATUTb TOBAp M3roTOBUTEIO (YNONHOMOYEHHOM OpraHu3aLmm
WUAN YNONHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpuHMMaTento, umnopTtepy) 1 notpebosaTb Bo3BpaTa
yNJlaYeHHOM AEeHEeXHOM CYMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 20. YcTpaHeHMe HefO0CTaTKOB TOBapa M3rotoButenem (NpoAaBUOM, YNONHOMOYEHHOMW
opraHusaumei Uamn ynoJsHOMOYEeHHbIM MHAUBUAYA/IbHBIM NpeanpuHMMaTesnem, MMNopTepom)
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecanm CcpoK ycTpaHeHMAa HeAoCTAaTKOB ToBapa He onpegesneH B NWCbMeHHON dopme
COrNnaleHnem CTOPOH, 3TW HeAOoCTaTKM AO/KHbl ObiTb YCTpaHeHbl WM3rotoBuTesnem (NpoaasLOM,
YNO/HOMOYEHHOW OpraHusaunen UM YNOAHOMOUYEHHbIM WHAMBUAYANbHbIM MpeanpUHUMATENEM,
MMNOPTEPOM) HE3aMEAINTENBHO, TO €CTb B MUHMMA/bHBIN CPOK, O6GBbEKTUBHO HEOBXOAMMbBIN ANA MX
YyCTpaHeHUA C y4yeToM O0ObIYHO MpMMeHsemoro cnocoba. CpoK ycCTpaHeHMA HedoCTaTKOB TOBapa,
onpegensiemblii B TUCbMeEHHON popme CornalleHnem CTOPOH, He MOYKET NPEeBbIWaTb COPOK NATb AHEN.

B cny4ae, ecnm BO Bpems yCTpaHEHMA HeAOCTaTKOB TOBapa CTaHeT O4eBUAHbIM, YTO OHU He ByayT
yCTpaHeHbl B OnpegeneHHbI CornaleHnem CTOPOH CPOK, CTOPOHbI MOFYT 3aKAOUYUTb COrnalleHue o
HOBOM CpOKe YCTpaHeHMsl HeAOCTaTKoB, ToBapa. Mpn 3ToM OTCyTCTBME HEOBXOAMMbBIX ANSA YCTPaHeHUn
HeZ0CTaTKOB TOBapa 3anacHbIX YacTelt (geTanei, matepmanos), o6opyaoBaHMa UM NoAo6HbIe NPUYUHBI
He AB/IAIOTCA OCHOBaHWEM A1 3aK/I0YEHMA COralleHnss 0 TAaKOM HOBOM CPOKE M He 0CBODOXKAatoT OT
OTBETCTBEHHOCTM 33 HapylUeHMe CPOKa, ONpeaeNeHHOro CornalleHnem CTOPOH NepBoHavYanbHO.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B oOTHOWeEHMM TOBapPOB [A/IUTENbHOrO MONb30BaHMA W3rOTOBUTENb, Mpoaasel, anbo
YNOJIHOMOYEHHaA OpraHU3aLma Uan ynoJaHOMOYEHHbIN MHAMBUAYAbHBIN NpeanpuHMmaTens 06a3aHbl
npu npeabasBaeHUM notpebutenem ykasaHHoro TpeboBaHWs B TpexAHEBHbIM cpok 6e3Bo3mesgHOo
npeaocTaBuTb NOTPebuTeNto Ha nepuvos PeMOHTa TOBap AJIMTENbHOFO NOAb30BaHMA, obnagatomii
3TUMM YK€ OCHOBHbIMM MOTPEOUTENIbCKMMM CBOMCTBAMM, obecneymB AOCTaBKY 3a CBOM cyeT. lepeyeHb
TOBapoOB A/IMTE/IbHOIO MNO/Ib30BaHMA, HA KOTOpble YyKasaHHoe TpeboBaHME He pacnpocTpaHAeTcs,
ycTaHasnmBaetca MpaButenbcteom Poccuiickoit Peaepaymn.

(B peq. PepepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHMA HeAOoCTaTKOB TOBapa rapaHTUMHbLIA CPOK Ha Hero npoasieBaeTcA Ha
nepuvoa, B TeYeHME KOTOPOro TOBap He WCMNO/b30BascA. YKasaHHbI Nepuoa WUCUMCNAETCS CO AHSA
ob6palleHMa notpebutensa c TpeboBaHnem o6 ycTpaHeHUU HeAOCTaTKOB TOBapa 40 AHA BblAauyM ero no
OKOHYaHWK pemoHTa. lNpu Bblaave ToBapa M3roToBMTeNb (Npodasel, YyNOJHOMOYEHHana opraHM3auus
WUAN YNONIHOMOYEHHbIN WHAMBUAYaANbHbIA NpeanpuHUMaTeNb, MmnopTep) obAsaH NpenocTaBUTb B
nucbMeHHo dopme noTpebutento nHpopmaumio o aate obpalleHns notpebutens c TpedbosaHnem ob
yCTpaHeHUM obHapy»KeHHbIX MM HeAOoCTaTKOB ToBapa, O AaTe nepenayn ToBapa notpebutenem gns
yCTpaHeHuUA HeAoCTAaTKOB TOBapa, O AaTe YCTPaHeHWs HeAOoCTaTKOB ToBapa C MX onucaHuem, o6
MCNONb30BaHHbIX 3anNacHbIX YacTax (AeTansax, matepuanax) M o gaTe Bblgayu ToBapa notpebutento no
OKOHYaHWUK YyCTPaHeHUA HeQ0CTaTKOB ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4, I'Ipvl YCTPAHEHNN HEAOCTAaTKOB TOBApa nNocpeacTtBOM 3aMeEHblI KOMMNEKTYHOLWEro n3genna nnm
COCTaBHOM 4YaCTWU OCHOBHOrO n3agenna, Ha KOTOpble YCTaHOBJ/EHbI FapaHTMﬁHble CPOKKN, Ha HOBbIE



KOMM/IEKTylolLee n3aenne UAN COCTaBHYH 4acTb OCHOBHOMO M3AenuA YCTaHaB/AMBAETCA rapaHTUNHbIN
CPOK TOW Ke MPOLO/IKUTENIbHOCTU, YTO U Ha 3aMeHEHHble KOMIJIEKTYIOLLee U3Lene WU COCTaBHYIO
YyacTb OCHOBHOIMO W34e/NA, €clM WMHOe He MPeayCMOTPEHO JAOroBOPOM, M TapaHTUMHBIN CPOK
NCYNCNAETCA CO AHSA BblAA4YM NOTPEOUTEO 3TOrO TOBAPA MO OKOHYAHUW PEMOHTA.

(n. 4 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CratbAa 21. 3ameHa ToBapa HEeHaAeXallero Kayecrsa

1. B cnyyae obHapy:KeHUs notpebutenem HeAOCTaTKOB TOBapa U NpeabaBieHMs TpeboBaHUA o
ero 3ameHe npogasel, (M3roToBWUTENb, YMNONHOMOYEHHAs OPraHM3auMs WAM  YNOJHOMOYEHHbIN
WHAMBUAYANbHbLIVA NpeanpuHMMaTesb, UMNopTep) 06A3aH 3aMeHUTb TaKoW TOBap B TeYEHUE CEMU AHEN
CO pgHA npeabABNeHUA YyKasaHHoro TpeboBaHuWAa noTpebutenem, a npuv  HeobXo0AMMOCTM
AOMONHUTENBHOW NPOBEPKM KAayecTBa TaKOro TOBapa NpPOAaBLOM (M3roToBMTesNEM, YNOJHOMOYEHHOMN
OopraHusaumMen WAM YNOJAHOMOYEHHBIM WHAMBWUAYANbHbIM MPEeANpPUHMMATENEM, WMMOPTEPOM) - B
TeyeHue ABaALATH AHEeN co AHA NpeabaBNeHUA YKasaHHOro TpeboBaHuA.

Echv y npopasua (M3I’OTOBMT€/’IH, ynOﬂHOMOHEHHOVI opraHnsauun wmnan ynoaHOMOYEHHOTO
UMHONBMNAYANbHOIO NpeanpuHMMmaTens, MMﬂOpTepa) B MOMEHT npeabAB/ieHNA Tpe6OBaHMﬂ OTCYyTCTBYET
HEO6XOAMMbIVI ANnAa 3aMeHbl TOBaAp, 3aMeHa [AO0J1XKHa 6bITb nposeaeHa B TeyeHMe mecAua CO AHA
npegbAaBneHnNA Takoro Tp66OBaHMF|.

B paitoHax KpaiHero CeBepa M NMPUPaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3aMeHe ToBapa MNOAJIEXKMUT YA0BIETBOPEHMIO NO €ro 3anAB/IEHUIO B CPOK, HEOBXOAUMbIN ANA oYepesHOoM
[OCTaBKM COOTBETCTBYIOLLErO TOBAapa B 3TW PaioOHbI, B C/lydyae OTCYTCTBMA Yy Npodasua (M3rotoBuTens,
YNO/HOMOYEHHOW OpraHM3auMuM WAM  YNOJHOMOYEHHOrO WHAMBMAYANbHOrO NpeanpuUHUMaTens,
MmnopTepa) HeobXxoANMMOro ANA 3aMeHbl TOBapa Ha AeHb NPeAbABAEHMA YKa3aHHOro TpeboBaHMS.

Ecnun ana 3ameHbl ToBapa Tpebyetca 6onee cemun aHeld, no TpeboBaHMO NoTpebuTens npoaasey,
(u3rotoBuTEND NMBO YNONHOMOYEHHAs OpPraHM3aumMa WAW  YNOJHOMOYEHHbIN  WHAMBUAYANbHbIV
npeanpuvHMMaTeNb) B TEUEHUE TPEX OHEWN CO AHA NpeabsaBieHUs TpeboBaHUA O 3ameHe ToBapa 06s3aH
6€e3B03MeE34HO NPeAoCTaBUTb NOTPEOUTEND BO BPEMEHHOE MONb30BAaHWE HA Nepuofd 3ameHbl ToBap
O/UTENbHOFO NONb30BaHMA, 06/1afalOWNIN STUMM e OCHOBHbIMWU MOTPEBUTENBCKMMWU CBOMCTBAMM,
obecneynB ero AOCTAaBKy 3a CBOW CYeT. ITO MPaBUIO He PacnpOoCTPaHAETCA Ha TOBapbl, MepeyeHb
KOTOPbIX ONpeaenaeTca B COOTBETCTBUM C MYHKTOM 2 cTaTbm 20 HacToALlLero 3akoHa.

(8 pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-P3)

2. ToBap HEHaANEKALLErO KAYeCcTBa A0/KEH ObITb 3aMeHEH Ha HOBbIM TOBap, TO €CTb Ha TOBap, He
ObIBLWIMIA B ynoTpebneHuu.

Mpy 3ameHe TOBapa rapaHTUIHbLIA CPOK WCYMCAAETCA 3aHOBO CO AHA nNepejayy ToBapa
nortpebuTento.

CraTbAa 22. CpOKM yA,0BNETBOPEHUA OTAENbHbIX TPe6oBaHUIi noTpebutens
(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHuA noTpebuTens o copasmepHOM yMeHbLIEeHMM NOKYMHOM LieHbl ToBapa, BO3MELLEHUM
pacxofioB Ha WCMpaB/ieHMe HeAOoCTaTKOB ToBapa noTpebutenem WAM TPeTbMM AULOM, BO3BpaTe
ynnayeHHOM 3a TOBap AEHEXHOW CYMMbl, a TakyKe TpeboBaHMe 0 BO3MELLEHUW YObITKOB, NMPUUUHEHHbIX
notpebutentio BcAeaCTBME MPOAAXKM ToBapa HeHagJ/exawero KadectBa /vbo npepocTaBieHuMs
HeHagnexawen nHdopmaumm O ToBape, MogsexaT YAO0BAETBOPEHUIO MPOoAaBLOM (M3roToBUTENEM,
YNO/IHOMOYEHHON OpraHusaumein WA YNoJHOMOYEHHbIM WHAMBUAYaNAbHLIM NpeanpuHUMaTENEM,
MMMNOPTEPOM) B TeUEHME AECATU AHEN CO AHA NpeabaAB/eHMA COOTBETCTBYOLWEro TpeboBaHus.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb NpogaBua (M3roToBUTENA, YNOSIHOMOYEHHOW OpraHu3auuu unu



YNOAHOMOYEHHOr0 MHAUBUAYANIBHOIO NpeANnpPUHMMATENs, UMNOPTEePa) 3a NPOCPOUKY BbINOJHEHUSA
TpeboBaHMii noTpebutens
(8 pea. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne NpedycMOTpeHHbIX cTatbamn 20, 21 n 22 HacToAwero 3akoHa CPOKOB, a TaKXe
3a HeBbINONHEHWE (334epKKy BbliNoNHeHMA) TpeboBaHMA MOTPebuTens o NpeaocTaBAeHUUM eMy Ha
nepuos pPemoHTa (3ameHbl) aHa/lorMYHOro TOBapa MpoaBel, (M3roToBWTE/b, YMOJHOMOYEHHas
opraHu3auma UM ynoaHOMOYEHHbIN MHAMBUAYAAbHBIA NpeanpuHUMaTenb, MMNoOpPTEpP), AONYCTUBLLWIA
TaKWe HapyLLueHus, ynaaunsaeT noTpebutento 3a Kaxablil AeHb NPOCPOYKM HEYCTOMKY (NeHI0) B pasmepe
OJHOro NpOoLEHTa LeHbl ToBapa.

(8 pea. PepepanbHoro 3akoHa or 21.12.2004 N 171-$3)

LleHa ToBapa onpegenaeTca, UCXOOA M3 ero LieHbl, CyllecTBOBaBLIel B TOM MecTe, B KOTOPOM
TpeboBaHMe noTpebuTens [O0MKHO 6bl10 6biTb  YAOBNETBOPEHO MPOAaBLOM (M3roToBUTENEM,
YNONHOMOYEHHOM oOpraHM3aumeinr WAM YNOAHOMOYEHHbIM WHAMBMAYaNbHbIM NpeanpUHUMaTENEM,
MMMNOPTEPOM), B AeHb A06POBOILHOIO YA0BNETBOPEHUA TaKoro TpeboBaHUA WAM B AeHb BblHECEHUA
cyaebHoro pelweHus, ecnn TpebosaHue 406pOBONLHO YA0BNETBOPEHO He bbino.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINoIHEHWA TpeboBaHMI NOTPEOBUTENA B CPOKM, MPeAYyCMOTPEHHble cTaTbamm 20 -
22 HacTosAwero 3akoHa, noTpebuTenb BrnpaBe NO CBOeMy BbIGOPY MpeabABUTb WHble TpeboBaHus,
YCTaHOBNEHHbIE CTaTbel 18 HacToAwero 3akoHa.

Cratba 23.1. MocnepcTBMA HapyweHUAa NpPoOAaBLOM CPOKA nepepaun npeaBapuTeNbHO
onnavyeHHOro ToBapa norpeburento
(sBepeHa depepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. JoroBop Kynan-npoaaxku, npeaycmaTpmsaowmin o6a3aHHOCTb NoTpebuTens npeasaputenbHo
ONNaTUTbL TOBap, AO/IKEH COAEPMKATb YC/I0BUE O CPOKe Nepeaaym Tosapa notpebutento.

2. B cnyvae, ecnv npogasel, NOAYYMBLUMIA CyMMYy MpeABapuUTENibHOM OMnaThl B onpeaeseHHOM
[O0roBOPOM KyNAW-NpoAarku pasmepe, He UCNOAHWA 06583aHHOCTb MO Nepeaaye ToBapa NoTpebutento B
YCTaHOBNEHHbIW TaKMM AOrOBOPOM CPOK, NOTPebutenb no ceoemy Bbibopy Bnpase notpebosath:

nepegadyum onsia4eHHOro Toeapa B yCTaHOBJ’lEHHbIﬁ UM HOBbIM CpoOK;
BO3BpaTa CyMMbl npe,qBapMTeanoﬁ onnaTtbl TOBapa, HE NepegaHHOro NnpoaaBsLLOM.

I'IpM 3TOM I'IOTpGGMTEI'Ib Brnpase I'IOTpE6OBaTb TaKXe MNOJIHOro BO3MeLeHUA Y6bITKOB,
NPUYNHEHHDBIX €emy BCneacrteune HapyweHuA YCTaHOB/IEHHOIoO A0roBopom Kynan-npodakn Cpoka
nepegadyun npeasapuTtesibHoO onsia4eHHOro ToBapa.

3. B c/nyyae HapyweHWs YCTaHOB/JIEHHOrO J[OroBOPOM KYM/M-MPOAAXKM CPOKa nepesauu
npesBapuTe/IbHO OMJIAYEHHOro ToBapa MoTpebuTento npogasel, YNiaunBaeT eMy 3a KaxKAbli [AeHb
NPOCPOYKN HEYyCTOMKY (neHu) B pasmepe MNOJMOBMHbI MPOLLEHTA CYMMbl MpeaBapuTENIbHOM onaaThl
ToBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHA, KOr4a no A0roBopy Kynau-npogaxky nepegadya ToBapa
noTpebutento fo/KHA bbi1a b6biTb OCYLLECTBNAEHA, A0 AHA NepeAayn ToBapa NOTPEOUTENO UAK 40 AHA
yA0B/NEeTBOPEHUA TpeboBaHMA NOTPebUTens o Bo3BpaTe emy NpeaBapuTe/ibHO yNaayeHHOM UM CYMMbI.

Cymma B3biCKAHHOW noTpebuteniemM HeYCTOMKM (NeHM) He MOXKeT MpeBbilaTb CyMmy
npegBapuTebHOM onnaTbl TOBapa.

4. TpeboBaHMA NOTpebUTENs O BO3BpaTe yNi1a4eHHOM 3a TOBap CYMMbl U O NMOJTHOM BO3MELLEHUM



ybbITKOB MoANeXKaT yA0BAETBOPEHWUIO NPOAABLIOM B TeYeHMe AeCATU AHel co AHA npeabsaBieHuA
COOTBETCTBYlOLWEro TpeboBaHums.

5. TpeboBaHus noTpebuTena, ycTaHOB/AEHHbIe MYHKTOM 2 HacToAlleh cTaTbW, He noanexar
YOOBNETBOPEHUIO, €C/IM MPOAABeL, AOKAXKeT, 4YTO HapylleHMe CPOKOB Mepegaynm noTtpebutento
npeasapuTe/ibHO OMMaYeHHOro ToBapa NPOM3OLJIO BC/eACTBME HEMPeoao/IMMON CUbl UK MO BUHE
notpebutens.

Cratba 24. Pacuetbl ¢ notpebutenem B cnydae npuobpereHus MM ToBapa HeHaA/eXallero
KauyecTBa

1. Npu 3ameHe ToBapa HeHaA/leXKalllero KayectTsa Ha TOBAp 3TOM e MapKu (3TUX ke moaenu u
(nnun) apTukyna) nepepacyeT LEeHbl TOBapa He NPOU3BOAMTCA.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpu 3ameHe ToBapa HeHaA/1eXKallero KayecTBa Ha TaKOW Ke TOBap ApYyroi mapku (mozenwu,
apTWKyna) B Clyyae, ec/u LeHa TOBapa, NoAJ/1exKallero 3aMeHe, HUKe LieHbl ToBapa, NPeoCTaBNeHHOro
B3aMeH, NoTpebutenb Jo/KeH JONNATUTL PA3HULY B LieHaXx; B C/ly4ae, eciv LeHA TOBapa, NOANEKALLEro
3aMeHe, Bble UeHbl TOBapa, NPeAoCTaB/EHHOrO B3aMeH, pasHMUA B LEHax BbiMJla4yMBaeTCs
notpebutento. LleHa ToBapa, Nog/exKaliero 3ameHe, onpesensieTca Ha MOMEHT ero 3aMeHbl, a ec/u
TpeboBaHMe nNoTpPebuTeNs He YAOBNETBOPEHO MPOAABLOM, LEHa 3aMeHSemMoro ToBapa M LEHa
nepesaBaemMoro B3aMeH TOBapa OMPEeAenstoTCs Ha MOMEHT BblHECEHMS CYAOM pelleHMs O 3ameHe
ToBapa.

(8 pea. PepgepanbHoro 3akoHa or 17.12.1999 N 212-93)

3. B cnyyae npeabAsneHuA notpebutenem TpeboBaHMA O COPa3MEPHOM YMEHbLUEHUM NMOKYMNHOM
UeHbl TOBapa B pacyeT MPUHMMAETCA LeHa TOoBapa Ha MOMEHT npeabasaeHua notpebutenem
TpeboBaHUA 06 yUeHKe UK, ecin OHO A06POBONLHO He YA0BAETBOPEHO, HA MOMEHT BbIHECEHMA CYA0M
peleHmsa 0 CopasMepHOM YMeEHbLIEHUM NOKYNHOM LieHbl.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpwv Bo3BpaTe TOBapa HEHAL/1EXKALLEr0O KayecTBa NoTpebuTenb Bnpase TpeboBaTb BO3MeELLEHUA
pasHULbl Mexay LLeHOM ToBapa, YCTaHOB/IEHHOW A0roBOPOM, W LLEHOW COOTBETCTBYHOLLEro TOBapa Ha
MOMEHT A06pPOBO/ILHOIO YA0BAETBOPEHUA Takoro TpeboBaHMa naun, ecnm TpebosaHne 406POBOLHO He
Yy4,0B/IeTBOPEHO, HA MOMEHT BbIHECEHMA CY40M peLIEeHUA.

(n. 4 BBepeH PepepanbHbim 3akoHOM OT 17.12.1999 N 212-d3, B pea. PenepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHaa/e’kalllero KadecTsa, MPOAaHHOro B KpeauT, noTpebutento
BO3BpallaeTcsa ynaadeHHas 3a TOBap AEHEXKHas CymMMa B pa3mepe MoraleHHOro Ko AHK BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a TakKe Bo3MelllaeTca naaTa 3a NpeaocTaBieHne KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B ciyyae Bo3BpaTa TOBapa HEHaANEeKALLEero KayecTsa, npuobpeteHHOro notpeburtenem 3a cyet
noTpebuTenbCcKoro Kpeauta (3arima), npogasel, 06A3aH BO3BPATUTL MNOTPEOUTENIO YMN/IAYEHHYHO 3a
TOBap AEHEXKHYIO CYMMY, @ TaKXKe BO3MECTUTb ynaadyeHHble NoTpebutenem NPoLEHTbl U MHbIe NAaTeXM
no Aorosopy NoTpebutenbckoro KpeguTa (3anMma).

(n. 6 BBegeH depepanbHbiM 3aKoHOM OT 21.12.2013 N 363-93)

CraTtba 25. MpaBso noTpebutensa Ha obmeH ToBapa Hag/ieXKallero KauecTsa

1. MNoTtpebutenb BnpaBe o0bMeHsTb HEMPOAOBOJILCTBEHHbIM TOBap HaAJ/IeXalllero KayecrtBa Ha
aHaNorMyHbIV TOBap y NPoAaBLa, Y KOTOPOro 3ToT ToBap 6bin NpuobpeTeH, ecaun yKasaHHbI ToBap He
nogowen no popme, rabaputam, ¢acoHy, pacuBeTKe, pasmepy UaIn KOMMIEKTaLuK.

(8 pea. PepepanbHoro 3akoHa or 17.12.1999 N 212-93)



MoTpebutens MmeeTt NpaBo Ha 06MeH HEMPOAOBOLCTBEHHOIO TOBapa HajdJ/lexalllero KayecTsa B
TeyeHue YeTbipHaALATU AHEN, He cunTas AHA ero NoKynku.

O6bmeH HenpoaoBONLCTBEHHOrO TOBapa HaA/exKallero Kayectsa NPOBOAMUTCA, €CAU YKa3aHHbIN
ToBap He 6bl1 B ynoTpebaeHnn, coxpaHeHbl ero ToBapHbIA BUA, NOTPeEOUTENbCKME CBOMCTBA, NJIOMObI,
dabpuuHbie APAbIKKU, a TaKKE MMeeTca TOBAPHbIA YeK WU/IM KAacCoBbI YeK M60 MHOW NoATBepKAatoWwmii
OnNaTy yKasaHHOro ToBapa AOKYMeHT. OTcyTCTBUE Y NOTPebUTens ToBapHOro YeKka MAM KacCoBOro YeKa
b0 MHOTo NoATBEPKAAIOLWErO ONAATY TOBapa AOKYMEHTA HE JINLWIAET ero BO3MOXHOCTU CCbINIaTbCA Ha
CBUAETENIbCKME NOKA3aHUSA.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBAPOB, HEe NOoA/EXKalLMX OOMEHY MO OCHOBAHWAM, YKa3aHHbIM B HaCTOALLEN CTaTbe,
yTBepxaaeTca MNpasuTtenbctBom Poccuiickoin deaepaumm.

2. B cnyyae, ecniv aHanornyHbIvi ToBap OTCYTCTBYET B NPOAAKe Ha AeHb obpalleHus notpeburens
K NpoAasLly, NoTpebuTeNb BNpase 0TKa3aTbCA OT UCMOJIHEHMA AOrOBOPa KyNau-npoaaku 1 notpebosaTb
BO3BpaTa YM/IaYeHHOM 33 YKa3aHHbIM TOBap AEHEXHOW cyMmbl. TpeboBaHue noTpebuTtens o Bo3BpaTe
ynaayeHHOM 3a YKa3aHHbIN TOBap AEHEKHOM CYMMbl MOANEXUT YA0BJETBOPEHUIO B TEYEHMNE TPEX AHEN
CO AHA BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuto notpebutena ¢ NpPoAaBLOM OOMEH TOBapa MOXKeT OblTb MpPeaycCMOTPeH npu
NOCTYN/IEHWUM aAHANIOTMYHOrO TOoBapa B npogaxy. lpogasel, 06a3aH HesamegnMTesIbHO COOBLWMTL
noTpebumTento 0 NOCTyNAeHNUN aHAJIOTMYHOIO TOBapa B MPOAAXKYy.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

CraTtbAa 26. YTpatuna cuny. - ®eaepanbHbiii 3aKoH oT 25.10.2007 N 234-93.

CraTbAa 26.1. AUCTAaHLMNOHHbBIN cNOocob npogaKu ToBapa
(sBepeHa dPepepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. [loroBop PO3HMYHOWN KyNAU-MPOLAMKU MOMKET ObiTb 3aK/04YEeH HAa OCHOBAHMWM O3HAKOMJIEHMUS
notpebuTena c NpeanoXKeHHbIM NPoAaBLLOM ONMCcCaHMEM TOBapa NOCPEACTBOM KaTa/loroB, NPOCMNEKTOB,
b6ykneToB, POTOCHUMKOB, CPEeACTB CBA3M (TEIEBU3NOHHOM, MOYTOBOM, PAaANOCBA3N U APYIUX) UAN UHBIMU
WUCKNIOYAOWMMM BO3MOMKHOCTb HEMNOCPEeACTBEHHOrO O3HAaKOMAEHUs NoTpebuTena c¢ ToBapom nAnbo
obpasuom ToBapa MNPW 3aKJOYEHMM TAKOro AOroBopa (AMCTAHUMOHHBIM cnocob npoaaxu ToBapa)
cnocobamm.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpopaBuom [0 3aKNOYEHWMA [0roBopa AOMXHA bbiTb NpegocTasneHa notpebutento
MHPopmauma o6 OCHOBHbIX MOTPEBUTENLCKMX CBOMCTBax ToBapa, 06 aapece (mecTe HaxoxApeHuWs)
npoAaBua, O MecTe M3roToB/IeHWA TOBapa, O NOJIHOM GUPMEHHOM HaMMeHOBaHWM (HaMmeHOBaHUM)
npogasua (M3rotoBuTeNs), o LeHe U 06 ycnosuax npuobpeTeHMA ToBapa, O €ro AOCTaBKe, CPOKe
CNYX6bl, CPOKe rOAHOCTU U rapaHTUIMIHOM CPOKe, O NMOpPAAKE ONAaTbl TOBapa, a TaKKe O CPOKe, B TeyeHue
KOTOPOro AeNCTBYET NPEANOKEHNE O 3aKN0YEHUN A0roBopa.

3. MNoTpebutento B MOMEHT A0CTaBKM TOBapa A0/XKHA 6biTb B NTUCbMEHHOM dpopme npeaocTaB/eHa
nMHdopMauua o ToBape, NpeaycMoOTpeHHan cTatbei 10 HacToAwero 3aKoHa, a TakKe NpeayCMOTPeHHas
NYHKTOM 4 HacToAwWel cTaTbM nHbOpPMaLMA O NOPALKE U CPOKaxX BO3BpaTa ToBapa.

4, |_|0Tp66VITEIIb BnpaBe OTKa3aTbCA OT TOBapa B noboe BpemAa OO0 €ero nepegayun, a nocne
nepegavyun Toeapa - B Te4eHne cemu AHEVI.

B cnyyae, ecnm MHd)OpMaLI,Mﬂ O nopAaKe U CPpOKax BO3BpPATa TOBAPA Had/ieXKalero Ka4yecrea He
6bina npenocrtaBsieHa B NUCbMEHHOM d)opme B MOMEHT [O0CTaBKW TOBapa, I'IOTpe6VITEI'Ib Brnpase
OTKa3aTbCA OT TOBApa B Te4YeHUe Tpex mecAaueB C MOMEHTA Nepeaadn Tosapa.



Bo3spaT ToBapa Haj/iexallero KayecrBa BO3MOXEH B C/y4Yae, ec/iM COXpaHeHbl ero TOBapHbIi
BMA, NoTpebuTenbCKMe CBOWMCTBA, a TaKXe AOKYMEHT, MOATBEPXAatolwmii GaKkT U YCNOBUA MOKYMKK
yKasaHHoro Tosapa. OTcyTcTBMe y noTpebutens AOKYMeHTa, MoATBep:KAarowero ¢akT M ycioBuA
MOKYMKW TOBapa, He NULIAET ero BO3MOMKHOCTU CCblIaTbCA Ha Apyrve [oKasaTesnbCcTBa NnpuobpereHus
ToBapa y AaHHOro npoaasLa.

MoTpebutenb, He BnNpaBe OTKAa3aTbCA OT TOBapa HAA/NEXallero KadvyecTsa, WMEIOLLEero
WHAMBUAYaANbHO-OMNPEAe/ieHHble CBOWCTBA, €C/AN YKa3aHHbI TOBap MOMKeT ObiTb MCMNOJ/b30BaH
WCKNOUYUTENbHO NprobpeTatowmm ero notpebutenem.

Mpu oTkase noTpebuTens oT ToBapa NPOAABEL, AO/MKEH BO3BPaTUTb €My AEHEXHYH CymMmy,
ynaadeHHyto notpebutenem no AOroBOPY, 3a WCKAOYEHMEM PaAcXo40B NpPoAaBua Ha AOCTaBKy OT
noTpebutens BO3BPaLLEHHOro TOBapa, He Mo3agHee yem 4yepes AeCATb AHEN Co AHA NpeabABAEHUA
notpebutenem cooTBeTCTBYOLWEro TpeboBaHuA.

5. TMocneactema npoAakM ToBapa HeHad/eXKallero KadecTBa [AUCTaHUMOHHbIM crocobom
NpoAaX¥M ToBapa YCTAaHOBAEHbI NOAOXKEHUAMU, NPEenyCMOTPEHHbIMU cTaTbAmM 18 - 24 HacToAwero
3akoHa.

CraTtba 26.2. paBuna npoaaxkun otTaeNbHbIX BUA0B TOBAapoB
(sBepeHa denepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna npogaxun OTAENbHbIX BUAOB TOBAapOB ycTaHaB/MBatoTcA [pasuTenbctBom Poccuinickoit
depepauum.

lnasa lll. 3ALLLUTA MNPAB NOTPEBUTE/NIEN NPU BbINONHEHUU
PABOT (OKASAHUW YCANIVYT)

CrtaTtba 27. CpoKM BbiNo/IHEHUA PaboT (OKa3aHuA ycnyr)

1. WcnonHuTenb 06s3aH OCYLLECTBUTb BbIMNOJHEHWE pPaboTbl (OKasaHWe Yycayru) B CPOK,
YCTaHOBNEHHbIV NPaBMUNaMM BbINOJHEHWUA OTAENbHbIX BUAOB PaboT (OKasaHMA OTAENbHbIX BUAOB YCayr)
WM OOTOBOPOM O BbIMOAHEHUWU PaboT (OKasaHuu ycayr). B gorosope o BbiNOAHEHUU paboT (oKasaHUK
YCAYr) MOMET NpeaycMaTpuBaTbCA CPOK BbINOMHEHMA pPaboTbl (OKasaHWA yCayru), ecam yKasaHHbIMU
npaBuiamuM OH He MNpPeayCMOTPEH, a TaKXKe CPOK MeHbluel MNPOAO/IKUTENIbHOCTM, YEeM CPOK,
YCTaHOBNEHHbIW YKa3aHHbIMW NPaBMaaMU.

2. CpoK BbINnoAHeHUA paboTbl (OKasaHUA yCayru) MoXKeT onpeaensaTbCA AaTtol (nepuofom), K
KOTOPOW A0/XKHO BbITb 3aKOHYEHO BbiNoHeHMe paboTbl (OKasaHue ycayrn) unum (u) gatoli (neprogom),
K KOTOPOI UCMONHUTENb AOXKEH NMPUCTYNUTL K BbINOAHEHMIO paboTbl (OKa3aHuIo ycayru).

(8 pea. PepepanbHoro 3akoHa or 17.12.1999 N 212-93)

3. B cnyuae, ecnm BbinosHeHWe paboTbl (OKa3aHWe yCayrn) ocyLWecTBAAETCA Mo YacTaM (4ocCTaBKa
nepuoanyecKkon neyatv, TeXHUYecKoe OOCNYKMBAHME) B TeyeHMe CPOoKa [AeNCTBMA A[0roBopa o
BbIMO/IHEHUN pPaboT (OKasaHWM ycayr), AO/KHbI MPeaycMaTpMBaTbCA COOTBETCTBYHOLLME CPOKM
(nepuroabl) BbINOAHEHMA TaKNX PaboT (OKasaHus ycnyr).

Mo cornaweHuto CTOPOH B AOroBope MOryT 6biTb MPEeAyCMOTPEHbI TaKKe CPOKW 3aBeplueHun
OTAEe/IbHbIX 3TanoB PaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBeaeH depepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-93)

Cratba 28. Mocneactsus HapylleHUA WUCNONIHUTENIEeM CPOKOB BbIMO/IHEHMA pPaboT (oKasaHua
ycayr)

1. EcAn McnonHWUTENb HApYLLIMA CPOKM BbINOJHEHUA PaboTbl (OKa3aHUA YCyru) - CPOKU Havyana m



(nnn) oKoHUYaHMA BbINOAHEHUA PaboTbl (OKa3aHUs ycayrn) U (MAK) NPOMENKYTOUHbIE CPOKU BbINOAHEHUS
paboTbl (OKa3aHUs ycayrn) uamM BO BPEMs BbINOJIHEHUA PaboTbl (OKasaHWA yCiyrv) CTaio o4eBUAHbLIM,
4YTO OHa He ByAeT BbINO/IHEHA B CPOK, NOTPebUTEeNb NO CBOEMY BbI6GOpY BNpaBge:

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-$3)

Ha3HaYUTb UCMOJIHUTE/IO HOBbIM CPOK;
(8 pea. PepgepanbHoro 3akoHa oT 17.12.1999 N 212-d3)

Nopy4YMTb BbINOAHEHME PaboTbl (OKasaHue ycayrn) TPETbUM AMLAM 33 PaA3yMHYHO LUEHY MAK
BbIMNO/IHATL €€ CBOMMMW CUIaMM U NOTPebOoBaTb OT UCMNOHUTENA BO3MELLEHMA NMOHECEHHbIX PACXO0B;

noTpe6oBaTb yMeHbLIEHUSA LLEHbI 33 BbINONHEHME PaboTbl (OKa3aHue ycayru);

0TKa3aTbCA OT UCMOJIHEHWNA A0rOBOPA O BbINOJHEHUN PaboTbl (OKa3aHUK yCayru).
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens Bnpase noTpeboBaTh TaKKe MOAHOrO BO3MELLEHUA YObITKOB, NPUUMHEHHbIX EMY B
CBA3N C HapyLleHMEeM CPOKOB BbIMOAHEHUA PaboTbl (OKasaHMA ycayrm). YObITKM BO3MELLAIOTCA B CPOKM,
yCTaHOBNEHHblEe ANA YA0BAETBOPEHMNA COOTBETCTBYIOWMX TpeboBaHNiM NnoTpebutens.

(8 pea. PepgepanbHoro 3akoHa or 17.12.1999 N 212-93)

2. HasHauyeHHble noTpebuTenem HOBble CPOKW BbINOJHEHWA paboTbl (OKasaHuAa ycayru)
YKa3blBalOTCA B LOrOBOPE O BbIMOAHEHUWN PaboTbl (OKa3aHMM ycayru).
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B c/nyyae NMPOCPOYKM HOBbLIX CPOKOB MNOTPebUTENb BMNpaBe NpeabaBUTb MCMOAHUTENHD MHbIe
TpeboBaHUsA, YyCTAaHOBAEHHbIE MYHKTOM 1 HacToALWEeN CTaTbMy.

3. LleHa BbINOMIHEHHOM PaboTbl (OKa3aHHOM ycayru), Bo3Bpallaemas noTpebutento npu oTkase ot
WCMOJIHEHUA [A0roBopa O BbINOJHEHUM pPaAboOTbl (OKa3aHUKM ycayrn), a TaKkKe yyuTbiBaemas mnpu
YMEHbLIEHNN LLeHbl BbINOJHEHHON pPaboTbl (OKasaHHOWM ycnyru), onpeaenseTca B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpun OTKase OT UCMOJHEHUA AOTOBOPA O BbINOJHEHUU PaboTbl (OKAa3aHMM YCAYTM) UCNIONHUTEND
He BnpaBe TpeboBaTb BO3MELLEHUS CBOMX 3aTpaT, MPOU3BEAEHHbIX B MPOLLECCE BbINOAHEHUA paboTbl
(oKaszaHMA ycayrn), a TakKe NaaTbhl 3a BbINOJHEHHYO pPaboTy (OKasaHHY ycayry), 3a MCKAOYEHUEM
cny4yasn, ecnm notpebuTenb NPUHAN BbINOJHEHHYIO PaboTy (OKasaHHYyo ycayry).
(8 pea. PepgepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-d3)

AbB3au, UcKkatoYeH. - DegepanbHblit 3aKoH oT 17.12.1999 N 212-3.

5. B cnyyae HapylweHWA YCTaHOBJ/IEHHbIX CPOKOB BbINOAHEHMA paboTbl (OKasaHuA ycayru) uam
Ha3HAYeHHbIX NOTPebUTesIeM Ha OCHOBAHMM MYHKTA 1 HAcToALLEN CTaTbW HOBbIX CPOKOB UCMOHUTENb
YyNNa4YnBaeT NOTPEeOUTENIO 3a KaXKAbIM AeHb (4ac, eCNM CPOK onpesesieH B 4acax) NPOCPOYKN HEYCTOMKY
(neHto) B pasmepe Tpex NPOLEHTOB LeEHbl BbINOAHEHMA pPaboTbl (OKasaHuA ycayru), a ecnm LeHa
BbINO/IHEHUS PaboTbl (OKA3aHWA YCAyrM) AOrOBOPOM O BbIMOJAHEHMM pPAbOT (OKasaHuW ycayr) He
onpefeneHa - obuwein LeHbl 3akas3a. [oroBopom O BbIMOJAHEHWUWM PABOT (OKA3aHWWM YCAyr) Mexay
notpebuTenem 1 UCNOAHUTENEM MOXKET BbITb YCTaHOBNEH 6oJiee BbICOKWNI pasmep HeyCTOMKK (NeHn).

(8 pea. PepgepanbHoro 3akoHa or 17.12.1999 N 212-93)

HeycToiKka (neHA) 3a HapylweHMe CPOKOB Hayana BbIMOAHEHMA pPaboTbl (OKasaHuA ycayru), ee
3Tana B3bICKMBAETCA 33 KaKAbli AeHb (4ac, ecan CpoK onpegeneH B 4acax) NPOCPOYKM BNAOTH A0
Hayana BbINOAHEHMA paboTbl (OKasaHWA ycayrn), ee 3Tana WAM NpeabABAeHUA noTpebutenem
TpeboBaHMI, NPeAYCMOTPEHHbIX NYHKTOM 1 HacTosALLen cTaTbu.

(8 pea. PepepanbHoro 3akoHa or 17.12.1999 N 212-93)



HeycTolika (neHs) 3a HapylleHWe CPOKOB OKOHYaHMA BbINO/JHEHMA paboTbl (OKasaHus ycnyru), ee
3Tana B3bICKMBAETCA 3a KaKAbli AeHb (4ac, ecnv cCpoK onpedeneH B Yacax) MPOCPOYKM BMIOTb A0
OKOHYaHWUA BbINOJHEHMA PabOTbl (OKasaHWA ycayrn), ee aTana MAM NpeabaBAeHUsa noTpebutenem
TpeboBaHUI1, NPeLYCMOTPEHHbIX NYHKTOM 1 HacTosLLen cTaTbu.

(8 pea. PepnepanbHoro 3akoHa oT 17.12.1999 N 212-93)

CymMma B3bICKaHHOM noTpebuTenem HeyCTOWKM (MeHW) He MOMKEeT MpeBblllaTb LeHY OTAe/bHOro
BMAA BbINOJIHEHUS paboTbl (OKasaHWA ycayru) MaM obLLYI0 LEeHY 3aKasa, ecau LeHa BbINOJIHeHUS
oTAenbHoro Buaa paboTbl (OKasaHMA ycayrv) He onpegeneHa AOTOBOPOM O BbIMOAHEHUW pPaboTbl
(okazaHuu ycnyru).

Pasmep HeycToMKM (neHu) onpeaensercd, MCXOAA M3 LEHbl BbIMNOJHEHWA paboTbl (OKasaHuA
yCayru), a ecam yKasaHHana LeHa He onpeaesieHa, ucxodn us obuiein LeHbl 3aKasa, CyLecTBoBasLwei B
TOM MecTe, B KOTOpom TpeboBaHMe NoTpebuTtens A0MXKHO 6bino HbiTb YA0BNETBOPEHO UCMONHUTENEM B
AeHb A06pOoBO/IbLHOMO YAOBNETBOPEHUA TaKoro TpeboBaHMA WMAM B AeHb BblHeceHWa cyaebHoro
peweHus, ecan TpeboBaHue NnoTpebutena 406poOBONLHO YA0BNETBOPEHO He bbiNo.

6. TpeboBaHWA noTpebuTena, ycTtaHOBAEHHble MYHKTOM 1 HAcToAWeW cTaTbW, He noanexar
YAOBNETBOPEHUIO, €C/IM UCMONIHUTENb LOKAXKeT, 4YTO HapylleHWe CPOKOB BbINOJHEHUA paboThbl
(oKkasaHuMs ycnyru) npounsoLLio BCAeACTBME HEMPEOLONMOM CUbl UK MO BUHE NOTPebuTens.

Cratba 29. MMpaBa notpebutena npu o6HApPy)KEeHUU He[OoCTAaTKOB BbINOJIHEHHOW pPaboTbl
(oKasaHHOM ycnyru)

1. MNoTpebutenb nNpu O6HAPYKEHUM HEAOCTAaTKOB BbINONHEHHOM PaboTbl (OKasaHHOM ycayru)
Bnpase No cBoemy Bblibopy noTpeboBath:

6e3B03Me34HOr0 YCTPaHEHMA HEAOCTATKOB BbINO/IHEHHOW paboTbl (OKa3aHHOM ycnyru);
COOTBETCTBYIOLLETO YMEHbLUEHUA LieHbl BbINOJHEHHOM paboTbl (OKa3aHHO ycayrn);

6e3803MEe34HOI0 M3roTOB/IEHUA APYroM BELIM U3 OAHOPOAHOIO MaTepuasia TaKoro »Ke KayecTsa
WA NMOBTOPHOTO BbINOHEHNA paboTbl. MNpun 3Tom noTpebuTtens 0b6A3aH BO3BPaATUTL paHee nepeaaHHyIo
eMy UCMOJIHUTEeNEM Bellb;

BO3MELLEHNS MOHECEHHbIX MM PACXOA4OB MO YCTPAHEHUIO HeAOCTaTKOB BbIMOJIHEHHOW PaboThbl
(oKa3aHHOW ycnyru) cBOMMM CUAAMU UKW TPETBUMU INLLEAMM.

YposnetsopeHne TpeboBaHU noTpebutena o 6e3BO3ME3AHOM YCTPAHEHMM HeaoCTaTKoB, 06
W3roTOBAEHWUWM [APYrol BelWM WAM O MOBTOPHOM BbINOJSIHEHUM pPaboTbl (OKasaHWM ycayru) He
0CBOGOXKAAET UCMOHUTENA OT OTBETCTBEHHOCTU B GOPME HEYCTOMKM 3a HapyLueHWe CPOKa OKOHYaHMSA
BbINOJIHEHUA PaboTbl (OKa3aHUA ycayrum).

(8 pea. PepnepanbHoro 3akoHa oT 17.12.1999 N 212-93)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT WCMOJIHEHMA AOrOBOPa O BbINOJHEHMM PaboTbl (OKasaHUu
ycnyrun) u notpeboBaTb NOJHOrO BO3MELLEHWUS YObITKOB, EC/IM B YCTAHOB/IEHHbIN YKa3aHHbIM L,OFOBOPOM
CPOK HeAOCTaTKM BbIMNOJHEHHOW pPaboTbl (OKa3aHHOW YCAYrM) He yCTPaHeHbl WCMOJIHUTENEM.
MoTpebuTenb TaKKe BMNpaBe OTKa3aTbCA OT MCMOJHEHWUS A0roBOpa O BbIMNOJAHEHUWU PaboTbl (OKazaHUK
ycayru), ecam M obHapyKeHbl CyLecTBeHHble Heg0CTaTKU BbINOAHEHHON PaboTbl (OKasaHHON ycayru)
W MHbIE CYLLEeCTBEHHbIe OTCTYMN/IeHUs OT YC/I0BUIA A0roBopa.

(8 pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

MoTpebuTenb Bnpase NoTpeboBaTh TaK¥Ke NOMAHOI0 BO3MELLEHUS YObITKOB, NPUYMHEHHbIX eMy B
CBA3N C HepoCTaTKamM BblIMOJIHEHHOW paboTbl (OKasaHHOM ycayru). YObITKM BO3MELLAIOTCS B CPOKM,
YCTAHOB/IEHHbIE A/151 YA0B/ETBOPEHUA COOTBETCTBYIOLWMNX TPeboBaHMI NoTpebuTens.



2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOM ycayru), Bo3Bpallaemas notTpebutento npu oTkase ot
WCMNOJIHEHUA [O0roBopa O BbINOJHEHUM pPaboTbl (OKasaHUM ycnyru), a TaKKe y4dyuTbiBaemas Mpu
YMEHbLUEHUN LLeHbl BbINOJIHEHHON pPaboTbl (OKasaHHOWM ycnyru), onpegenserca B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToALwero 3aKoHa.

(8 pea. PepnepanbHoro 3akoHa oT 21.12.2004 N 171-93)

3. TpeboBaHUA, cBA3aHHble C HeAOCTaTKaMM BbIMONHEHHOW paboTbl (OKa3zaHHOW ycayru), moryt
6bITb NpeAbABAEHbI NPU NPUHATUM BbINONHEHHOW PaboTbl (OKa3aHHOM ycayru) Mam B xoae BbINOJAHEHUS
paboTbl (oKasaHuA ycayrn) nmMbo, ecAn HeBO3MOXKHO OBHapYKWUTb HeAOoCTaTKM NpU  NPUHATUU
BbINO/HEHHOM PaboTbl (OKa3aHHOM yCiyrn), B Te4eHUE CPOKOB, YCTAHOBNEHHbIX HAaCTOALLUM MYHKTOM.

Motpebutenb BnpaBe npeabABNATb TpeboBaHMA, CBA3AHHblE C HEAOCTaTKaMM BbIMOJIHEHHOWN
paboTbl (OKa3aHHOM ycnyru), ecan OHU OBHapyeHbl B TeYeHMe TapaHTUIMHOroO CpPOKa, a Mpu ero
OTCYTCTBMM B pPasyMHbI CPOK, B Mpegenax AByX NeT CO AHA NPUHATMA BbINOAHEHHOW pPaboTbl
(OKa3aHHOVI ycnyrm) WM nNATNM net B OTHOWEHUU HeaoCTaTKoOB B CTPOEHUN U UHOM HeaBUXKUMOM
umyLLiecTBe.

(n. 3 B pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. WcnonHuteNb OTBeYaeT 3a HeZoCTaTKM pPaboTbl (ycnyrn), Ha KOTOPYKD He YCTAHOBAEH
rapaHTUMHbLIA CPOK, eciM NoTpebuTeNb AOKaAXKeT, YTO OHM BO3HUKAM A0 €ee MPUHATUA UM WUAM Mo
NPUYMHAM, BOSHUKLIMM A0 3TOr0 MOMEHTA.

B oTHoweHun paboTbl (ycnyrun), Ha KOTOPYI YCTaHOBAEH TapaHTUMHbLIA CPOK, MCMONHUTENb
OTBEYAET 33 €e HefOoCTaTKMU, eC/IN He AOKAXKET, YTO OHWM BO3HWKAW MOCae NPUHATUA paboTbl (ycnyru)
notpebutenem BCNeACTBME HapyLEHWA WM MNPaBWI MCMOJb30BaHMA pesysbTaTa paboTtbl (ycayru),
LENCTBUIN TPETbUX NILL MU HENPEOAOIMMON CUAbI.

(n. 4 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cnyyasx, Korga npeaycMOTPEeHHbIA AOrOBOPOM FrapaHTUIHBIN CPOK COCTaBAAET MeHee ABYX
neT (NATW NeT Ha HeABMMXMMOeE MMYLLLECTBO) U HeAOCTaTKM paboTbl (ycayru) obHapyXeHbl noTpebutenem
Nno MCTEYEHUM rapaHTUMHOIO CPOKa, HO B Npegenax AByX /eT (NATU NeT Ha HeABMMKMMOE MMYLLECTBO),
notpebuTtenb Bnpase NpeabaBUTbL TpeboBaHMA, NPeayCMOTPEHHbIE NMYHKTOM 1 HacToAwen cTaTbk, ecau
[OOKaXKeT, YTo TaKMe HeaoCTaTKM BO3HUMKAW [0 NPUHATMA UM pesysibTaTa pabotbl (ycnyru) mam no
NPUYMHAM, BOSHUKLUMM 40 3STOFO MOMEHTA.

(n. 5 BBegeH PeaepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIABNEHMA CYLLECTBEHHbIX HEAOCTaTKOB paboTbl (ycnyru) notpebutens Bnpase
npeabaBUTb UCNONHUTENIO TpeboBaHMe 0 6e3BO3Me3AHOM YCTPAaHEHMM HEeL0CTaTKOB, eC/M OO0KaXKeT,
YTO HEAOCTATKM BO3HUKN 0 NPUHATUA UM pesynbTaTta paboTsl (ycayrn) uam no npuYnHam, BO3HUKLLMM
[0 3TOr0 MOMEHTa. ITo TpeboBaHWe MOKET 6biTb NPeAbABNEHO, EC/IM TaKMe HeAOCTaTKU OBHapyKeHbI
No MUCTEeYEHUU ABYX NeT (NATU NeT B OTHOWEHUW HEeABMMKMMOrO MMYLLECTBA) CO AHA MPUHATUA
pesynbTata paboTbl (ycnyru), Ho B npeaenax YCTaHOB/JEHHOro Ha pesynbTaT paboTbl (ycnyru) cpoka
CNYXKObI N B TEYEHME AECATM NEeT CO AHA NPUHATUA pesy/abTaTta paboTsl (ycnyrm) noTpebutenem, ecnm
CPOK cny»kbbl He ycTaHOBAEeH. Ecan gaHHoe TpeboBaHUMe He yA0BNETBOPEHO B TeYeHWe ABaALATM AHEN
CO AHA ero npeabsaBieHua noTpebuTenem Uam obHapyKeHHbIA HeAOCTATOK ABAAETCA HEYCTPaHUMbIM,
notpebuTenb No ceoemMy Bblbopy Bnpase TpeboBaTh:

(8 pea. PepgepanbHoro 3akoHa or 17.12.1999 N 212-93)

COOTBETCTBYIOLLErO YMEHbLIEHWA LLIeHbl 33 BbIMOAIHEHHYO PaboTy (OKasaHHYo ycayry);

BO3meweHNnA NOoHeCeHHbIX MM pacxoaoB MO YyCTPaHEHUKO HEeOOCTAaTKOB BbINO/IHEHHOM pa6OTbI
(0Ka3aHHOV1 ycner) CBOMMMU CUNAMU UIN TPETBUMU NTULAMU;

OTKasa OT WCMOJIHEHWA [OroBopa O BbINOJHEHWW PaboTbl (OKa3aHUWM YCAYrM) U BO3MELLEHUA
ybbITKOB.



(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
Cratba 30. CpOKM yCcTpaHeHUA HeAOCTAaTKOB BbINOHEHHOU paboTbl (OKa3aHHOM ycnyru)

Hepoctatkn pabotbl (ycnyru) AomKHbl 6biTb YCTPaHEHbl WCMOAHUTENEM B Pa3yMHbI CPOK,
Ha3HayYeHHbIN noTpebutenem.
(8 pea. PepgepanbHoro 3akoHa oT 17.12.1999 N 212-d3)

AbB3aL, UckatoYeH. - DegepanbHbliit 3aKoH 0T 17.12.1999 N 212-$3.

Ha3zHaueHHbI noTpebuTenem CPoK yCTpaHeHWA HeAO0CTaTKOB TOBapa yKasblBaeTcA B A0rosope
WANW B WHOM MOAMUCbIBAEMOM CTOPOHAMM [OOKYMeHTe Mbo B 3asB/IeHUMM, HanpasJeHHOM
notpebuTenem UCNOoNHUTENIO.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

3a HapyweHue npeaycMOTPEHHbIX HacToAWel CTaTbell CPOKOB YCTPAaHEHUs HeaoCTaTKoB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM yCAyrn) UCNONAHUTENb yriauyMBaeT NoTpebuTento 3a KaxKabli AeHb
NPOCPOYKN HEYCTOMKY (NeHto), pasmep 1 NOPAAOK UCHUCNEHUSA KOTOPOW ONpeaensaoTca B COOTBETCTBUM
C NyHKTOM 5 cTaTbn 28 HacToAwero 3akoHa.

B cnyyae HapylueHMa yKasaHHbIX CPOKOB NOTpebuTenb Bnpase NpeabABUTb UCMONHUTENIO UHble
TpeboBaHUA, NpeaycMoTPeHHble NyHKTaMn 1 n 4 ctatbu 29 HacToswero 3akoHa.

CraTtba 31. CpoKM ya0BAETBOPEHUA OTAENbHbIX Tpe6oBaHU noTpebuTtens

1. TpeboBaHus noTpebutena o6 yMeHbLIEHMM LEHbl 3a BbINOJHEHHYIO PaboTy (OKasaHHYH
yC/yry), O BO3MELLEHWUM PACXOA0B MO YCTPAHEHWIO HEeLO0CTaTKOB BbIMOJHEHHOM PaboTbl (OKa3aHHOM
yCAayru) CBOMMM CUAAMMU UM TPETBUMM INLAMM, @ TaKKe O BO3BpaTe YNAayeHHOM 3a paboty (ycayry)
OEHEXHON CyMMbl U BO3MELLLEHUWN YObITKOB, MPUYMHEHHbIX B CBA3WU C OTKA30OM OT UCMOJIHEHUA A0rOBOPa,
npeaycMoTpeHHble NyHKToM 1 ctatbu 28 n nyHKTamu 1 n 4 ctatbm 29 HacToAwero 3akoHa, nognexar
YA0BNETBOPEHWUIO B AECATUAHEBHbIN CPOK CO AHA NPeAbABNEHNA COOTBETCTBYOLLEro TpeboBaHMA.

(8 pea. PepgepanbHoro 3akoHa or 21.12.2004 N 171-93)

2. TpeboBaHus notpebutens o 6e3B03Me3LHOM WM3rOTOB/AEHUM APYroi Bewu U3 OAHOPOAHOro
MmaTepuana TaKoro e KayecTsa UM O NOBTOPHOM BbiNOAHEHUM PaboTbl (OKasaHUK ycayrn) noanexat
YOOBNETBOPEHUIO B CPOK, YCTAHOB/IEHHbIN A1A CPOYHOrO BbIMNONHEHUA paboTbl (OKasaHWA ycayru), a B
C/lyyae, ecnu 3TOT CPOK He YCTaHOB/EH, B CPOK, NPeAyCMOTPEHHbI AOFOBOPOM O BbINOAHEHMM PaboThbl
(okasaHuK ycnyrm), KoTopbli 6bl1 HEHaaNeKaLLEe UCMOJTHEH.

3. 3a HapyweHue nNpeayCMOTPEHHbIX HACTOALLEN CTaTbel CPOKOB YAOBJIETBOPEHUA OTAENbHbIX
TpeboBaHMI noTpebuTena MUCNOAHUTENb YNAauMBaeT MOTPEOMTENO0 33 KaXKablh AeHb MPOCPOYKM
HeyCcTOMKy (NeHto), pasmep 1 NOPSAOK UCYMCIEHNA KOTOPOM ONpeaenaTca B COOTBETCTBUN C MYHKTOM
5 cTatbu 28 HacToAwero 3akoHa.

B cniyyae HapyleHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 M 2 HacTosALWeln cTaTbM, NOTpebuTenb Brpase
npeabsBUTb UCNOJIHUTENIO UHbIEe TPebOoBaHMA, NPeayCMOTPEHHbIE MYHKTOM 1 cTaTbu 28 U NyHKTaMun 1 u
4 cTtaTbM 29 HacTosALEero 3aKoHa.

Cratba 32. MNpaBo noTpebutensa Ha OTKa3 OT MCMNOJNHEHUA [0roBOpa O BbINOAHEHUMU paboT
(oKasaHuu ycayr)
(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpaBe OTKA3aTbCA OT MCMOJHEHMSA AO0rOBOpPa O BbIMNOJAHEHUW PaboT (OKasaHWuu
ycnyr) B noboe BpemA Mpu yCAOBMU OMAATbl UCMIONHUTEND (AKTUYECKM MOHECEHHbIX UM PacXoAoB,
CBA3aHHbIX C UCNOHEHWEM 06A3aTeNbCTB MO AaHHOMY A0roBOpY.



Cratba 33. CmeTa Ha BbiNnosHeHUe PaboTbl (OKasaHue ycnyru)

1. Ha BbinosHeHWe paboTbl (OKasaHue ycayru), NpesycCMOTPEeHHOM A0roBOPOM O BbIMOJHEHUU
paboTbl (OKa3aHUK yCyrK), MOXKeT BbITb COCTaBNeHa TBepAan AN NpnbansnTenbHasa cmeTa.

CocTaB/sieHMe TaKoi cmeTbl Mo TpE6OBaHM}0 I'IOTpEGMTel'IFI WKW UCnoNHUTeNs 06sa3aTesbHO.

2. WUcnonHutenb He Bnpase TpeboBaTb yBeNMUYEHUA TBEPAOM CmeTbl, a noTpebutenp - ee
YMEHbLUEHNA, B TOM 4YMC/le B C/lydyae, KOrda B MOMEHT 3aK/OYeHMs [0roBopa MCK/KYanachb
BO3MOKHOCTb MPeayCMOTPETb MO/IHbIN 06beM NoANEKaLMX BbINMOAHEHUIO PaboT (OKasaHMIo yCayr) namn
HeobXxo4MMbIX AN5 3TOTO PACXOA0B.

NcnonHutens umeeT npaso TpeboBaTb YyBeAMYEHMA TBEpPAON CMeTbl MNPU  CyLLeCTBEHHOM
BO3pacTaHUK CTOMMOCTU MaTepuanoB U 0b60pyAoBaHUA, NPeAoCTaBASEMbIX UCMONHUTENEM, a TaKKe
OKa3blBaeMblX eMy TPETbUMM NNLAMK YCAYT, KOTOPOe Hesb3A 6bl10 NPeaycCMOTPETb MPU 3aKII0HEeHNN
poroeopa. MNpu oTKase noTpebuTens BbINOJHWUTL 3TO TpeboBaHWE UCMONHUTENb BMpaBe PacTOpPrHyTb
[0roBop B cyaebHom nopsajake.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. Ecnm  BO3HMKNA HeOBXOAMMOCTb  BbIMOJIHEHUA  AOMOJHUTENbHbIX pPaboT  (OKasaHus
OOMNOJIHUTENbHbBIX YCAYT) U MO 3TOM MPUYMHE CYLLECTBEHHOMO MPEBbILEHUA NPUBANSUTENBHOW CMETI,
NCNOSHUTENb 005A3aH CBOEBPEMEHHO NpeaynpeanTb 06 aTom notpebutens. Ecnm notpebutens He aan
corfacve Ha npesbileHne NPUBAN3NTENbHON CMETbI, OH BMNPaBe OTKAa3aTbCA OT UCMNOJIHEHUA 4OTOBOPA.
B atom cnydae ucnonHutenb moxeT TpeboBaTb OT NoTpebuTens ynnatbl LeHbl 3a BbINOJHEHHYO paboTy
(okasaHHyto ycnyry).

UcnonHuTenb, CBOEBPEMEHHO He npeaynpeauswnii  notpebutenas o HeobxoaumocTtu
npesbIWeHns NPUBAM3UTENbHON CMeTbl, 0683aH WMCNOMIHUTL A0roBOP, COXPAHAS NPaBO Ha onaaTty
paboTtbl (ycnyrun) B npeaenax npnbAnN3nTenbHOM CMETbI.

(n. 3 BBegeH PeaepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

CrtaTtba 34. BbinonHeHMe paboTbl U3 MaTepuana UCNONHUTENA

1. UcnonHutenb 0653aH BbINOAHUTL paboTy, onpeaeneHHy0 4OTOBOPOM O BbIMOAHEHUN PaboThl,
U3 CBOEro maTepuana U CBOMMM CPeaCcTBaMm, eC/IM MHOE He NpeayCcCMOTPEHO AO0rOBOPOM.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHuTenb, NpenocTaBMBLLUMIA  MaTepuan ANsA  BbINOSHEHUA paboTbl, OTBeYaeT 3a ero
HeHag/iexallee KayecTso Mo npasuiam o6 OTBETCTBEHHOCTM NpoAaBLa 3a TOBapbl HeHaaneXKallero
KayecTBa.

(8 pea. PepgepanbHoro 3akoHa or 17.12.1999 N 212-93)

2. MaTtepuan UcnoaHUTeNa onsavnBaeTca notTpebuTenem Npu 3akNOYeHUM YKa3aHHOMo A0roBopa
NoMIHOCTbIO WMAM B pPasmepe, YKasaHHOM B [0OroBope O BbINOJSIHEHUUM pPaboTbl C ycnoBuMem
OKOHYaTe/NIbHOro pacyeTa NpU NoAyYeHUU notpebutenem BbINOJHEHHON UCNONHUTENem paboTbl, ecan
WMHOM NOPAAOK pacyeToB 3a MaTepuan UCNONHUTENA He NPeayCMOTPEH CornalleHMem CTOPOH.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasnx, npeaycMOTPEHHbIX AOrOBOPOM O BbINOJHEHWMM PaboTbl, maTepuan MOXKeT bBbiTb
npefocTaBAeH  UCNONHWUTENeM noTpebutento B  KpeauT. [locneaywouiee M3MEHEHME  LieHbl
npeaocTaBAEHHOro B KpeauT maTepuana UCNONHUTENA He BAiedeT 3a coboi nepepacyera.

(8 pea. PegepanbHoro 3akoHa or 17.12.1999 N 212-93)

4, MaTtepunan ucnonHutena v HEO6XO,£I,MMbIe Ana BblNOIHEHUA pa6OTbI TEXHUYECKNE Ccpeacrtsea,



MHCTPYMEHTbI 1 NpoYee A0CTaBAAOTCA K MECTY BbINOJHEHUA PaboT UCMONHUTEIEM.
CraTtba 35. BbinonHeHue paboTbl U3 matepuana (c sewbio) notpeburtens

1. Eciv paboTa BbINOAHAETCA NOSIHOCTbIO MAM YaCTMYHO M3 MaTepuana (C Beuibto) noTpebutens,
MCNONHMUTENb OTBEYaeT 3a COXPaHHOCTb 3TOro MaTepuana (Belm) 1 NpaBMAbHOE ero UCNoib3oBaHMe.

McnonHutens oba3aH:

npeaynpegutb MNoTpebutens o HenpurogHocTU WAM HepobpPOKayeCcTBEHHOCTM MNepesaHHoro
notpebuTtenem matepuana (seun);

npeactaBuTb OTYET (o]¢) MU3pacxXxogoBaHUN maTepunasia U BO3BPATUTb €ro OCTaTokK.

B cnyyae nosHOW WMAM YacTUYHOM yTpaThbl (NoBpexaeHws) matepuana (Belim), MNPUHATOrO OT
notpeburtensa, ucnonHuTenb o0b6A3aH B TPEXAHEBHbIN CPOK 3aMEHWUTb ero OAHOPOAHbLIM MaTepuanom
(BelLbio) aHaNOrMYHOro KayecrTsa M Mo XenaHuo notpebutens U3rotoBuTb Usgenne ns oAHOPOAHOro
maTepwuana (Belln) B pasymMHblit CPOK, a MpU OTCYTCTBUU OAHOPOAHOrO MaTtepurana (Bewu) aHaNorMYHoro
KayecTsa - BO3MECTUTb NOTPebutento ABYKPaTHYIO LEeHY yTpayeHHOro (nospeaeHHOro) matepuana
(sewm), a Tak»Ke pacxoabl, MOHECEHHble NoTpebuTenem.

2. UeHa yTpayeHHOro (nospexKAeHHOro) maTepuana (Beuw) onpeaensierca, UcXxoas W3 LEHbI
maTepwuana (seluu), cylliecTBoBaBLUEN B TOM MeCTe, B KOTOpom TpebosaHune noTpebutens A0KHO 6bino
6bITb YAOBNETBOPEHO UCNONAHUTENEM B ieHb 406POBONLHOIO YA0BAETBOPEHUNA TaKoro TpeboBaHUsa Uau
B A€Hb BblHECEHUA cyaebHOoro peleHus, ecnm TpeboBaHne noTpebutena 4o6PoBOILHO YA0BAETBOPEHO
He 6bln0.

LleHa maTepuana (Bewm), nepefaBaemoro WCMNOJHUTENO, ONpeaenseTcds B [Orosope o
BbIMO/IHEHUN PaboTbl MAM B MHOM [OKYMeHTe (KBUTaHUMKW, 3aKase), NOATBEpP)KAAlOWEM ero
3aK/toueHMe.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb ocBoboOXKAaeTca OT OTBETCTBEHHOCTM 33 MOJHYH MAM YacTUYHYO yTpaTy
(noBpexaeHne) matepmana (Belin), NPUHATOrO UM OT NOTPebuUTens, ecnn notTpebutens npeaynpexkaeH
ucnonHutTenem ob ocobbix cBOMCTBaX MmaTepuana (Belin), KOTopblie MOryT NoB/EYb 3a COBOM ero NoaAHyo
WKW YacTUYHYIO yTpaTy (noBpeskaeHue) nMbo ecnmn yKasaHHble CBOMCTBA maTepuana (Belim) He morau
6bITb 0B6HapPYKEHbI NPU HagAeXKalen NPUemMKe UCNONHUTEIeM 3TOro maTepuana (Bewm).

(8 pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. O6A3aHHOCTL McnonHuTena uMHopmumpoBaTb notpebutens 06 obcroATenbcTBaX,
KOTOpble MOryT MOBAUATb Ha KAYeCTBO BbINO/IHAEMOM paboTbl (OKa3biBaemoii ycnyru) unm nosneydb 3a
co60i1 HEBO3MOKHOCTb ee 3aBepLUeHUA B CPOK
(8 pea. PepgepanbHoro 3akoHa or 17.12.1999 N 212-93)

UcnonHutens 06s3aH CBOEBPEMEHHO MHPOPMMPOBATL NoTpebuTens o Tom, yYto cobatogeHue
YKasaHwuii noTpebutens n uHble 0bCTOATENbCTBA, 3aBUCALLME OT NOTPebUTeNn, MOTYT CHU3UTL KauecTBO
BbINONHAEMOM paboTbl (OKa3biBaeMOM ycayrn) UAn nosaeyb 3a cob60ii HEBO3MOMKHOCTb €€ 3aBepLUeHNn B
CPOK.

(8 pea. PepgepanbHoro 3akoHa or 17.12.1999 N 212-93)

Ecnrv  noTpebuTenb, HeECMOTpPs HA CBOeBPEMEHHOE W 06OCHOBaHHOe WHpOpMMpOBaHME
NCMONHUTENEM, B PA3yMHbIA CPOK HE 3aMEHUT HENPUIOAHbIV MW HeA0BPOKaYeCcTBEHHbIV MaTepuan, He
W3MEHUT YKasaHMi o cnocobe BbINOJAHEHUs paboTbl (OKasaHuA ycnyru) nMbo He YCTPAHWUT MHbIX
06CTOATENLCTB, KOTOPbIE MOMYT CHU3WUTb KauyecTBO BbINOAHAEMOW pPaboTbl (OKasblBaemoW ycayru),
MCMNONHWUTE b BNPaBe 0TKa3aTbCA OT UCMOJIHEHWUA AOrOBOPA O BbINOJHEHWUM PaboTbl (OKa3aHUK ycayru) u



noTpeboBaTb NO/IHOTO BO3MELLLEHWNA YObITKOB.
(8 pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-d3)

Cratba 37. NopAagoK u ¢popmbl onNnaTbl BbiNO/HEHHOM paboTbl (OKa3aHHOM ycnyru)
(B pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-d3, o1 27.07.2006 N 140-03)

Motpebuteno 06s3aH ONAATUTb OKa3aHHble emMmy YCAyru B MOpAAKE M B CPOKM, KOTOpble
YCTaHOB/IEHbI 4OrOBOPOM C UCMONHUTENEM.
(yacTb nepeas B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebuTtenb 0653aH ONAATUTL BbINOJHEHHYIO UCNOJIHUTENEM B NOAHOM obbeme paboTy nocne
ee npuHAaTMA notpebutenem. C cornacua notpebutens paborta MOMKeT ObiTb OniayeHa MM npwu
3aK/Il0YE€HMM 4O0roBOpa B NOJHOM pasMepe Wan NyTem Bbl4ayM aBaHca.

(8 pea. PepepanbHbix 3akoHoB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

OnnaTa OKasaHHbIX ycayr (BbINOJHEHHbIX PaboT) NPOM3BOAUTCA MOCPEACTBOM Ha/IMYHbIX WU
6e3HaIMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAAaTeNbCTBOM Poccuiickoin Deaepauymm.
(4acTb TpeTbna BBeaeHa PeaepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpu nucnonb3oBaHMM HaauvHoW GopMbl pacyeToB onnaTta ToBapos (pabort, ycayr) notpebutenem
NPOM3BOAMTCA B COOTBETCTBMM C YKa3aHMeM MpojaBua (MCMONHWTENs) NyTeM BHECEHUS Ha/MYHbIX
OEeHEeXHbIX CpeacTB Npoaasuy (MCNOAHUTENID), NMB60 B KpeauTHYI OpraHM3aumio, AMbo naaTtexxHomy
areHTy, OCYLLEeCTBASIOWEMY AeATeNbHOCTb Mo Npuemy naatexkein GUsMyYeckux auu, Amb6o 6aHKOBCKOMY
NAaTeXHOMy  areHTy (cybareHTty), ocyulecTBaswowemy AeATe/NbHOCTb B COOTBETCTBUM  C
3aKOHOAATe/NbCTBOM O 6aHKax W 6GaHKOBCKOM [AeATeNbHOCTM, €CM WHOEe He YCTaHOBJ/IeHO
denepanbHbIMM 3aKOHAMK UM MHBIMW HOPMATUMBHbLIMKW MPABOBbIMM akTamu Poccuiickolt depepaumu.
Mpun aTom oba3aTenbcTBa NOTPebUTENA Nepes NpPoaaBLOM (MCNONHUTENEM) NO onaaTe ToBapoB (pabor,
YCNYr) CYNTAIOTCA MCMOJHEHHbLIMW B Pa3mepe BHECEHHbIX AEHEXHbIX CPeacTB C MOMEHTA BHECEHUS
HaZIMYHbIX AEHEXHbIX CpeacTB COOTBETCTBEHHO MPoAaBuy (MCMOAHWUTEN), ANMB0 B KpeauTHYH
OpraHuM3aumio, IM6o NNAaTEXKHOMY areHTy, OCYLECTBAAOLWEMY AeATE/NbHOCTb MO NpuUemy naaTexen
ousmnyecknx my, amnbo 6GaHKOBCKOMY nnaTeXHOMYy areHTy (cybareHTy), ocyuwiecTBastolemy
AeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O BaHKax M 6AHKOBCKOM AeATeNIbHOCTMH.

(8 pea. PepgepanbHbix 3akoHoB oT 03.06.2009 N 121-®3, o1 27.06.2011 N 162-P3)

Cratbsa 38. YTpatuna cuny. - ®eaepanbHbii 3aKOH OT 25.10.2007 N 234-®3.

Cratba 39. PerynupoBaHue oKasaHUA OTAe/IbHbIX BUAOB yCAYr

MocneAcTsma HapyLweHMA YCAOBUIN AOTOBOPOB 06 OKa3aHWW OTAENbHbIX BUAOB YCAYr, eCN Takne
[0roBOpbl MO CBOEMY XapaKTepy He nognagatoT nog AeWCcTBME HACTOALWLEeA TNaBbl, onpeaenatoTcs
3aKOHOM.

Cratba 39.1. MNpaBuna oKasaHMA OTAENbHbIX BUAOB YCAYr, BbINOJHEHUA OTAE/NbHbIX BUAOB
paboT notpeburenam

(eBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna OKasaHWA OTAENbHbIX BWAOB YCAYr, BbINOJAHEHUS OTAE/NbHbIX BWAOB paboT
noTpebutensm yctaHaeamBatoTca MpaBuTenbcTBoM Poccuiickoin deapepauum.

Fnasa IV. FTOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NPAB MOTPEBUTENEN

Cratba 40. dPepepanbHblii rocyfapcTBEHHbIM KOHTPOAb (Hagsop) B obnactu 3awutbl npas
norpeburteneii



(8 pen. PenepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. ®enepanbHbIit rocyaapcTBEHHbIA KOHTPOb (Haa3op) B o61acTy 3almThl Npas notpebuTenei
ocywecTteaseTca peaepasbHbIM OPraHOM UCMONHUTEIbHOM BNACTW, YNOJHOMOYEHHbIM MpaBUTENbCTBOM
Poccuitickoit depepauun (ganee - opraH rocyaapcTBEHHOro HazA30pa).

2. Mpeametom penepanbHOro rocyaapcTBEHHOro KOHTpona (Hagsopa) B obnacTu 3almThl Npas
noTpebutenei ABNAKOTCA:

1) cobniogeHne  M3rOTOBUTENSAMM,  WCMONHUTENAMW, NPOAABLAMM,  YNOJHOMOYEHHbLIMM
opraHnsaunMamm uUAnM YynoaAHOMOYEHHbIMU UHAUBUAYA/NIbHbIMU NpeanpUuHNMaTenammn, MMnNopTepamm,
BNafeNbLamMM arperatopos 06a3aTesibHbIX TpebOBaHMIA, YCTaHOBNEHHbIX HACTOALWMM 3aKOHOM, APYTMMU
denepanbHbIMM 3aKOHAMWU U MHBbIMM HOPMATMBHbIMW NPABOBbIMM akTaMu Poccuitckoit Pepepauymm, a
TaKKe aKTamM, COCTaBAAKWMMU NpaBo EBPasMIiCKOr0O 3KOHOMMYECKOrO COM3a, PeryanmpyroLmMmu
OTHOLIEHUA B 061acTM 3aWWMTbI NpaB noTpebuteneis;

2) cobnoaeHne U3roToBUTENEM, UCMONHUTENEM (TMLOM, BbINMOIHAIOWMM GYHKLMMU MHOCTPAHHOIO
W3roToBMTENA), NPOLABLOM TPebOBaHWIA, YCTAHOBAEHHbIX TEXHUYECKUMU perfameHTamu, Wuam
obA3aTenbHbIX TPeboBaHWM, NogaerKalwmx NPUMEHEHWUIO A0 AHA BCTYMN/AEHUA B CUAY TEXHUYECKUX
pernameHToB B cooTBeTCcTBMM ¢ PeaepasbHbiM 3aKOHOM OT 27 aeKabpa 2002 roga N 184-d3 "O
TEXHWUYECKOM PeryiMpoBaHmnn”.

3. OpraHu3auma M ocCyllecTB/ieHue ¢enepasbHOro rocyAapcTBEHHOro KOHTpona (Hagsopa) B
obnactu 3awmTbl NpaB noTpebutenei peryanpytotca PegepanbHbim 3akoHom oT 31 utona 2020 roga N
248-®3 "O rocyaapcTBEHHOM KOHTposie (Haa3ope) M MyHMUMMaAbHOM KOHTpone B Poccuiickoi
depepaunn".

4. MonoxeHue o denepasbHOM rocyfapCTBEHHOM KOHTpoOJie (Haa3ope) B 061acTu 3awWmThl Npas
notpebutenei yreepraaerca MpasutensctBom Poccuitickoit Pepepaumn.

5. B nonoxeHuu o pesepanbHOM rocyapcTBEHHOM KOHTpoe (Haa3ope) B 061acTU 3alLmTbl NpaB
notpebuTeneit ykasblBatOTCA HAMMEHOBAHME U CTPYKTYPHbIE 3/IEMEHTbl TEXHWYECKOrO pernameHTa u
(nnun) obssaTenbHbIX TPe6OBaHMUI, NoANEKALWMX MPUMEHEHWNIO A0 AHA BCTYM/IEHUA B CUY TEXHUYECKUX
perfnameHToB B cooTBeTcTBMMU ¢ PegepanbHbIM 3aKOHOM OT 27 aeKkabps 2002 roga N 184-d3 "O
TEXHUYECKOM  peryinpoBaHumn", oueHKa cobnoaeHUA KOTOPbIX OCYLWECTBAAETCA B paMKax
benepanbHOro rocysapcTBEHHOro KOHTPOAA (Haa3opa) B 061acTu 3alwmTbl Npas noTpebutenein, a Takxke
BUAbI NPOAYKUMK, ABAAOWMeca obbekTamMu deaepasibHOro rocyapcTBEHHOro KOHTpons (Haasopa) B
o0b6.21acTu 3aLWKTbI NpaB NnoTpebuTenein.

6. OpraH rocygapcTBEHHOIrO HaZ30pa E€XEerogHo roTOBWUT FOCYAAPCTBEHHbIM AOKMaZ, O 3aluTe
npae noTtpebuteneli B Poccuiickolt depepaumm B NopsaKe, YCTaHOBAEHHOM [paBUTEIbCTBOM
Poccuiickoin ®epepaumm.

7. OpraH rocygapcTBeHHOro Hag3opa Bnpase obpallaTbCs B Cy4 C 3afBJEHUAMU B 3alLUTY NpaBs
notpebuTteneir U 3aKOHHbIX WHTEPECOB OTAENbHbIX noTpebutenen (rpynnbl  noTpebutenet,
HeonpeaeNeHHOro Kpyra notpebutenei), a TaKKe C 3aABAEHMAMM O JAUKBUZAALMU WU3rOTOBUTENS
(ucnonHuTens, npogasua, yNnosNHOMOYEHHOW OpraHn3auumn, UMnNopTepa, Bagenbla arperatopa) nmbo o
npeKpaL,eHnn OeATeNbHOoCTH WHANBMAYANIbHOTO npegnpuHMmarens (ynonHomouyeHHoro
WHAMBMAYANbHOIO NpeanpuHMmatensn) 3a rpyboe (nosnekwee cmepTb WAKM MaccoBble 3aboneBaHus,
OTpaB/ieHMA NoAeN) HapyLweHWe nNpas noTpebuTene.

8. OpraH rocygapCTBeHHOro Hags3opa B nopAdKe, YCTaHOBAEHHOM 33aKOHOAATE/IbCTBOM
Poccuitickoit ®epepaumm, MoXKeT 6biTb NPUBAEUYEH CYAO0M K y4acTUIO B Ae/e, a TaK¥Ke Brnpase BCTynaTb B
0eNo Nno CBoel MHULUMATMBE UM NO UHULMATUBE NINL, YYaCTBYIOWMX B Aene, AN Aa4M 3aKAHUYEHUA No
Aeny B UenAx 3aluTbl NpaB notpebuteneit B pamMKax rpakAaHCKOro MAM aaMUHUCTPATUBHOTIO



Cy40npoun3BoACTBa.

9. OpraH rocygapcTBeHHOro Hag3opa BNpaBe AaBaTb PA3bACHEHWS NO BOMPOCAM MPUMEHEHMUSA
3aKOHOB U MHbIX HOPMaTMBHbIX NPaBOBbIX aKTOB Poccuiickoit Penepaunn, peryinpyoLinx oTHOWEHNA B
ob1acTu 3aWKTbI NpaB noTpebuTenen.

10. KoHcynbTMpoBaHue, npodunakTUYeCcKnii BU3UT, HabaogeHue 3a cobnogeHnem obasaTesibHbIX
TpeboBaHMUI, Bble3gHoe obcnegoBaHMe MOFYT MNPoOBOAUTLCA denepasbHbIMU  FOCYAAPCTBEHHbLIMM
yypexaeHUaMn, noasesoMCTBEHHBIMW OpraHy rocygapCTBEHHOrO HaA3opa, B MOpAAKE WM CAy4vasx,
YCTQHOB/IEHHbIX MONOXeHWeM O ¢deaepasbHOM FOCYAapCTBEHHOM KOHTposie (Haasope) B obnactu
3alMTbl NpaB NnoTpebutenen.

Ctratba 41. 06A3aHHOCTb WU3roToBUTeNA (McnonHUTensa, npoaaBua, YNOJHOMOUYEHHOM
OopraHusauum Uam ynoIHOMOYEHHOro UHAUBUAYAZIbHOTO NpeAnpuHUMaTeNna, MUMNopTepa, BAajaenbLua
arperatopa) no npeaocTasieHUI0 UHGOPMaL MU OpraHy rocyapcTBEHHOro Hag3opa
(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-$3)

(8 pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

MN3rotoBuTeNb (MCNONHUTENDb, NPOAaBeL, YNOJHOMOYEHHAsA opraHM3auma UM YNnoJHOMOYEHHbIN
WHAMBMAYANbHbIN NpeanpuHUMaTENb, MMNOPTEP, BAadenel, arperatopa) no TpeboBaHWUIO oOpraHa
rocy4apCcTBEHHOro HaA30pa, ero AO0MKHOCTHbIX 1L, 06A3aH NPeAoCTaBUTb B YCTAHOB/IEHHbIA UMUK CPOK
[0CTOBEPHble CBeAeHMA, AOKYMEHTaLUuno, 06bACHEHMA B MUCbMEHHOM U (MNK) YCTHON dopme U UHYI
UHbOPMaLMIO, HeobxoAMmylo ANA OCYLLEeCTBAEHWA OPraHOM roCyAapCTBEHHOro Haj3opa W ero
OO/MKHOCTHBIMM INLL@MW NOJIHOMOYMIA, YCTaHOB/IEHHbIX 3aKOHOAATENLCTBOM Poccuiickoit deaepaumm.
(8 pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CrtaTtba 42. YTpatuna cuny. - deaepanbHbiii 3aKoH 0T 21.12.2004 N 171-93.

Cratba 42.1. MNonHOMOUMA BbICIUMX WCMONHUTENbHbLIX OPraHOB roCyAapCTBEHHOW BAaCTU
cy6bekToB Poccuitickont degepaumnm B o6nactu 3aWwmTbl Npas notTpeburenei
(sBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. BbICIWIMIA WUCNONHUTENbHbIA OpraH rocyaapcTBEHHOW BAACTU COOTBETCTBYHOLLErOo CybbekTa
Poccuiickoit ®epepaumm ocyLecTBAAeT MEpPONpUATUA Mo peanusauum, obecneyeHnto U 3awmTe npas
noTpebutenei n B npegenax CBOMX NOJHOMOUYUM MPUHMMAET onpeaesieHHble Mepbl.

2. B uenax cogencTeus 3awmte npas noTpedbuTesneit opraHbl UCNOJIHUTE/IbHOM BNACTN CYOBEKTOB
Poccuiickoit Pegepaumnm pa3pabaTtbiBaloT permoHasibHble Nporpammbl Mo 3aWuTe npas notTpebutenen u
OKa3blBalOT COAENCTBME OpraHam MeCTHOro camoynpasiaeHus K oblecTBeHHbIM 06beaANHEHUAM
notpebuTenei (Mx accoumaLmMam, COO3am) B OCYLLECTB/IEHMM MMM 3aLUUTbI NPaB NnoTpebuTenei.

(n. 2 BBeaeH dPegepanbHbim 3aKoHOM oT 18.03.2019 N 38-93)

3. OpraH rocyapCTBeHHOro HaZ3opa yTBep:KaaeT MeTognYeckme pekomeHaalummn no paspaboTke
W peanunsaumm perMoHasbHbIX U MyHULMNAAbHbIX MPOrpamMm Mo 3aluMTe npas notTpebuTenei.
(n. 3 BBeaeH depepanbHbiM 3aKkoHOM oT 11.06.2021 N 170-93)

Cratba 42.2. MNepepauya OCYLUECTB/AEHUA MOJHOMOYMA OpraHa rocygapcTBEHHOro Hapasopa
opraHam UCNonHUTeNbHOI BAacTu cybbeKros Poccuiickoii Pepepauun
(sBegeHa degepanbHbim 3aKoHOM oT 13.07.2015 N 233-03)

MonHomo4Ms opraHa TrocydapCTBEHHOro HaA30pa MO OCyLEeCcTBleHno  deaepasbHOro
rocy4apCTBEHHOro Hagzsopa B 06/1acTM 3awmTbl NpaB noTtpebuTenelt MoryT nepepaBaTbCs ANSA
OCYLEeCTB/IEHUA  OpraHam  WCMOJIHWUTENbHOW  BAacTM  cybbekToB  Poccuiickoli  depepaumm
noctaHosneHuamM MpaButenbcTea Poccuiickon deaepaummn B Nopaake, ycTaHoBieHHOM degepanbHbim



3aKOHOM OT 6 OKTAbpA 1999 roga N 184-d3 "O6 0b6wWMX NPUHLMNAX OpraHM3auMn 3aKOHOAATE/bHbIX
(NpeacTaBUTENbHBIX) M UCMOJNIHUTENbHBIX OPraHOB rOCYAapPCTBEHHOW BAacTU cybbekToB Poccuiickol
depepaunn'.

Cratba 42.3. NMogaya u paccmoTpeHue obpalyeHnii notpebutenen
(sBepeHa dPepepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

1. ObpalleHne noTpebuTens MoXKeT ObiTb HamnpaBAeHO B MUCbMeEHHON dopme Ha BymarkHOM
HoCuTeNle WK B 3NIEKTPOHHOM dopme B OpraH rocygapcTBEHHOrO HaA30pa, MHbIE YNOJIHOMOYEHHbIe
denepanbHble opraHbl UCMONHUTENLHOMN BNACTU, OPraH UCMOAHUTENBHOWN BNAcTU cybbeKTa Poccuitckol
denepaumn (M6 opraH MeCTHOro CamoynpaBeHus.

2. Ob6pauweHne notpebutens MOXKeT OblTb HanpaBieHO MO MoYTe, C MWCMNO/b30BaHMEM
MHGOPMALNOHHO-TENIEKOMMYHWUKALUNOHHOM ceTn "NHTepHeT", B TOM Yncie opuLmManbHOro cata opraHa
rocyfapCTBEHHOro HaA30pa, MHbIX YNOJIHOMOYEHHbIX ¢pesepasnbHbIX OPraHOB MCMONHUTENbHOM BAACTH,
opraHa WCMoONHWUTENbHOW BfacTM cybbekTa Poccuiickon depepaumm nnbo opraHa MeCTHOro
camoynpasneHus (B cybbekTax Poccuiickoii degepaumm - ropogax deaepanbHoro sHaveHua Mockse,
CaHkT-MeTepbypre n CeBactonone C WCNOAb30BaHWEM OQULMANBLHOTO CaiTa oOpraHa MecTHOro
CaMoynpasieHus B C/ly4yae, ecin 3To NPeayCMOTPEHO 3aKoHamK cybbekTos Poccuiickon ®eaepauun -
ropogos ¢deaepanbHoro 3HaveHua Mocksbl, CaHKT-MNeTepbypra u CesacTonosns), eguMHoro noprana
roCy4apCTBEHHbIX WM MYHMUMNAAbHBIX YCAYr AMG0 pPerrMoHanbHOro MopTana rocyAapCTBEHHbIX M
MYHULMNANAbHbIX YCAYT, @ TAKXKE MOKET BbITb MPUHATO NPU IMYHOM NpUeme 3asBUTENS.

3. B MHOroQyHKUMOHANbHbIX LEHTPax MNPeAoCTaBAeHUA FOCYAapCTBEHHbIX U MYHULMNANAbHbIX
YCAYr MOTYT OCYLLLECTBAATLCA NpMem obpalleHuit noTpebuTenelt n KOHCYyIbTUPOBaHWE NoTpebuTenel no
BOMPOCAaM  3alWMTbl WX MpPaB Ha OCHOBAaHMM COMMAWEHWA O B3aMMOAENCTBMU  MeXAay
MHOTOQYHKUMOHANbHLIMW LEHTPAMM NPefOCTaBAEHUSA FOCYAAPCTBEHHbIX M MYHULMNAAbHbLIX YCAYT U
denepanbHbIMU  OpraHamMyM WCMONHUTENbHOW BAACTM, OpPraHamm roCyAapCTBEHHbIX BHEBHAMKETHbIX
¢$oHO0B, OpraHamm rocyaapcTBEHHOM BAacTM cybbekToB Poccuiickoit degepaumm, opraHamm MecTHOro
camoynpasneHus.

CratbAa 43. OTBETCTBEHHOCTb 3a HapylUeHMe NpaB NoTpebureneit, yCTaHOBAEHHbIX 3aKOHaMU U
MHbIMM HOPMaTUBHbIMU NPaBOBbIMM aKTamu Poccuiickoin Pegepauum
(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB noTpebutesieid, YCTAHOB/AEHHbIX 3aKOHAMW U MHbIMU HOPMATUBHbLIMM
npaBoBbIMW  aKTamu  Poccuiickor  depepaumu, npoaasel, (MCNONAHUTENb,  WU3FrOTOBUTEND,
YNOJIHOMOYEHHass OpraHM3auMs WAWM  YNOJHOMOYEHHbIN  MHAMBMAYAAbHbIN  NpeanpUHMMATEb,
MMMNopTep) HeceT aAMUHUCTPATUBHYIO, YrONIOBHYIO WAW PaKAaHCKO-MPaBOBYO OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOZATENbCTBOM Poccuiickon deaepauum.

CraTba 44. Ocyw,ecTsieHue 3alWMTbl NpaB NnoTpebuteneit opraHamMm MecTHOro camoynpaBaeHus
(8 pea. PepepanbHoOro 3akoHa ot 22.08.2004 N 122-$3)

B uenax 3awwuTbl Npas noTpebutenein Ha TEPPUTOPUM MYHWULMMANLHOTO 0b6pa3oBaHUA OpraHbl
MECTHOro CamoynpaB/ieHNs BrpaBe:

paccmaTtpuBaTtb obpalleHus noTpebuteneit, KOHCYNbTUPOBATb MX MO BONPOCaM 3aliuUTbl Mpas
notpebuTenei;
(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpalatbca B cyabl B 3alWMTY NpaB noTpebuTtenelt (HeonpeaeneHHoro Kpyra notpebureneit);

pa3pabaTbiBaTb MyHULMNA/bHbIE MPOrPamMMbl Mo 3alLMTe Npas notTpebutenei.
(ab3aL, BBegeH denepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)



Mpu BbIABAEHUM NO 06palleHMIo NnoTpebutensa ToBapos (paboT, ycayr) HeHaaNeKalllero KavyecTsa,
a TaK)Ke ONacHbIX ANs XKM3HM, 340PpO0BbSA, MMYLLECTBA NOTpebutenein n okpyKatowein cpenbl OpraHbl
MECTHOrO CaMOynpaB/ieHUA He3amegauTenbHo um3BewatT 06 3tom  deaepanbHble  OpraHbl
WCNONIHUTENbHOM BNACTW, OCYLLECTBAAIOLLME KOHTPOJIb 33 KauecTBOM M 6e30MacHOCTbi0 ToBapoB (paboT,
ycayr).
(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbA yTpaTuaa cuny. - PeaepasbHblit 3akoH oT 18.03.2019 N 38-P3.

CtaTba 45. Npasa 06wWwecTBeHHbIX 06beguHeHn noTpebuTtenei (Mx accoumaymii, coro3os)
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

1. MpaxkpaaHe BrnpaBe 06beANHATLCA Ha A0OPOBOJIbLHOM OCHOBE B O6LECTBEHHbIE 06beANHEHUS
notpebuTeneit (Mx accoumaLmMm, Colo3bl), KOTOPbIE OCYLLECTBAAIOT CBOIO AeATe/bHOCTb B COOTBETCTBUMN C
yCTaBaMM YKasaHHbIX 0b6beaMHEeHW (UX accoumaumii, COl30B) M 3aKOHOAATENbCTBOM PoccuiiCcKoM
depepauum.

2. ObuwectBeHHble 0bbeauHeHUs notTpebutenen (Mx accoumaumm, colsbl) A5 OCYLLECTBAEHUSA
CBOMX YCTaBHbIX LLe/1eli BnpaBe:

y4yacTBOBaTb B pa3paboTke obasaTenbHbIX TpeboBaHUI K ToBapam (paboTam, ycayram), a Takxke
NMPOEKTOB 3aKOHOB M MHbIX HOPMATMBHbIX MPaBOBbIX aKTOB Poccuiickoit deaepaumu, peryivpyowmx
OTHOLEHUA B 06/1aCcTU 3aWMTbI NpaB noTpebuteneis;

NPOBOAMTb HE3ABUCKMMYIO SKCMEPTU3Y KayecTsa, besonacHOCTU ToBapoBs (paboT, ycayr), a Takke
COOTBETCTBMA MOTPeOUTENbCKUX CBOWCTB TOoBapoB (paboT, ycayr) 3asBiAeHHOW npogasLamu
(u3rotoBUTENAMM, UCMONHUTENAMU) MHPOPMALUU O HUX;

OCYLLECTBNATb 0BLLECTBEHHbIM KOHTPOJIb 3a cobatogeHnem npas notpebuteneit U HanpasaATb B
OpraH rocyAapcTBEHHOro HaA30pa M OpraHbl MECTHOro camoynpasiaeHua uHdopmauuio o dakrax
HapylleHUit npaB noTpebuteneit ANA NpoBefAeHUsA MPOBEPKM 3TUX GaKTOB U MPUHATUA B cCaydae UX
NOATBEPKAEHUS MeP MO MPECEeYEHUIO HaApyLIEHWM npaB noTpebuteneit B npeaenax MoAHOMOYUN
YKa3aHHbIX OpraHoB, y4acTBOBaTb B NPOBEAEHUN SKCMepTU3 No paKTam HapyLleHUn npas noTpebuTenei
B CBA3M C obpaweHuamn notpebutenein. MMpu ocywecTBAeHUM OBLLECTBEHHOTO KOHTPONS
obuecTtBeHHble o0b6begMHeHMA noTpebuTeneit (uMx accoumaumu, cokosbl) He BnpaBe TpeboBaTb OT
usrotosuTenei (McnonHuTenei, NpoaaBUoB, YNOJHOMOYEHHbIX OpPraHM3auMii UAK YNONHOMOYEHHbIX
UHAMBMAYANbHbIX MpeanpuUHUMaTenei, UMNopTepos) npeAcTaBiAeHMEe AOKYMEHTOB (BbliNosHeHMe
nencrenin), obasaHHOCTb npeacTaBaeHus (BbINOJIHEHUS) KOTOPbIX NO TpeboBaHMIO MNoTpebuTens He
yCTaHOB/EHa 3aKOHOM;

(8 pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHPOPMALMIO O NpaBax NoTpebuTene n o HeobXxoaMMbIX AENACTBUAX MO 3aWmUTe
3TUX MpaB, O pe3y/bTaTax CPaBHMUTE/NbHbIX MCCAEAO0BaHUI KayecTBa ToBapoB (paboT, ycayr), a Takxke
WHyl0 uMHbOopmaumio, KoTopas 6yaer cnocobcTBoBaTb peanuMsalMM NPaB UM 3aKOHHbIX WHTEpecoB
notpebuteneit. NMybankyemble 06LECTBEHHbIMMU OO6beAUHEHUAMU NOTpebuTenen (Mx accoumaumsamm,
COlo3amMu) pesynbTaThl CPaBHUTENbHbIX UCC/eA0BaHUIN KayecTBa ToBapoB (paboT, ycayr) He saBasAwTCA
peKnamolis;

BHOCUTb B ¢eaepanbHble opraHbl WCMOAHWUTENLHOW BAACTW, OPraHM3aLMK NPEANONKEeHUA O
NPUHATAX Mep NO MOBbILWEHUIO KayecTBa TOBApOB (paboT, ycayr), No NpMOCTaHOBAEHMIO NPOU3BOACTBA
1 peanusaumm ToBapos (BbiNosHeHUA paboT, OKasaHWA YCayr), N0 OT3blBY C BHYTPEHHErO PbiHKAa TOBApOB
(paboT, ycnyr), He COOTBETCTBYIOLWMX NPEAbABAAEMbIM K HUM M YCTaHOBNEHHbIM 3aKOHOAATE/IbCTBOM
Poccuiickoit Pesepaummn o TEXHUHECKOM peryanpoBaHnm obasatenbHbiM TpeboBaHnAM;

BHOCWUTb B OpPraHbl NPOKypaTypbl U d)e,u,epaanble OopraHbl WCNOJIHUTENIbHOM BNACTH mMaTepuanbl O



NPUB/JAEYEHUM K OTBETCTBEHHOCTM /WL, OCYLLECTBAAIOWINX MPOM3BOACTBO M peanmnsauuio TOBapoB
(BbInONHEHME pPaboT, OKasaHWe YCAyr), He COOTBETCTBYIOWMX NPeabABAAeMbIM K HAM 0653aTe/lbHbIM
TpeboBaHUAM, a TaKKe HapyllallMX npasa noTpebutenei, ycTaHOBNEHHble 3aKOHAaMU U UHbIMU
HOPMaTMBHbIMK NPaBOBbIMW akTamu Poccuiickoit depepaumy;

obpallatbca B oOpraHbl MNPOKypaTypbl C nNpocbbamu MPUHECTM MPOTECTbl O MNPU3HAHUM
HenencTBUTENbHBIMW  aKTOB  defepasibHbIX OPraHoB WCMNOJIHUTENIbHOW BAACTW, AKTOB OPraHoB
WCMOJIHUTE/IbHOM  BNlacTM  cybbektoB Poccuitickon  Pepepaumm M aKTOB  OPraHOB  MECTHOTO
CaMOyMpaB/ieHMs, NPOTUBOPEYALLMX 3aKOHAM U UHbBIM PErYINPYIOLLMM OTHOLWEHMA B 061aCTW 3aLLmTbI
npas noTpebutenen HOPMATMBHLIM NPaBOBbIM aKTam Poccuiickon Peaepaumuy;

obpawatbca B cyabl C 3aABNEHUMAMM B 3aWMTy npaB notpebuTteneir U 3aKOHHbIX MHTEPecoB
oTAeNbHbIX NoTpebutenel (rpynnbl NoTpebuTenel, HeonpeaeneHHOro Kpyra notpebuteneit);

y4acTBOBaTb COBMECTHO C OPraHOM rocy/ZlapCTBEHHOro Hazsopa B GOPMUPOBAHUWN OTKPbITbIX U
06LWeaoCTyNHbIX roCyAapCTBEHHbIX WHPOPMALIMOHHbLIX pecypcoB B o06sacTM  3aWuTbl  Npas
notpebuTenei, Kayectsa 1 6esonacHOCTM ToBapos (pabor, ycayr).

(abs3aL, BBepeH depepanbHbiM 3aKoHOM OT 18.07.2011 N 242-d3, B pea. PenepanbHOro 3akoHa oT
25.06.2012 N 93-93)

CraTbAa 46. 3aWwMTa NpaB U 3aKOHHbIX UHTEPECOB HeomnpeaeNeHHOro Kpyra norpeburenei
(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyfapCTBEHHOIO HaA30pa, OpraHbl MeCTHOrO CamoynpaB/ieHus, O0bLLeCTBEHHble
obbeanHeHna noTpebuteneit (Mx accoumaumu, coo3bl) BrpaBe nNpPeabABAATb MCKM B Ccydbl O
npeKpaLweHnn NPoTUBONPABHbIX AEUCTBUI U3roToBUTENA (MCMOAHUTENA, NPoAaBLa, YNOJHOMOYEHHOM
OopraH13aLmm UaM YNoJHOMOYEHHOTO MHANBMAYAbHOIO NpeanpPUHUMaTENs, MMNopTepa) B OTHOLWEHUU
HeonpeaeneHHOro Kpyra notpebutenen.

(yacTb nepBas B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

MpY yA0BNETBOPEHMM TAaKOTO UCKA Cyf 06A3bIBaeT NpaBoHapyWWUTENs LOBECTU B YCTAaHOBNEHHbI
CY40M CPOK Yepes cpeacTBa MaccoBoi MHGOpPMaLLMM UAN MHBIM cnocobom A0 cBeaeHusa noTpebuTtenel
peleHue cyaa.

BcTynvBlWEe B 3aKOHHYID CWAY peleHWe cyda O MPU3HaHUKM OeUCTBMI  M3roToBUTENA
(ucnonHuTens, npoaasLa, YNOJHOMOYEHHOW OpPraHM3aLMM UAW YNOJHOMOYEHHOrO MHAMBUAYAbHOIO
npegnpuHMMatens, WMNOpPTepa) NPOTUBOMNPABHLIMW B  OTHOWEHMU HeoMNpeseNeHHOro Kpyra
notpebutenein o6s3aTeNbHO ANA CyAad, PAcCMaTPUBAIOLLErO MCK noTpebuTens o 3aluTe ero npas,
BO3HUKLWMWX BCAEACTBME HACTYMAEHUA FPaXKAaHCKO-NPaBOBbIX NOCNEACTBUIA AENCTBMIA M3roTOBUTENA
(ucnonHuTens, npoaasua, YNOJHOMOYEHHOW OpPraHM3aLMM UAM YNOJHOMOYEHHOrO MHAMBUAYAbHOIO
npeanpuHMMarensa, MMnopTepa), B YacT BONPOCOB, UMENWN /I MECTO TaKMe AEeNCTBMA U COBEpPLUEHbI X
OHW  U3roTOBUTENEM  (MCMONHUTENEM, NPOAABLOM, YMNOJHOMOYEHHOW  OpraHusauuen  uam
YNO/HOMOYEHHbIM UHANBUAYANbHbIM NPeAnPUHUMATENEM, UMNOPTEPOM).

OOHOBPEMEHHO C YAOBNETBOPEHWEM MCKa, NPEAbABAEHHOI0 OOLWECTBEHHbIM 06beAUHEHUEM
notpebuteneir (Ux accoumaumein, COK30M), OpraHaMm MECTHOrO CamoyrnpaBAeHUA B MHTepecax
HeonpeaeNeHHoOro Kpyra notpebutenen, cys NpUHUMaET PeLleHWe O BO3MELeHUM 06LecTBEHHOMY
obbeanHeHWo noTpebutenent (Mx accoumaumu, cCOw3y), opraHam MECTHOrO CamoynpaBieHUs Bcex
NMOHECEHHbIX MO AeNy cyaebHbIX M3AEP!KEK, a TaKXe MHbIX BO3HMKWMUX A0 0bpaleHus B cyd U
CBA3aHHbIX C PacCMOTPEHUEM Aefla HeobXOoAMMbIX PacxodoB, B TOM 4YMCAe PacxofioB Ha NposeAeHue
HE3aBUCMMOW 3KCNEepTM3bl B CJ/lyyae BbIABNEHMA B pe3y/bTaTe NpoBeAeHMA TaKOW 3KCnepTusbl
HapylleHus oba3aTenbHbIX TpeboBaHUI K ToBapam (paboTam, ycayram).

Mpe3ungeHT
Poccuiickoit ®epepauymm



b.E/IbUNH
Mocksa, lom CoseTtos Poccum

7 deBpansa 1992 roga

N 2300-1
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